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KHUYEN NGHI BAO MAT THONG TIN TAI KHOAN
GIAO DICH TRUC TUYEN

Kinh gui Quy khdach hang,

Ccéng ty TNHH Chung khodn Maybank (MSVN) — tén ¢l Ia Céng ty TNHH MTV Ching khodn
Maybank Kim Eng (MBKE) - trdn trong cdm on Quy Khdch hang da tin tudng lua chon va
sU dung dich vu cdia chung toi.

Pé ndng cao bdo madt, an todn thdéng tin tai khodn giao dich ching khodn cla Khdch
hang theo Khuyén cdo ciia UBCK Nha nudc ngay 21/3/2022, MSVN khuyén nghi Quy khdch
hdang thuc hién cdc bién phdp bdo vé tai khodn giao dich ching khodn cua Khdach hang
nhu sau:

1. MSVN chi cung cdp dich vu giao dich truc tuyén qua:

Chuong trinh Web KE Trade: https://ketrade.com.vn
Ung dung Maybank Trade VN danh cho Android tai day, iPhone tai day va iPad tai day
2. M6t s6 khuyén nghj giao dich tryc tuyén an todn

Chi ddéng nhdp vao dich vu truc tuyén qua cdc dia chi va ing dung MSVN cung cdp néu
trén;

B8 mat khdu dang nhap/giao dich cua tai khodn giao dich chiing khodn dinh ky hodc khi
nghi ngd bi 15;

Pat mat khdu phuc tap: khong nén dat mat khdu cé chira cdce thong tin cd nhdn nhu ho
tén, ngdy thdng ndm sinh, s6 dién thogi, bién s6 xe, hodc cdc cum ky tu dé dodn nhu
“123456", “abcd1234”, v.v..

Tuyét doi KHONG cung cap s6 tai khodn, mat khdu, ma PIN, OTP va cdc thong tin cd nhan
cho ngudi khdc trong bat cu trudng hgp ndo. MSVN va cdc co quan chic ndng khong bao
gid yéu cdu cdc thong tin nay;

Khéng nén ghi mat khdu ra gidy hodc luu mat khdu trén mady vi tinh, thiét bi di ddng vi dé
gdy ra that lac va ro ri théng tin;.

Khéng click vaio dudng dén (link) lg;

Khéng dung chung mat khdu cho dich vu giao dich truc tuyén véi mat khdu thu dién td,
mang x& hoéi va cdc trang web khdc;.
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https://ketrade.com.vn/
https://play.google.com/store/apps/details?id=com.maybanktrade.mobile.pro
https://apps.apple.com/us/app/maybank-trade-vn/id6502378480?platform=iphone
https://apps.apple.com/us/app/maybank-trade-vn/id6502378480?platform=iphone
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Khéng dung mdy tinh céng céng, mang khéng day (wifi) céng cong khi truy cdp vao hé
thong giao dich tryc tuyén.
3. Trudng hgp phat hién trang web gid mao website cua MSVN hodic trudng hgp rui ro khi
mat dién thoaqi, may tinh, hodc khi nhan thdy cé déu hiéu bat thusng (Vi du: nhéan dugc
SMS OTP/ email khéng ré ly do, c6 bién ddng sé du mdc du khéng giao dich, théng tin cd
nhéan bj thay déi, v.v.), Quy khéch vui long théng bdo ngay dén MSVN qua Téng dai (028)
44 555 888, s6 ndi bo: 1 dé dugce hé tro.
MSVN luén uu tién ddm bdo an todn cho Quy khdach thuc hién giao dich.
M&t 1an nlra, cdm on Quy khdch dé s dung dich vu clia chung téi trong théi gian qua.

Trdn trong,

Céng ty TNHH Chung khodn Maybank
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