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Maybank Trade VN is a professional stock trading application
developed by Maybank Securities Company. The application
offers excellent trading experiences with the latest technology,
helping investors make quick decisions and capitalize on
investment opportunities in the market flow.

1:02

Simple operation - Just one touch to perform important investment operations

7

Easy management - Quickly update the performance of the investment portfolio

TRADEV“
Flexible notifications - Customize notifications as needed
Multiple utilities on one platform
Market data at your fingertips
Search and download the “Maybank Trade VN” app
/

# Download on the [ciagigel]
@& App Store ® Google Play
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Maybank Trade VN

TRACK YOUR GROWTH

Track and monitor your

portfolio performance in a glance

Account Summary \
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My Holdings.

Net Asset Value @

1,00,171,000 &

Today + 20.35 (+0.16%)
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Roalised P/L

Unrealised P/L

70,268,000

20,000,000
Total Value

1,186,900,000

Total Gains

90,000,000

CUSTOMISED ALERTS

So you never missed anything
that's important to you
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Flexible investment in cash
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@ Mmaybank trade
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Hello!

Swipe left 1o learn about
the app features
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@ Maybank

Welcome

Login your account

@ Input 6 digits in your account

& Password ‘]!

()

Forgot Password?

Open Account

By login, you agree with Terms and Conditions

Trade VN UAT (1.0.2 - 24061901}
Compatible with i0S 12 version and above.
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)

Turn on biometrics for quicker
access?

D)

Any biometrics saved on device are allowed to
access into apllication - Maybank Trade VN.

Il do it later.

For illustrative purposes only. Not actual account information. Intended for demonstration.

Open app
“Maybank Trade VN”

. Inlog in screen
- Enter the last 6 digits of

your account
079C123456

2 Enter 123456
- Enter your password
> Choose “Login”.

. Log in using Biometric
Face ID/Touch ID
Enable Face ID or Touch ID
for faster log in next time.
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EN~ & < Reset Password < Forgot Password

@) Maybank

Please select the reset Password method.

ﬁ Customer ID
Reset via the Application Platform.

Welcome

Login your account B Personal ID, Passpert, Company code

Call Customer Services

Input 6 digits in your account Al
Gy (+84) 2844555888 - Ext 1 or 2 %ﬁ: O e e

B Password ‘)

(S

Open Account ‘Forgot Password?

By login, you agree with Terms and Conditions

Hugng din su dung Back
Trade VN UAT (1.0.2 - 24061301)
Compatible with i0S 12 version and above. Compatible with i0S 12 version and abave.

(1) on the log in screen. Select (2, Choose the method you (3) Enter the required

the ‘'Forgot Password’ want to recover your information. The new
button. password password will be sent to
the chosen method. 8

For illustrative purposes only. Not actual account information. Intended for demonstration.
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- e Hello Q n <

-} nh City Stock Exchange sent a document to securities cc
Nguyén
Margin Account LOg OUt

8 Account Information

8,845,220,520 . Click on the avatar icon at

4+ 11,209,782 (0.13%) <& Switch account
the top left corner of the
Day Gains Unrealised P/L Q Notfications main screen.
1,209,782 1,386,998,654 {g} Settings
Asset Full
GO General
8,845,290,520

. Select the red “Log Out”

(®) Training & User Guide
button > choose "Confirm’

® Stock ® Cash @ Dividend r,f} Contact Info
10.278 B 2.408B 75.962 M button.

Logcut.
© ~# & &

Discover Maybank Settings Money
Insights transfer
=t @
o
Orders Rewards  Stock transfer  View more
Confirmation
Q & @ (9 Trade VN UAT (1.0.2 - 24061901)
Home weatchlist Order list Portialio

For illustrative purposes only. Not actual account information. Intended for demonstration.
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@ Maybank In log in screen:

Welcome

Login your account

. Select the “Open Account”
button

2.Théng tin ca nhan

@ Input 6 digits in your account

Thong tin ca nhan
8 oo " D& ma tai khoan mi, Quy khach vui long . Enter the required
(Sl dién day du cac thong tin "S6 dién information at each step
Open Account Forgot Password? thagl TEmll* vl biin " ye to Complete the account

Néu Quy khach da c6 tai khodn tai MSVN, vui N
16ng dién thém "S6 tai khoan chiing khoan'. opening process.

By login, you agree with Terms and Conditions X ra .
S6 dién thoai *

Trade VN UAT (1.0.2 - 24061901)
Compatible with i05 12 version and above.

Luu y: Néu Quy khach da c6 tai khoan tai MSVN, vui long

For illustrative purposes only. Not actual account information. Intended for demonstration.
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Setting
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Smart OTP Setting
Change Password
Change PIN
Account Information
Language Setting
Mode Setting
Favorite Service
Other Setting
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Smart OTP
setting

@ Option1
© option2

Confirm

Please register Smart OTP to perform

transactions ¢ 1

Close

For illustrative y only

is device

Confirm

ot actual acc

<
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Register Smart OTP

Terms and conditions of using OTP

TERMS OF USE FOR SMART OTP
AUTHENTICATION METHOD

These Terms Of Use For Smart OTP
Authentication Method (the “Smart OTP Terms
of Use”) are applied to any individual or entity
using the Online Trading Services on the
securities trading accounts opened at Maybank
Securities Limited (hereinafter referred to as
“MSVN") and has registered to use the Smart
OTP authentication service provided by MSVN
(collectively, the “Client™).

By signing on MSVN's forms and/or confirming
the consent through MSVN's electronic trading
platforms (online transactions), the Client is
deemed to have understood, accepted and agreed
to all contents and regulations of this Smart OTP
Terms of Use.

ARTICLE 1. DEFINITIONS
1.1. Definitions of terms:

(a) Online Trading: means transactions in line
with the Online Trading Services that
MSVN provides to the Client through
electronic means including but not limited
to telephone, internet, SMS, email and
others in relation to securities, deposits on
the Client's securities trading account
opened at MSVN.

| have read, understood, and agree to the
use Smart OTP at Céng Ty TNHH Chang
Khoan Maybank

2

REGISTER

ountinformation. Intended f

Customers need to set up
Smart OTP to authenticate
transactions, orders,...

I After logging in, the app
will request you to set up
Smart OTP. Select
‘Confirm” to proceed to

the "Terms and
Conditions of Smart OTP"
screen.

2 Select “ have read, .”
term

Select "Register’, and the
screen will switch to the
OTP entry screen.
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< Change Smart OTP PIN 4 Enter new Smart OTP PIN
Enter current PIN code Enter new PIN code
. . . . . [3 L C Q Q © © . Check the 6_d|g|t

verification code sent via
SMS/Email and enter the
code, then choose
"Confirm”.

Confirm new PIN code

Please remember the PIN code to verify that you
are the owner of SmartOTP each time you
authenticate your device.

. Create a Smart OTP PIN:
- Enter a new PIN
- Re-enter the new PIN—

. Select "Confirm” to
complete the Smart OTP
L setup.
! 3.; .,?F The system will display a
4 5 6 notification to choose Save or
= = = Not Save the PIN for each
...;7“ 8 o login.

For illustrative purposes only. Not actual account information. Intended for demonstration. 13
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17:13

e
Nguyén
8 Account Information

& Switch account

Q Notifications

@} Settings .

CO General
(®) Training & User Guide

l‘f} Contact Info

Logout

Trade VN UAT (1.0.2 - 240619071)

ul T w4

16:04

& Settings

Change Password

Smart OTP setting .
Notification settings
Biometric login
Signature register
Language

Light mode

ol T4

AV

For illustrative purposes only. Not actual account information. Intended for demonstration.

This setup is for customers who
have skipped the notification
requesting OTP setup upon login.

. Choose ‘Settings” from
the avatar menu in the
top left corner of the
screen.

