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CONG TY TRACH NHIEM HPU HAN CHUPNG KHOAN MAYBANK (“MSVN”)
BAN TUYEN BO BAO MAT DI LIEU CA NHAN

Khi Quy Khach hang, dbi tac, nhan vién, (rng vién ho&c bat ky bén nao khac (sau day goi chung
la “Quy Khéach”) cung cip cho MSVN di liéu ca nhan ctia Quy Khach va/hoac cua bat ky chi
thé nao khac (goi tat la “Dir Liéu Ca Nhan” hodc “DLCN”), chang t6i thwc hién véi nd lwc cao
nhat d& bao mat dir liéu c4 nhan nay va mong mudn lwu y Quy Khach nhirng nédi dung sau day:

1. Tai sao chiing téi can thu thap Dir Liéu Ca Nhan?

Chang t6i thu thap D Liéu Ca Nhan véi cac muc dich sau:

a.

b.
C.

Nhan dang, xac thwc thong tin lién lac véi Quy Khéch, va céc chi thj, yéu cau tr Quy
Khéch;

Thuc hién cac thda thuan, nghia vu phap ly theo quy dinh ;

Panh gia mirc d6 phu hop cla Quy Khach dbi véi cac san phdm/dich vu ma ching toi
cung cap;

Phan tich va marketing, ttr d6 chiing t6i c6 thé phat trién va cung cap cac san pham/dich
vu tét hon;

Nham tao diéu kién thuan loi cho hoat ddng nghiép vu ctia ching tdi, cling nhw dé xi ly
céac giao dich va yéu cau ctia Quy Khéach.

Tuan tha cac quy dinh cida MSVN, Tap BDoan Maybank va/hoac quy dinh phap luat. “Tap
doan Maybank” dwgc dé cap trong van ban nay la Malayan Banking Berhad va cac cong
ty con, cong ty lién quan, céng ty lién két, cong ty thanh vién ctia Malayan Banking
Berhad.

Thwe hién cac muc dich khac lién quan dén hoat ddng ctia MSVN va/hodc Tap Poan
Maybank bao gdm nhwng khéng gi¢i han hoat déng kiém toan; kiém tra; giam sat; hoat
doéng tai chinh; quan Iy rdi ro; phong chdng téi pham va hanh vi gian 1an, réra tién, tham
nhiing; tuan tha phap ly; kiém soat nodi bo; hoat dong phan tich; nghién ctu; khao sat;
diéu tra; danh gia chat lwong cong viéc.

2. Chung téi thu thap nhirng loai Dir Liéu Ca Nhan nao?

Chung t6i sé& thu thap nhirng di¥ liéu ma qua d6 ching toi cé thé:

a.

©cooo

Nhan dang dwoc Quy Khach, ngudi co lién quan ctia Quy Khach (vi du: ho tén, sb dinh
danh, ngay thang nam sinh...);

Gilr lién lac v&i Quy Khach (vi du: dia chi, sb dién thoai lién hé...);

Danh gia hé so ctia Quy Khach (vi du: chi tiét nghé nghiép...);

Hoan thanh cac nghia vu theo quy dinh cua phap luat (vi du: nghia vu bao céo);

Ghi lai chi tiét cac giao dich, trao déi v&i Quy Khach (vi du: ghi am giong noéi/ video, dir
liéu sinh trac hoc, di¥ liéu tlr internet va cac &ng dung trén dién thoai di dong).

3. Chung téi chia sé Dir Liéu Ca Nhan véi ai?

Tuy thudc vao viéc tuan tha cac nghia vu theo quy dinh cia MSVN va theo luat dinh, D&
Liéu Ca Nhan cé thé dwoc chia sé:
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a. Trong ndi bé Tap doan Maybank;

b. V@i cac co quan thwc thi phap luat va co quan quan ly; véi nhirng ngwdi ma ching téi
c6 nghia vu phai cung cép dir liéu trong moét sb trwdng hop nhét dinh;

c. Khiviéc cung cép dir liéu 1a can thiét nham bao vé loi ich ctia Quy Khéch;

d. V&i cac bén thir ba ma ching téi da ky hop déng dé cung cap/str dung cac dich vu nhéat
dinh. Cac bén thir ba nay dwoc yéu ciu tuan tha céc tiéu chuin bao mat div liéu twong
tw nhw chung t6i; va

e. V&icac bén ma ching t6i co6 dwoc sy ddng y ctia Quy Khach vé viéc cung cap D Liéu
Ca Nhan.