. In menu, choose “Smart
OTP”



© Ooption2

16:14

& Set Up Smart OTP

Smart OTP Status

Register Smart OTP .

all T %

Not registered

>

10:37 ol F

<

Register Smart OTP

Terms and conditions of using OTP

TERMS OF USE FOR SMART OTP
AUTHENTICATION METHOD

These Terms Of Use For Smart OTP
Authentication Method (the “Smart OTP Terms
of Use™) are applied to any individual or entity
using the Online Trading Services on the
securities trading accounts opened at Maybank
Securities Limited (hereinafter referred to as
“MSVN") and has registered to use the Smart
OTP authentication service provided by MSVN
(collectively, the “Client”).

By signing on MSVN's forms and/or confirming
the consent through MSVN's electronic trading
platforms (online transactions), the Client is
deemed to have understood, accepted and agreed
to all contents and regulations of this Smart OTP
Terms of Use.

ARTICLE 1. DEFINITIONS
1.1. Definitions of terms:

(a) Online Trading: means transactions in line
with the Online Trading Services that
MSVN provides to the Client through
electronic means including but not limited
to telephone, internct, SMS, email and
others in relation to securities, deposits on
the Client's securitics trading account
opened at MSVN.

I have read, understood, and agree to the Terms and
conditions use Smart QTP at Cong Ty TNHH Ching

Khoan Maybank

™
CANCEL )
v

For illustrative purposes only. Not actual account information. Intended for demonstration.

. Select "Register for Smart
oTP"
For accounts that have
not previously registered
for OTP, the status will
display as "Not
Registered"

. After reading the terms,
select 'l agree,.."
Then choose "Register’,
and the screen will switch
to the OTP code entry
screen
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4 Change Smart OTP PIN

‘r current PIN code

4 Enter new Smart OTP PIN

Enter new PIN code

Confirm new PIN code

(8 Check the  6-digit
verification code sent via
SMS/Email and enter the
code, then select
“Confirm”

Please remember the PIN code to verify that you
are the owner of SmartOTP each time you
authenticate your device,

(6 create a Smart OTP PIN
- Enter new PIN
- Re-enter new PIN
— Select 'Confirm’ to
complete the Smart OTP

setup.
1 2 3
4 5 6
7 8 9
PQRS TUv WXYZ

For illustrative purposes only. Not actual account information. Intended for demonstration.
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e
Nguyén
8 Account Information

< Switch account

Q Notifications

(O} Settings .

CO General
(®) Training & User Guide

l‘f} Contact Info

Logout

Trade VN UAT (1.0.2 - 24061901)

16:04

Language

Light mode

& Settings

Change Password .

Smart OTP setting
Notification settings
Biometric login

Signature register

Wl T

A4

1713 wl T %)

< Change Password

B) wererrerees L3

G e @

& confirm new password

Password must contain the following
X At least 8 characters

+ At least 1 number

X At least 1 special character

+ At least 1 lower case alphabet character

+ At least 1 upper case alphabet character

. Choose “Setting” inside the
avatar menu at the top left
corner of the screen

. Select

the

button

“Change Password” to
setting up the password.

For illustrative purposes only. Not actual account information. Intended for demonstration.

. Enter the new password
according to the conditions
and select “Next'.
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“— & Settings
Ng uyén' - Change Password >
8 Account information Smart OTP setting . > . Select the "Settings” button

inside the avatar menu at
the top left corner of the
£\ Notifications Biometric login (U screen.

& Switch account Notification settings >

Select the "Smart OTP

Settings .
@ Signature register > .

CO General . K K
Language > Setting” button to begin
(®) Training & User Guide tti
in th word.
Lt mode O setting up the password
0 Contact Info
Logout
Trade VN UAT (1.0.2 - 24061901)

For illustrative purposes only. Not actual account information. Intended for demonstration.
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< Set Up Smart OTP Enter new Smart OTP PIN
Enter new PIN code
Smart OTP Status Registered
- L] - L - L
Manage Registered OTP Devices > " N
Confirm new PIN code . Se|eCt the Set Up PIN
setup P'N. ’ 5 @AM A button. Enter the old PIN to
proceed to the screen for
Please remember the PIN code to verify that you setting up a new PIN.

are the owner of SmartOTP each time you
authenticate your device.

. - Enter new PIN
- Re-enter new PIN
— Then select the "Confirm"
button to complete the PIN
change.

For illustrative purposes only. Not actual account information. Intended for demonstration.
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<_
Nguyén

. Select the "Account
& Account information . Information” button inside the

avatar menu at the top left
corner of the screen.

& Switch account

£\ Notifications

& settings The screen will switch to the
00 Gonera “Account Information’, which
includes 3 tabs:
® Training & User Guide « Investor Information
€ contact Info « Account Information
« Bank Information
Logout

Trade VN UAT (1.0.2 - 24061901)

For illustrative purposes only. Not actual account information. Intended for demonstration. 20
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< Profile

Investor information Account Information Bank

Flower 2
Personal information 4
Account Na.
Acc. name Nguyén .
Date of birth 02/10/1994
1D Card/ Company 1D
Issue date 01/06/2010
Expiry date 01/06/2050
Issue date Cuc CS QL XH va DC
Gender Male
Contact Zz
Phone

7:14

w T

< Update personal information

Update information

Account No.

Acc. name

ID Card/ Company 1D

Issued Date

Expiry Date

Issued Place

New ID Card

Change History

Nguy&n _

Input new 1D Card

Input new issued date

New Expiry Date

Input new issued place

ID Card copy needs a clear QR code.

Front side Back side

Old 1D Card

Scanned copy of QR code (by scanning QR in the
upper right corner of ID Card) shows the old & new

ID Card info.

Cancel

For illustrative purposes only. Not actual account information. Intended for demonstration.

. Select "Edit" at the top right

corner of each section to
change/update  personall
information.

Select "Confirm" to save the
information

Select the “Change History”
tab to see the changed
history

21
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< Profile < Account management
Investor information Account Information Ba Staftio
S Staff name Pham ]
Broker/ Account s Heise . To change Broker/Customer
2 . .
Management - L2 Care information
. Change istory Select "Edit" at the top right
corner to change the broker.
Full name Pham
New Staff ID -
Email mbkexxx@maybank.com
Staff name Pham '
Phone
Branch Héi sé )
Branch Hoi 58 . The screen includes the
Reason for change . . .
S 2.26 0 peoptsreviows  revew input reasan current brokgr information
and the section to change
o to a new broker.
Authorization Info. In the "Change’ tab — Select
Full name Pham - I'NeW St(]ff ID" d Enter the
Phone . reason for the change (if
I . any) and select “Send
Relationship - requeSt
Review the changes made
R ’ —_— in the "History" tab.

For illustrative purposes only. Not actual account information. Intended for demonstration. 22
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& Profile

r information Account Information Bank Informat

Fee 0.00277
Margin group
Registered products Details

Interest rate

Internal Acc. information

Account / Account type /

No. .
Opening date System

1 Cash Account
Equity

1

6 Margin Account
Equity

Derivatives

3 ] Account
Derivatives

15 ol T4

& Profile

rmation Account Information Bank Information

Account 12

Full name Nguyén

Account No. Bank
VIETCOMBANK - CN
Quan1 4
Full name Province/City
Nguyén HCM
Account No. Bank

NH Viet Nam Thinh
Vuong - CN HN

-

Full name Province/City
Nguyén
Account No. Bank
Viet Capital Bank - CN
my tho q
Full name Province/City
Nguyén

. Go to the

For illustrative purposes only. Not actual account information. Intended for demonstration.

"Account
Information” tab to view the
details of the accounts.

Go to the "Bank Information’
tab to view, cancel, or add a
new bank  that was
previously registered.

Note: You are allowed to add a
maximum of 3 Bank accounts
and must maintain at least 1
bank account. Therefore, if only
one bank is registered and you
need to replace the existing
bank, please add a new bank
before canceling the current
bank

23
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i & & Language setting
EN @ nk Vietnamese O
zH ) On the login interface, select the
English ©
— language setup at the top left
Welcome Chinese O

corner.
Currently, MSVN offers 3
languages on the application,

Login your account

@ Input & digits in your account inC|uding:
- VI Viethamese
B Password ";l" - EN Engllsh '
(S - ZH Chinese (Coming soon)
Open Account Fargot Password?
The default language of the
By login, you agree with Terms and Conditions Gpp"CGtiOﬂ iS VietnOmeSG.

Additionally, you can go to the
menu:

Avatar at the top left corner of
the screen — Settings —

Huéng dan si dyng.

Trade VN UAT (1.0.2 - 24061901)
Compatible with I05 12 version and above.

For illustrative purposes only. Not actual account information. Intended for demonstration. 04




Maybank

Page 11 Investment Bank

Light mode

17:06 ol T
setting € settines
Change Password >
Smart OTP setting > . .
Welcome Oon the login interface, qt the
T — Notification settings > top right corner, there is an

icon to set up the light mode,
which includes:

Biometric login

® Input 6 digits in y :
- 1 Signature register > - nght mode
- Dark mode
Language >
Light mode O » Note: The application defaults

is light mode.

By login, you agree with Terms

Additionally, you can go to the
menu:

- Avatar at the top left corner
of the screen — Settings —
Light mode

25
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Hello, .
e Nouydn [opal € Allservices custom Allow customers to set up
53 nh City Stock Exchange sent a document to securities cc % . fCIVOI'ite SerViceS fOI’
D Favorite frequent use to be
Q & © & prioritized on the Home
i r n i n age.
8,845,290,520 P e Pag
" osTez (015 ) (1 on the main screen,
‘ ‘ Orders Rewards  Stock transfer select “View More" and
Day Gains Unrealised P/L Confirmation . .
11.209.782 1386998 654 the screen will switch to
the screen with all
Asset Full Others .
8,845,290,520 services.

$07 G‘; @ @ ‘ Select "Custom” at the

i Prod D i Search Loyal .
® Stock @ Cash @ Dividend roducts eposit e valty tOp rlght corner Of the

10.278 B 2.408 B 75.962 M
& EP |z @l screen.

Cash advance Right Contract Debt info
Register

o g & & & B © .

Insights transfer Suppert Invite Put-through Signature
Deal

AN s B =

B, > E

Orders Rewards  Stock transfe|

Confirmation Smart OTP

A Q@ & C
Home ‘Watchlist Order list Portfolia

For illustrative purposes only. Not actual account information. Intended for demonstration. 26
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< All services Save
Favorite
C) !
%) {ﬁ’ C—" . On the "All Services' screen
Discover Maybank Settings Money now " o
Insights transfer - Select the =" at the 'Favorite
ﬁ ﬁ ? section to remove
> W " "
Orders Rewards Stock transfer - SeleCt the + Ot the Other

Confirmation

section to add a new service.

Others .
Note: Choose a maximum of 7

EF’ (.p." g @° favorite services.
Loyalty

Products Deposit Search
o o |? @9 — Then select "Save” to complete
& [P the editing.
Cash advance Right Contract Debt info
Register
6.:; /? @ ,,.P
Support Invite Put-through Signature
Deal
Smart OTP

For illustrative purposes only. Not actual account information. Intended for demonstration. 27




1713 al T4
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NouyEn Additionally, in the Settings section,
there are other options available,

8 Account Information inClUding:

< Switch account - Switch Account: Used to change the

default account display when

logging into the application. The

© settings saved account will be set as the

GO General default on all screens

- Notifications: A list of notifications
about transactions, utilities, market
updates, etc.

- General: Includes general
information such as Introduction,
User Agreement, etc.

- Training & User Guide: Videos about
training and instructions for using
the application.

Q Notifications

(®) Training & User Guide

l‘f} Contact Info

Logout

Trade VN UAT (1.0.2 - 24061901)

For illustrative purposes only. Not actual account information. Intended for demonstration. 28
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Group Order
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History Order
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@ oien a o R
./ nh City Stock Exchange sent a document to securities c¢ «
Account No. 0316121 - .
Margin Account On the main screen,
423 59.35 | 423 | 4525 select the ‘Trade’ button
8,845,290,520 +1.00 (2.42%) Vol:1,971100
4 11,209,782 (0.13%) R o o
SELL 42900 % A 14,400 BUY ‘ . SeleCt the "EqUIty menu
SELL 8,000 4215 42.35 17,000 BUY
Day Gains Unrealised P/L SELL 8,600 4210 42.40 132800  BUY
11,209,782 1,386,998,654 « Account number: Choose the
PR Available Cash 597,484,023 sub-account with the suffix 1" or
° Equity Order > 8,845,290,520 e Lt '8" to place an order.
- . « Choose the action: Buy/Sell.
ction 3uy
o Stock o Cash @ Dividend « Stock code: Enter the code.
10.278 B 2408 B 75.962 M Stock PLX (HOSE - Close) o + Select order type: Regular
order.
Order type Normal order - + Set price: Enter the desired
, ,’ @ C-.-D Order Price 42 - 4+ prlCe
Discover Maybank Settings Money (10eovHD) ° QUOntltyZ Enter the qUGntlty tO
Insights i fe
it ramsfor — o . order (e.g, 100).
—h a
& a8 .- . . :
Orders  Regards  Stocktransfer View mora — Review the order information
Cenfirmation and select the "Buy/Sell" button
Home Watchlist] rder list Portfolio

For illustrative purposes only. Not actual account information. Intended for demonstration. 30




17:16 wl o %
Order Summary X
PLX . The screen will switch to
Tap doan Xang diu Viét Nam the ,,order summary,,
Account = screen, displaying
Order type BUY information for confirm:
! Price, Volume, Fee Value,...
Order price 42 .
Select the “Confirm”
Volume 100
button
© cquity order > P v
Total transaction value 4,211,634 . Enter the PlN Gﬂd then

confirm the Smart OTP
with the 'Confirm’ button
to complete the order
placement.

(Go to the 'Order List
screen to view the orders)

Confirm Smart OTP X

Smart OTP Code

552 065

The code will expire in 40 seconds

For illustrative purposes only. Not actual account information. Intended for demonstration. 31




@ Derivatives Order

>

17:15 ol T

Hello,
e Nguyén  _ Q n
./ nh City Stock Exchange sent a document to securities c¢ «

Margin Account

8,845,290,520

4 11,209,782 (0.13%)

Day Gains Unrealised P/L

1,209,782 1,386,998,654

Asset Full

8,845,290,520

® Stock @ Cash @ Dividend
10.278 B 2408B 75.962 M

O # @ &

Discover Maybank Settings Money
Insights transfer
® o om e
>
Orders Rewards  Stock transfer View more
Confirmation
A Q & (C]
Home Watehlis rder list Portfslio

':40 w T

1,230.4 1,323 14156

1,317.8

45.20(-0.39%) Vol:45

Purchasing power 5,160,390,755,000

Max Long 34,552
Stock VN30F2409 [Continucus) @
Order type Normal order -
Order price 1,314 - 4+
Quantity 1 - +

For illustrative purposes only. Not actual account information. Intended for demonstration.

‘ On the main screen,
select the ‘Trade’ button

. On the order placement
screen:
+ Select the "Derivatives’
menu.
- Choose action: Buy/Sell.
« Enter the details of the
order.
2> Review the order
information and select
"Buy/Sell’

32
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Order Summary X

VN30F2409 o

Hop Gbng chi s5 VNSOF26405 . The screen will switch to
the “Order Details” screen,

Account 38 . . . .
displaying information for

Order type LONG confirm: Price, Volume,

Order price 1314 Fee VGer,...

volume 1 Select the ‘Confirm'’

button to proceed to the
next step.