Khi chiing tdi chia sé D@ Liéu C& Nhan trong ndi bdé Tap doan Maybank va véi cac déi tac
chién lwoc nhat dinh dé xay dwng/phat trién/cai thién cac san pham va dich vu ma chidng toi
tin twdng rang cé thé co loi cho Quy Khéach, chiing tdi sé khéng lién lac véi Quy Khach nham
muc dich tiép thi trlr khi Quy Khach bay té sy ddng y ctia minh dé& chung t6i lam diéu doé.

Chung tdi cam két khéng ban Dir Liéu Ca Nhan ctia Quy Khach cho bat ky bén thi ba nao.
4. Chung t6i thu thap Dir Liéu C4 Nhan tir dau?

Dr Liéu Ca Nhan dwoc ching t6i thu thap tir nhiéu ngudn khac nhau, bao gédm nhwng khéng
gidi han:
Théng tin dwoc Quy Khach cung cép hodc cac nguén duoc xac thwe béi Quy Khach;
Théng tin c6 dwoc tlr cac ngudn hop phap va céng khai;
Théng tin cung cap cho chang tdi b&i co' quan quan ly;
Sinh trac hoc, dau 4n ky thuat sé, vi tri dia ly, hinh anh video, ghi &m giong néi cé dwoc
trong qua trinh twong tac ctia Quy Khach véi ching téi, du vé mat vat ly hay théng qua
céac kénh ky thuat sé.

oo op

5. Chuang tdi bao vé Dir Liéu Ca Nhan nhw thé nao?

Trong pham vi theo quy dinh phap luat, ching t6i nd lwc hét sirc dé bao vé Dir Liéu Ca Nhan,
du & dang vat Iy hay ky thuat sé. Diéu nay bao gébm cac quy trinh va cac bién phap bado mat
theo thuc tién qudc té. Cac bién phap nay dwoc kiém tra thuwdng xuyén dé ddm bao ching
hiéu qua va day da. T4t c& nhan vién va bén thir ba dwo'c uy quyén ctia chang téi cling duwoc
yéu cau tuan thi cac bién phap va quy trinh nay.

6. Quy Khach cé quyén gi, véi tw cach la ngwei cung cap Div Liéu C4 Nhan cho ching
t6i?
Quy Khéch c6 quyén dwoc truy cap dé xem, chinh stra hodc yéu cau chinh stra D Liéu Ca

Nhan cta Quy Khach. Tuy nhién, c6 thé phat sinh lién quan dén chi phi, tuy thudc vao ban
chét cha di liéu dwoc yéu cau.
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Quy Khéch ciing c6 quyén rat lai sy ddng y ctia Quy Khach dbi véi viéc cho phép ching toi
Xt ly di¥ liéu c& nhan ctia Quy Khach. Tuy nhién, diéu nay c6 thé anh hwéng dén san pham/
dich vu ma chdng t6i c6 thé cung cap dén cho Quy Khéach.

Quy Khéch ciing cé thé thay dbi hoac diéu chinh dung D Liéu C4 Nhan ma Quy Khach da
cung cap cho ching tdi. Vui long lién lac véi ching tdi néu Dy Liéu Ca Nhan nay cé thay ddi,
ho&c néu Quy Khéch tin rdng D Liéu Ca Nhan ma chung t6i dang Iwu trir khéng chinh xac,
khéng déy da, sai léch hoac chwa dwgc cap nhat.

Quy Khéch c6 thé lién lac véi ching t6i bang cach dén truc tiép cac van phong, chi nhanh
ctia MSVN hodac goi dién thoai d&n Phong Dich vu Khach hang qua sé dién thoai: (84.28) 44
555 888 — S6 noi bd: 1 hoac 2.

. Nhirng cap nhat dén Ban tuyén bé bao mat nay

Chung téi cc’),thé cap nhat Ban tuyén bd bdo mat nay theo thoi gian. Vui long dinh ky xem lai
Ban tuyén bo bao mat nay dé dwoc cap nhat ve cach ching téi dang bao vé Dir Liéu Ca
Nhan cua Quy Khach.