Enter the PIN and then
confirm the Smart OTP
with the 'Confirm’ button
to complete the order

@ Derivatives Order ~ »

Confirm Smart OTP

W—— (Go to the ‘Order List'
133 592 screen to view the orders)

The code will expire in 12 seconds

For illustrative purposes only. Not actual account information. Intended for demonstration. 33




17:15 ol T 10:06 T
© e A —
./ nh City Stock Exchange sent a document to securities c¢ «
4-' 4 38.5 4135 44.2

Rlasoififceoss +0.05(0.12%) Vol:69,300 . On the main screen,
select the ‘Trade’ button

8,845,290,520

Available Cash 663,884,593
4 11,209,782 (0.13%) Max Buy 16,036
Day Gains Unrealised P/L Action “
1,209,782 1,386,998,654 . On the order screen:
Stock PLX (HOSE - Read, <] B o
pssst Full N ‘ o - Select the “Equity” menu.
8,845,290,520 orderype | Grouporder . . - Choose action: Buy/Sell.
) - Important. In the order
® Stock ® Cash ® Dividend Craer Price 414 - + " "
(1,000VND) type, select ‘Group Order".
10.278 B 2408 B 75.962 M .
Quantity 100 J— « Enter the details of the
group order: Stock code,
0 2 &y & Ordler counts | 2 - order type, number of
Discaver Maybank Settings Money Increase/ o - + OrdeI’S, etC
Insights transfer Decrease

— Review the order

e—] @ Increase/ . .
ﬁﬁ (ﬁ e Decrease ° -t information and select the
rders ards ock transfer  View more Suggest: [-29/28) " "

o ders  Beggrds  Stock transfer v - Buy/Sell" button

Home ‘Watchlist] rder list Portfalio

For illustrative purposes only. Not actual account information. Intended for demonstration. 34
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Order Summary X

PLX . The screen will switch to the

AP doan Xang ddu vigt Nam “Order  Details”,  displays

Accaunt d information including: Price,

Order type BUY Fee Value, Total Transaction

Total volume 200 Value, (especially for group
order, an addlitional ‘Order List'

Order value 8,302,936 . .

(Include estimated Fee and Tax] WI” be d,splayed)l etc.

order st 2) Select “Confirm” to proceed
to the next step.

No. Stock Price Volume

1 PLX 4.4 100

Enter the PIN and then

2 PLX 4.4 100 . )
) confirm the Smart OTP with
Confirm Smart OTP x ) . ,
the 'Confirm button to

complete the order
515 429 (Go to the ‘Order List' screen
The code will expire in 12 seconds to view the OrderS)

Smart OTP Code

For illustrative purposes only. Not actual account information. Intended for demonstration.
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° Equity Order

>

1715 ol T

Hello,
© e Q o
1 nh City Stock Exchange sent a document to securities cc «

Margin Account

8,845,290,520

1 11,209,782 (0.13%)

Day Gains Unrealised P/L

1,209,782 1,386,998,654

Asset Full

8,845,290,520

@ Stock @ Cash @ Dividend
10.278 B 2408 B 75.962 M

© »# & &

Discover Maybank Settings Money
Insights transfer
SRR
5
Orders Rewards  Stock transfer  View more

Confirmation
@ @ & (C]
Home watchlisy] rder list Portfolia

‘07 w T

Account No. 1 b

T

4-'-45 38.5 4135 442

0.0 (0.24%) Vol:73,900

SELL 2,700 41.45 41.50 2,800 BUY
SELL 6,500 41.35 41.55 21,800 BUY
SELL 17,800 41.30 41.60 3,700 BUY

Available Cash 663,884,593
Max Buy 14,978
Action
Stock PLX (HOSE - Ready) <]
Order type Normal order h
o 000 -+
Quantity Min Tunit - +

For illustrative purposes only. Not actual account information. Intended for demonstration.

. On the main screen,
select the ‘Trade’ button

. On the order placement

screen:

- The default application

displays the “Equity” menu

- Select the account to
execute the order

- Select "Action™ Buy or
Sell

- Stock Code: Enter the
code

* Read more about the Equity
conditional in here

36



‘:07 W T .0:07 oo

J—— . . 41.45 385 4135 442
265 | 4135 | 46.2 +0.10 (0.24%) Vol:73,900
41.45 S
£ 0.0 (0.24%) Vol:73,900 Available Cash 663,884,593 . |mp0rt0nt: Select the type
e e of equity conditional. For
SELL 2700 4145 4150 2800  BUY

SELL 6500 4135 4185 21800 BUY Action each type of order, there

SELL 17800 4130 41.60 3700 BUY will be Corresponding
Stock PLX (HOSE - Ready) o H H : .
T c6884.503 information fields such as:
Max Buy 15,020 Order type () GTD- Good til date - - Method

° Equity Order 4

- Reference condition

Action Order Price _ X K
qocovno) 4145 + - Time: From... To

Stock DI ¥ (HOSF - Daadvl a

Quantity 1 - +
Normal crder
Order type © croup order Method () Sendonce only - . Enter all the information of
Order Price Reference the Ol’der IntO the fle|dS as
(1,000VND) GTD - Good til date ) No condition v .
price required. Then select the
Quantity TS - Trailing stop From ' oalor/2024 - ‘ IBUY/se”l button
ST - Take profit ~
Method @ To 17/07/2024 -
ST - Stop loss ) }
—
PRO - Priotity

For illustrative purposes only. Not actual account information. Intended for demonstration. 37
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Order Summary X
PLX ‘ The screen will switch to
Thp dodn Xing diu Viet Nam the  “Order Details”,
displaying information
Account n . .
including: Sub-account,
Gnder typa BuY volume, (especially with
Price 4145 conditional orders, an
Volurne 1 additional  Type  of
° I 3 order type 610 - Good til date Order section will be
quity displayed),...
Method Send once only \ . \
Select the Confirm
Condition of reference price No condition button to proceed to
Effective date 04/07/2024 - 17/07/2024

the next step.

Enter the PIN and then
confirm the Smart OTP
with the ‘Confirm’' button

530 443 (Go to the ‘Order List'
The code will expire in 58 seconds screen to view the

OO e e wroers

Confirm Smart OTP h¢

Smart OTP Code

For illustrative purposes only. Not actual account information. Intended for demonstration. 38




13:51 = .:44 w T
& Qo e an [Emms=
6 Margin Account Account No. 8 -
Tai san rong NAV (D 0 000 . On the main screen,
310,195,427,387 . ol velko select the ‘Trade’ button
0(0.00%) SHORT LONG
SHORT LONG
Lgi nhuan trong ngay L&i/LS tam tinh SHORT LONG
- N . On the order screen:
o Purchasing power 5,160,241,297,322 . . N
Tong tal <n i E - Select the "Derivatives
310,195,427,387
menu
Acti LONG
e I — R . o o o - Select the account to
® Co phieu ® Tién mat @® Cotuc
erivatives Oraer ssosTr 187631y © Stock Input stock ° execute the order
- Select "Action” Buy or
Order type Normal order v Se”
Q I & = order price | 1mput price N - Stock Code: Enter the
Thitriang  Maybank Ung tién Tra ciu code
Insights
Quantity Min 1 unit - +
@ @ * Read more about the
Caidat  GD théa thuinXac nhan lénh  Xem thém bGSiC Conditional in hel’e
o s|@]e ©
Trang chu Bang gia 56 lanh Taisan

For illustrative purposes only. Not actual account information. Intended for demonstration.
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@ Derivatives Order

>

o

&« Equity

Account No. 8

1,318.6

¥ 4.40(-0.33%) Vol:48

ol T

1,230.4 1,323 1,415.6

04 al T )

Account No. 8 hd

/r‘

1,230.4 1,323 1,415.6

1,318.6

¥ 4.40(-0.33%) Vol:48

SHORT 1 1,318.20 1,320.00 6 LONG
SHORT [ 1,318.10 1,323.90 1 LONG
SHORT 1 1,316.90 1,324.80 1 LONG
Purchasing power 5,160,241,297,322
Max Long 34,530

Normal order

Stock
up
Order type
DOWN
Order price IF DONE GAIN
Quantity IF DONE STOP
Active price oco
BULLEBEAR

SHORT 1 1,318.20 1,319.60 6 LONG
SHORT 6 1,317.80 1,323.90 1 LONG
SHORT 1 1,316.90 1,324.80 1 LONG

Purchasing power 5,160,241,297,322

Max Long 34,530
Action
Stock VN30F2409 (Continuous) (<]
Order type up -
Order price 1,318 - 4+
Quantity 1 — +
Active price 1,320 - +

LONG

For illustrative purposes only. Not actual account information. Intended for demonstration.

‘ Important: Select the type
of derivative conditional
order you want to place.
For each type of order

. Enter all the information of
the order into the fields as
required. Then select the
'‘Buy/Sell' button

40
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Order Summary X
VN30F2409 ‘ The screen will switch to the
Hop déng chi 56 VN3OF2409 “Order Details”, displaying
information including: Sub-
Account 8
account, volume, (especially
fransacion rone with conditional orders, an
price 1318 additional ‘Type of Order
velume 1 section will be displayed),...
Order type up Select the 'Confirm’ button
o to proceed to the next step.
Active price 1,320

G Derivatives

Order
Enter the PIN and then

confirm the Smart OTP with
Confirm Smart OTP the “Confirm” button to
complete the order (Go to
815 423 the 'Order List' screen to view
the orders)

Smart OTP Code

The code will expire in 58 seconds

For illustrative purposes only. Not actual account information. Intended for demonstration.
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10:31 wl T -

. Hello, a A

Cash Account

. After successfully the orders,
you can go to the “Order List”

NAY @ page to view the orders,
306,744,191,551 have 2 options:
™ 8,266,556,350 (2.77%) - Option I: Select the “Order
List” button after each
Day Gains Unrealised P/L
474,656,350 249,974,810,055 order placement
Notifications et o - th|on 2: Select the Ordgr
Your order has been received. Pliew 3065744)19‘:551 LISt" menu on the mdain
the order status
screen.
- @ Stock @ Cash @ Dividend
292,644 B 14.093 B 6.764 M

— The "order list” screen will
display all orders.

°© B & @

Discover Search Loyalty Debt info

& BOG

Cash advance Orders Settings
confirmation

) Q@
Home watchlist

C

Ordor list Portfolio

For illustrative purposes only. Not actual account information. Intended for demonstration. 42




.:10 T - 1:10 o -
DR oo “
onditional Order Night Order pLX BUY . The ”Order Llst,, screen
0001471 Tap doan Xang dau Vigt Nam includes all information
about the orders placed:
e — - v recount P

Day orders, conditional

Stock / Price / .Price / Sf Price (1,000VND) 414 _

o AR orders, pre-date orders,..
Volume 100

16 o] endin - .

s W o Em | s Waiting at MsVN Select the tabs to view
Order Time 11:08:28 28/06/2024 corresponding information

2 7 O | channel Trade N of the orders placed.

BUY 100 o] 26
Order No. 24

DI 27 0l Pending | Select an order row to view

o = ° 2 the detailed information of
Matched Time -

PLX a4 o iPanding ) the order

BUY 100 0 2% 4 M.Price 0
M.vol o

No more data

Homa Watchlist order list Portfolia

For illustrative purposes only. Not actual account information. Intended for demonstration. 43




@) Maybank

Investment Bank

dOShboq, d

@ °
Services

Watchlist

Deposit

Portfolio Management
Put-through Deal
Money Transfer =
Cash Advance d
Contract Register
Orders Confirmation
Stock Transfer

Loyalty

«
All sg, MVices

Favome

©ENOOE®N T

S



17:20 ol T4
Watchlist Q 2 +

My porfolio list N
sweld Last Price o, . On the main screen,
Total Valume Last Volume % Change © SeleCt "WGtCh"St" bUttOh
AAH 5.60 +0.10
2,783,600 5,300 1.82%
ACB 24.55 +0.25
5122,000 622,400 1.01% PR

. Select the '+ icon at the
BID 45.60 7010 top right corner of the
(e e o screen. Then choose the
BYH 4515 Lol ‘Create List menu to
584,900 194,600 -0.22% create a new ||St
CEO 17.40 +0.20
3,852,400 549900 -1.14%
HPG 29.05 +0.30
14,287,400 3,281,300 -1.02%
D Create Watchlist

HUT 17.10 $0.20 + Add Stock
1,910,800, 761,900 -1.16%

o ® ® cancel

Home ‘Watchlist Order list Portfolio

For illustrative purposes only. Not actual account information. Intended for demonstration. 45




:20 o = 17:21 o T
¢ Create Watchlist Watchlist Q 2 +
et eme . stocks v . Enter the name ‘Watchlist’
My Stocks @ and select 'Save’ to
Stock/ . Last Price/ , o, Complete
Total Volume T LastVolume © % Change T

. Select the 'Add Now' button

to adding new stock codes
G to the watchist
Nothing Here Yet

Start ad‘stol:k(s] to your watchlist.
gwe rr t vy ui op A Now

a s d f g h j k |

Z X ¢ VvV b nm

ddu cich

For illustrative purposes only. Not actual account information. Intended for demonstration.

46




17:21 ol T 17:21 T g
Watchlist Q 2 +
Stocks N
A32
CTCP 32 .Q
AAA Stock/ u Last Price/ , 4.
CTCP Nhua An Phat Xanh < Total Volume T LastVolume % Change T . To add a new stock code to the
portfolio, select the % icon to the
AAH © AAA .50 10.25 .
AAH - 6,333,300, 213,500 222% rlght of the code and a success
notification will be displayed.
AAM
[%9) AAM 8,29 +0.10
CTCP THUY SAN MEKONG
5,600 100 -119% .
ans The newly added stock code will
CTCP Chitng khon Smartinvest 2 be displayed inside the watchlist
AAT
CTCP Tién Son Thanh Héa @
AAV
CTCP Viét Tién Scn Dia 6c D
IBEBEI
+ zZ X CVBINM
BT .
2 @ B)] (C}
Home ‘watchlist Order list Portfolic

For illustrative purposes only. Not actual account information. Intended for demonstration. 47
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. Hello, Q Q

Cash Account

NAY &

146,381,244,364

1 63,744,045 (0.04%)

Day Gains Unrealised P/L
56,377,600 18,379,363,142
Asset Full

146,381,244,364

® Stock ® Cash ® Dividend
42.680 B 102.312B 377.382 M

°© & ®B &

Discover Deposit Orders Cash advance
confirmation

Z © O -

Contract  Put-through  Loyalty View more
register Deal

@ @ ® (C]

Home Watchlist Order list Portfalio

15:35 o T -
< Deposit guide
Techcombank
L Y%
mosseem  Vietnam Technological And Cormmercial Joint Stq
Bank
‘oo BIDV

Bank for Investment and Development of Vietnam

Eximbank

Vietnam Export Import Commercial Joint Stock Bank

ACB

A%
Asia Commercial Joint Stock Bank
MB Bank

Y%
Military Commercial Joint Stock Bank
Sacombank

A%

Saigon Thuong Tin Commercial Joint Stock Bank

Vietcombank

Joint Stock Commercial Bank for Foreign Trade of %
Vietnam

For illustrative purposes only. Not actual account information. Intended for demonstration.