Ban tuyén bb bao mat nay dwoc cap nhat gan day nhat vao thang 10 nam 2024.
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MAYBANK SECURITIES LIMITED (“MSVN”) PERSONAL DATA PRIVACY STATEMENT

To provide you with products/services, we need your Personal Data. When you provide us with
your Personal Data, we will do our utmost to protect the privacy of your data, and we would like
you to be aware of the following:

1. Why Do We Need Your Personal Data?
We need your Personal Data:

a.

For identification purpose, and to verify communications with you, as well as to
manage any instructions or requests received from you;

To fulfil legal and regulatory requirements obligations by applicable regulations;
For assessing your suitability for our products/services offered,

d. For analysis and marketing purposes, so that we can develop and provide improved

products/services;
To facilitate our operations, as well as to process your transactions and instructions.

To comply with the regulations of MSVN, the Maybank Group, and/or legal
requirements. The term "Maybank Group” mentioned in this document refers to
Malayan Banking Berhad and its subsidiaries, related companies, affiliates, and
member companies of Malayan Banking Berhad.

To carry out other purposes related to the operations of MSVN and/or the Maybank
Group, including but not limited to auditing, examination, monitoring, financial
operations, risk management, crime and fraud prevention, anti-money laundering,
anti-corruption, legal compliance, internal control, analytical activities, research,
surveys, investigations, and quality assessments.

2. What Types Of Personal Data Do We Collect About You?
We will collect your Personal Data that will enable us to:

a.

®© a0 o

identify you and/or affiliated persons (e.g. full name, identification numbers, date of
birth);

keep in contact with you (e.g. address, contact numbers);
assess your profile (e.g. employment details);
fulfill our legal and regulatory obligations, e.g. reporting obligations;

record details of your transactions/communications with you, e.g. voice/video
recordings, biometric data, data from the internet and mobile applications.

3. With Whom Do We Share Your Data?

Subject to compliance with legal and regulatory obligations, your Personal Data will be
shared:

a. within the Maybank Group of companies;

b. with law enforcement agencies and regulatory bodies, with whom we are obliged
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to do so under certain circumstances;

c. when doing so is necessary to protect your interests, and when obtaining your
consent prior to doing so is not practicable;

d. with third parties with whom we have contracted with to provide certain services.
These third parties are required to observe the same privacy standards that we
have; and

e. with parties with whom we have obtained your consent to share.

While we may share your Personal Data within the Maybank Group of companies and with
certain strategic partners for introducing products and services, which we believe may be
beneficial to you, we will not contact you for marketing purposes unless you have
expressed your consent for us to do so.

We also wish to assure you that we will not sell your Personal Data to any third party.

4, Where Do We Collect Your Data From?

Your Personal Data with us is obtained from various sources. This includes but not limited
to:

information provided by you or sources authorised by you;

a
b. information obtained from legally and publicly available sources;
c. information released to us by the authorities;

d

biometrics, digital footprints, geolocations, video images and voice recordings
obtained during your interaction with us, whether physically or through digital
channels.

5. How Do We Safeguard Your Personal Data?

To the extent permitted by Law, we will make our utmost to protect the privacy of your
data, whether in physical or digital form. This includes having in place procedures and
security measures that adhere to international best practices. These measures are
regularly reviewed to ensure that they are effective and adequate. All our staff members
and authorized third parties will be required to comply with these measures and practices.

6. What Are Your Rights, As The Provider Of Your Data To Us?

You have the rights to request access to view, edit, or request amendments to the Personal
Data that you have provided to us. However, there may be a cost involved, depending on
the nature of the data requested.

You also have the rights to withdraw your consent for us to process the Personal Data.
However, the withdrawal of your consent may impact the products/services that we are
able to provide to you.

Additional, you may also change or correct the Personal Data that you have provided to us.
Please contact us if there are changes to your Personal Data, or if you believe that the
Personal Data we hold is inaccurate, incomplete, misleading or outdated.
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You can contact us by visiting any of our branches or call our Customer Service Hotline at
(84.28) 44 555 888 — Ext: 1 or 2.

. Updates To This Privacy Statement

We may update this Privacy Statement from time to time. Please periodically review
this Privacy Statement to stay informed on how we are protecting your information.

This Privacy Statement was last updated in October 2024.
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