. On the main screen,
select the  “Deposit”
button

. Choose “Bank Name”

48
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< Deposit guide

Techcombank

e | yietnam Technological And Commercial Jaint stock  #™
Bank

Deposit into Cash Acc. (last digit is 1)
Account No. (Wl

Deposit into the Margin Acc. (last digit is 6)

Account No. w3}
Deposit into the Derivatives Acc. (last digit is 8)

Account No. M

BIDV

Bank for Investment and Development of Vietnam

G Eximbank

vietnam Expart Import Commercial Jaint Stock Bank

ACB

Asia Commercial Joint Stock Bank

MB Bank

Military Commercial Joint Stock Bank

Sacombank

Saigon Thuena Tin Commercial Joint Stoek Bank

Vietcombank

wise®s | 10int Stock Commercial Bank for Foreign Trade of N
Vietnam

Ban mudn chuyén khoan téi
o Techcombank - TCB

( Luungudi nhén

For illustrative purposes only. Not actual account information. Intended for demonstration.

. Copy the bank account
and the given content
using the 'Copy icon
button

. Go to the banking app
and transfer money into
the securities account.

49



16:02 T .

. Hello, Q Q

1 Cash Account

e . You can view a summary of your
146,381,244,364 account information on the main
T 63,744,045 (0.04%) screen. Here, some asset

information will be displayed so

e pnredlear customers can quickly grasp their
56,377,600 18,379,363,142 4 y grasp
account status. You can select the
Asset Full .
Main screen 146,381,244,364 sub—gcoqunt peed to view as
° ain scree > required, including:
@ Stock @ Cash @ Dividend B Account ]
42,680 B 102312 B 377.382 M - Account 6
- Account 8
Q @ <& Select the “Hide/Show” icon on the
Discover Deposit Orders Cash advance r|ght of NAV to h|de or ShOW the
confirmation
B @ total amount of money.
@ s
Contract Put-through Loyalty View more
register Deal
] @ ® C)

Homa Watchlist Order list Portfalio

For illustrative purposes only. Not actual account information. Intended for demonstration.
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14:27 T 14:27 Wl T 14:27 o T

. Hello, ‘ a n . Hello, an . Hello, . Q0

[~ On April 26, the He % "1 il 26, the Ho Chi Minh City Stock Exchange sent a docun . gesenta to about stop| *
a Cash Account (3 Margin Account 8 Derivatives Account
NAY @ NAY NAV @
3,214,001,248 100,057,689,008 1,033,449,861,132
430,000 (0.01%) 4 1,450,000 (0.00%) 1,828,474 (0.00%)
Day Gains Unrealised P/L Day Gains Unrealised P/L Unrealise P/L Realise P/L
12,000 -732,288,480 -3,900,000 -23,332,000 214,200,000 0
. Asset Full Asset Full Account Ratio Total Gains
° Main screen 4 3,214,001,248 100,057,689,008 0% 214,200,000
® Stock ® Cash @ Dividend ® Stock ® Cash @ Dividend
3166 B 47.558 M Q 541.750 M 99.512 B ] . @ Q @
Discover Orders Contract  Stock transfer

confirmation register

°© & [ & °© B L & & @ F o

Discover Orders Contract  Stock transfer Discover Orders Contract  Stock transfer Cashadvance Put-through Debtinfo  View more
confirmation  register confirmation  register Deal
& © F - & © F -
T P T R e T
@ W ® C] @r @ B (C] @ Q@ ® @
Account 1 Account 6 Account 8

For illustrative purposes only. Not actual account information. Intended for demonstration. 51




@ Portfolio” menu

16:02 ol T -
. Hello, B QN
1 Cash Account

NAY @

146,381,244,364

T 63,744,045 (0.04%)

Day Gains Unrealised P/L
56,377,600 18,379,363,142
Asset Full

146,381,244,364

® Stock @ Cash @ Dividend
42.680 B 102312 B 377.382 M

°© & B &

Discover Deposit Orders Cash advance
cenfirmation

|z @ @ N

Contract Put-through Loyalty View more
register Deal

@ Q ®

Home Watchlist

o

Portfolio

My Holdings

Total Holdings ()

NAV &

o T

L @

Account Summary

3,213,643,248

Today 1 72,000 (O.

.00%)

8512861

W~

Total Value Unrealised P/L

3,166,085,000 -732,298,480

Asset Full Purchasing power

3,213,643,248 40,174,425

My Stocks @ >

Unrealised P/L Realised P/L

Stock/ 4 Available/ Market Px/ +-PnL/

Value Total Avg Px %PnL/

Doc 360,300 8.6 -713.754 M

3,098,580,000 360,300 10.581 -18.72%

97.87%

MBB 1,300 233 -5.98 M
A Q@ ® )
Home Watchiist Order list Portfolio

For illustrative purposes only. Not actual account information. Intended for demonstration.

. On the main screen, select

the “Portfolio” menu. The
screen includes 2 tabs

- My holding

- Account Summary

Select the "My holding” tab.

Then choose the sub-
account you want to view.
Select “See all” if you need
to view the entire list of
stocks being held.

52



@ “Portfolio” menu

>

® vic 45.07% * ACB 34.51%
Py © Stock 12,278,482,500
® cEO 8.02% ® VNM 5.56%
. ® cash 646,021,289
L -
® Return @ VNI ® Dividend 50,925,985 BID 416% HPG 1.22%
© BVH 0.81% ® Khac 0.67%
- ™ 3M &M v R
@ @ ® C fa < B C far @ & &
Home watchiist Order list Portfolic Home ‘watchiist ordar list Portfolio Hame ‘Watchlist Order list Portfolio

10:11 al T 10:11 al T 10:11 al T

Portfolio Jall 5} Portfolio Lo Portfolio Lo
My Holdings Account Summary My Holdings Account Summary My Holdings Account Summary

Total Holdings (i) il Total Holdings (i) 1 Total Holdings (i) 1

NAY @ NAY @ MAY D

13,011,312,054 13,011,312,054 e 13,002,767.104 o

Today & -36,190,949 (0.28%) Today + -36,190,949 (0.28%)

Today + -44,735,899 (0.34%)

Investment efficiency ()

s - Total Holdings
sam - 13,011,312,054

.The screen measures the performance of the investment portfolio against the VNL.
Select the “Chart” icon on the screen to view investment statistics in chart form.
The “Growth” tab shows the investment chart over time.

The “Distribution” tab will display the Total Assets chart according to the proportion
of Stocks/Cash/Dividends/Securities codes.

53

For illustrative purposes only. Not actual account information. Intended for demonstration.



e “Portfolio” menu

10:12
Portfolio o e
My Holdings Account Summary
Total Holdings () 1
Asset Full 12,994,965,814
Debt
Equity Full 12,994,965,814
Cash balance 646,021,289
Withdrawal 645,949,930
Collateral 50,925,985
Advanced withdrawal
Buy unmatch
Sell unmatch
Buy TO
Sell - wait to receive 35,882,280
Purchasing power 663,884,593
Value of Current Portfolio 12,278,777,500
f @ & ©
Home watchiist Order list Portfolio

al T '

10:12

Portfolio

My Holdings

Total Holdings ()

all T

060

Account Summary

Purchasing Power -

ceo Rights
Record date 01/04/2024
Deadline 26/1/2024

Stock
VNM Dividend

Record date 18/03/2024
Excute date -

ACB Bonus Shares
Record date 18/03/2024
Excute date -

Cash
cee Dividend
Record date 19/06/2024
Excute date 3112/2024

Initial stock units
Rate
Received units

Initial stock units
Rate
Received units

Initial stock units
Rate
Received units

Initial stock units
Rate
Cash Div. Amt.

101
21
5,050

5200
100:50
2800

93,000
100:80
79,200

61696
8%

46,888,960

fa @ ®

Home watchlist

Order list

C}

Portfalic

For illustrative purposes only. Not actual account information. Intended for demonstration.

. Go to the “Account
Summary” tab to view
detailed statistics about the
assets displayed in a list,
including:

- In the “Purchasing Power”
tab, it shows the account
balance details.

- In the “Rights” tab, it

displays the stock purchase
rights of the investor.
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09:45 o T - ‘:45 -
Hello, :
0 Qs |c E—
-} 4o Chi Minh City Stock Exchange sent a document to sec 24 4 226 | 24.3 | 26
.

010 (0.41%) Vol:1,285,000

I . On the main screen,

choose the “Put-through

4 Cash Account

13,616,311,372

¥ -9,443,972 (0.07%) Account No. 1 v Deal” button
Day Gains Unrealised P/L Customername Nguyén -
4'1 62‘800 1‘463'392’693 Stock ACB (HOSE - Continuous) @
Asset Full . On the "Put-through Deal”
13,616,311,372 Frbvee Same member - screen, proceed to input
order price | -+ the following information:
® Stock ® Cash @ Dividend (1.000VND) - Account number
12.789 B 633.311M 182.356 M .
Quantity 20,000 - + - Stock code (CK)
Counterparty o oe - Transaction type (TT)
Acc. H
p—t o - Placed price
, B £ Counterparty 1 p
Discover Orders. Cnn.tm:l Stock transfer name Maybank [x] - Quo ntlty
onfirmation  register _ COI’reSponding
Content Put deal
&b @ LF .- o account name
Debt info View more - Content

B ©
Order list Partfolio

For illustrative purposes only. Not actual account information. Intended for demonstration. 55
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Put-through deal confirm

. The screen will switch to

Account No. 1 the  “Confirm  Order”,
Order type BUY displaying the
Stock ACB information of the order:
srice 2600 Type of order, Agreement
order,...
Vol 20,000 N
Select the  “Confirm
Order value 480,000,000 button tO proceed tO the
Put-through type Same member neXt Step
Counterparty Acc. 6
Counterparty name Maybank . Confirm the OTP code with
Content put deal the “Confirm” button to
complete the transfer.
Confirm Smart OTP X
MR The successfully  sent
801 395 request will be received,
The code will expire in 38 seconds CheCked, Ond eXeCUted by
MSVN to be sent to the

For illustrative purposes only. Not actual account information. Intended for demonstration.
56




1:34 W s .:54 il T -
Hello,
En - Q € Money transfer .
e Nauven e Y . On the main screen, select
l;}’ At stopping the conversion of the trading system. x Request History the ”Money Tronsfer”
4 Cash Account button
Transfer Acc. 6 -
15,04£9,255,258
Acc. Name
T 3,497,894 (0.03%)
ID/Passport
Day Gains Unrealised P/L
16,115,298 1,477,264,391 Request type e - . At the “Request” tab.
Asset Ful . by - Proceed to enter the
13,629,253,238 . . .
e following information:
BankName EIB
, - Transfer Account
® Stock ® Cash ® Dividend Province EIB HA NOI - HA NOI N b . Ch
127818 633.311M 182.356 M Receiving Name NGUYEN VIET HUNG umoer. oose
Request Type
Using purchasing power D
Transferable 16,900,087,254 (1) - ReceIVIng Account
° B I Number
Discover Orders Contract  Stock transfer : - Enter Amount
confirmation register Fee is prescribed by Bank.
& @ e — After completing the
ash advance ut-thro one; View more . .
S venes P e W travster 10014950001553 information entry. Select the
— ;:i':v‘\leiuﬁlyrnneytransfer requests from 08:00 to 11:30 and from 13.00. "Proceed" button'
@ Q ® C]
Homa Watchlist Ordar list Portfolio Cancel

For illustrative purposes only. Not actual account information. Intended for demonstration. 57
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Transfer request

Transfer account 6
Request type Transfer to the registered

bank . The interface will switch to
Receiving Acc. 393 the  “Request”  screen
BankName EB displaying the information
Province EIB HA NOI - HA NOI Of the requeSt
Receiving Name NGUYEN VIET HUNG
Transfer Amt 100,000
Remark Transfer to account

10c

. Enter the PIN and then
confirm the Smart OTP
with the '‘Confirm’ button
to complete the transfer

Confirm Smart OTP

346 461

The code will expire in 07 seconds

Cancel - —

For illustrative purposes only. Not actual account information. Intended for demonstration.
58
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. After confirming the OTP, the
screen will switch to the
Sent Request w Y
Request Sent
frnsterTime aoloclaont oaeesss Select the “Complete” button
Transfer Status Pending at MSVN ..
to finish the money transfer
Transfer account i3
Receiving Acc. 100114950001393 prOCGSS
BankName EIB
Transfer Amt. 100,000
Remark Transfer to account Go to tab “History” and see
100114950001393 .
money transfer history

59
For illustrative purposes only. Not actual account information. Intended for demonstration.
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Account No.

Status

21/06/2024

Date/
Status

28/06/2024
09:54:55

Processed at
MSVN

24/06/2024
14:34:38

Pending at
MSVN

Request

< Money transfer

w T
History
6 -
All -
. 28/06/2024 ~

Request type /
Cash Amt

Receiving Acc./
Receiving bank

Transfer to Bank 100114950001393
100,000 EIB

Transfer money for
payment
64,332

0001471

{

o-

< Money transfer

Reguest

Account No.

Status

21/06/2024

Date/
Status

28/06/2024
09:54:55

Processed at
MSVN

Transfer money for
payment
64,332

wl T
History
76 A
All A
~ 28/06/2024 ~
Request type / Receiving Ace./
Cash Amt Receiving bank
Transferto Bank 1001149500013,
100,000 ElB
0001471 . (-]

Cancel

For illustrative purposes only. Not actual account information. Intended for demonstration.

. Select the “History” tab to
view the history of all money
transfer orders.

- Account Number: Choose
the account number

- Status: Select the status
you want to view, each
status  will  have a
corresponding color
(default is All statuses)

- Time: Choose the time
period you want to view
(default is one week)

For the lines that are being
processed, swipe left or
select the arrow button in
the middle of the line to
cancel the order.

Click the 'Cancel button to
cancel the order

60
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. Hello, a A
3 Margin Account
NAV @
239,795,977,605
+ -5,898,531,170,350 (96.09%)
Day Gains Unrealised P/L
744,381,600 219,933,479,660
Asset Full
239,795,977,605
® Stock ® Cash ® Dividend
223.491B 17.048 B 0]

© @ &

Discover Put-through Money
Deal transfer

&

Cash advance

& & #B -
Deposit Orders  Stock transfer  View more
confirmation
A @ ® C
Home Watchlist Order list Partfolio

‘:so al T -
¢ Cash advance
Cash advance History
Account No. 21 v
Auto cash advance () Requested

Selling date: 09/07/2024

Selling val. (O Advanced Available cash

10,764,684 0 10,764,684
Total sell amount 10,764,684
Advanced [}
Awvailable cash 10,764,684
Net cash
advancing @ | 2000000 .
Advance fee 722
Cash adv. amount 2,000,722

Advance Terms Here

Request time: 8:00 AM - 4:00 PM on GO day.
Advance fee: 0.0361%/day

Cancel

For illustrative purposes only. Not actual account information. Intended for demonstration.

On the main screen.
Choose “Cash advance”
button

At  the “Advance” tab.
Proceed to select the
following information:

« Account Number

» Requested Amount

— After completing the

information entry. Select
the “Proceed” button

61



'50 v o T -

Cash advance request

Transfer account q . The screen will switch

Net cash advancing 2,000,000 tO the AdVG nce X
Request”, displaying the

fvance fee e information of the

Cash adv. amount 2,000,722 request:

. Enter the PIN and then
confirm the Smart OTP
with the ‘Confirm'’

button
Confirm Smart OTP x
Srmart OTP Coda Go to the 'History' tab to
view the Cash Advance
721 299

History

The code will expire in 42 seconds

e QD | | GRS

For illustrative purposes only. Not actual account information. Intended for demonstration. 62
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@ Nouvén Q o ¢ Online contract register
. at stopping the conversien of the trading system. % Online contract register  Manage subscriptions
! Bl fsms A . On the main screen, select
- Suppeort products " . "
15,629,255,255 the Contract Register
+ 3,497,894 (0.03%) button
Smart-Trading -
Day Gains Unrealised P/L
16,115,298 1,477,264,391 R (20 The "Contract register’ will be
feserrul displayed with 2 tabs:
13,629,253,238 . .
- Online Contract Register:
Includes contracts with
® Stock @ Cash @ Dividend .
127818 633311M 182356 M Margin  products  and
Support products
- Manage Subscriptions:
@) History of registrations and
Discover contract o the status of registered
q register "
contracts.
& B P e
Cash advance Put-through Money View more
Deal transfer
@ Q@ B C

For illustrative purposes only. Not actual account information. Intended for demonstration. 63
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< Product details

Product Information

Phi hdp cho khach hang ludn chuyeén linh
hoat vén dau tu.

. Click on the “Register”
button to sign up for a
new contract. After that,
the information of the
new contract will be
displayed.

Product details Contract

Note
Note

Enter the PIN and then
enter the Smart OTP to
complete the registration.

Confirm Smart OTP X

426 410

o I have read Contract and agreed to register for The code will expire in 35 seconds
using product

For illustrative purposes only. Not actual account information. Intended for demonstration. 64
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< Online contract register < Online contract register
Online contract register Manage subscriptions Online contract register Manage subscriptions
- Suppeort products - Support products . GO tO the llMGane
01/03/2024 v 10/07/2024 v 01/03/2024 v 10/07/2024 v Subscriptions” tab. Select
the time period you want
Smart-Trading L . Smart-Trading _— to view to see the history
18/06/2024 09:20:09 s 18/06/2024 09:20:09 - '"1 of the contracts you have
registered  with  their
test 24/5 pending 4 /5 Pending 4 L :
24/05/2024. 18:41:53 lo24 18:41:53 Cancel Correspondlng statuses
Combo |3i suit N ‘ Combo |3i suat B .
12/06/2024 19:51:04 . 12/06/2024 19:51:04 B . For contracts with the
status “Pending”. If want to
Combo a1 sust Processing Combo 13l sut processing cancel, swipe the contract
07/06/2024 08:29:59 07/06/2024 08:29:59
line to the right and select
D& nghj gia han thanh toan Dé nghj gia han thanh toan the “Cancel” button.
khoan vay Margin Processing khoan vay Margin Processing
27/05/2024 17:40:06 27/05/2024 17:40:06
— Then enter the PIN and
KN cap nhat théng tin TK p——— KN cap nhat thang tin TK e Smart OTP to confirm the
10/06/2024 14:26:23 10/06/2024 14:26:23 .
cancellation of the
i . contract.
KN cap nhat théng tin TK Registered KN cap nhat théng tin TK Registered
06/ 06 2024 1 R — 06/ 06 2024 17| —

For illustrative purposes only. Not actual account information. Intended for demonstration. 65
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@ Newsgn Q o ¢ Order confirmation
- t stopping the conversion of the trading system. x Order confirmation History
1 Cash Account
Account No. 0316121 A
15,0£9,255,258 . On the main screen,
+ 3,497,894 (0.03%) All - Order type - select the “Order
_ ‘ I — iy (— . confirmation” button
Day Gains Unrealised P/L
16,115,298 1,477,264,391 O Trade Date / Action type / Stock /
Status Order No. Order type
Asset Full . .
13,629,253,238 O 08/07/2024 09:03:50 Order CEO . The screen will switch to
Hneonitmed * L the 'Order Confirmation’
® Stock ® Cash @ Dividend () Os/o712024 083226 Order ceo - Select "Account Number”
12781 B 633311M 182.356 M Yneonfimed 3 suY — Select “Order Type” —
(O Os/or2024 083219 Order CEO Select the Time' you want
Unconfirmed 33 BUY K
- to view
@ B ﬁ 0O 05/07/2024 06:38:17 Order vic
Orders Contract  Stock transfer Ynconfirmed = BuY " « an .
confirmation register The Order LISt W|” be
05/07/2024 06:37:37 Order HPG . "
& @ C—.-D cen O Unconfirmed 22 BUY dlsplqyed
Cash advance Put-through Money View more This confirmation will replace the conventional completed order
Deal transfer forms.
@ © o c | | D
Homa ‘Watchlist Ordar list Portfolio

For illustrative purposes only. Not actual account information. Intended for demonstration. 66




forms.

.:55 ol -
< Order confirmation
Order confirmation History
Account No. -
Al - Order type -
03/07/2024 v 10/07/2024 ~
O Trade Date / Action type / Stock /
Status Order No. Order type
/07/2024 08:53:56 Order SHS
Unconfirmed 23 BUY
® 08/07/2024 09:04:31 Order HPG
Unconfirmed 38 BUY
O 08/07/2024 09:03:50 Order CEO
Unconfirmed 35 SELL
O 05/07/2024 08:32:26 Order CEO
Unconfirmed 34 BUY
O 05/07/2024 08:3219 QOrder CEQ
Unconfirmed 33 BUY

This confirmation will replace the conventional completed order

Smart OTP Code

The

Confirm Smart OTP

306 637

code will expire in 58 seconds

For illustrative purposes only. Not actual account information. Intended for demonstration.

. Select the orders that
need confirmation. Then
click the “Confirm” button.

. Then enter the Pin and
Smart OTP to proceed with
the confirmation.
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farms.

This confirmation will replace the conventional completed arder

‘:57 w! T -
¢ Order confirmation
Order confirmation History
Account No. bl - Account No. pal -
All - Order type - All - Order type -
03/07/2024 v 10/07/2024 v 03/07/2024 v 10/07/2024 v
Trade Date / Action type / Stock [ Trad e/ Action type / Stock /
Status Order No. Order type St Order No. Order type
O 08/07/2024 09:03:50 Order CEO 09/07/2024 08:53:56 Order SHS
Unconfirmed 35 SELL Confirmed 23 BUY
05/07/2024 08:32:26 08/07/2024 09:04:31 Order HPG
O ;32 Order CEO Confirmed 28 BUY
Unconfirmed 34 BUY
O 05/07/2024 08:32:19 Order CEO
Unconfirmed 33 BUY
O 05/07/2024 06:38:17 Order vic
Unconfirmed 23 BUY
O 05/07/2024 06:37:37 Order HPG
Unconfirmed 22 BUY

For illustrative purposes only. Not actual account information. Intended for demonstration.

. After confirming the order,
a notification of successful
confirmation will show

. Go to the 'History' tab to
view the confirmed orders.
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. fiste Q o & Stock transfer
6 Margin Account Request History

. On the main screen. Select
NAY @ fransterAce 78 M the “Stock Transfer” button
239,795,977,605

Receiving Acc. vl -
+ -5,898,531,170,350 (96.09%)
Acc. Name
Day Gains Unrealised P/L . On the ReqUGSt t(]b
744,381,600 219,933,479,660 Proceed to select the
Asset Full o | Auniasief following information:
tock type ransfer Vol
239,795,977,605 - Transfer Account Number
683,500 A
o - Recipient Account
Common stock 683,500
® Stock @ Cash @ Dividend Number
223.491B 17.048 B 0
) Ama 983,500 - Select the Stock Code
onus shares 983,500 .
foneen from the list to transfer
9) @ o & - eme 894,700 — After completing the
Discover Put-through Money Cash advance commen stock informotion- CIICk the
Deal transfer . ...
“Confirm” button
i BMP 887,600
@ O G o
Deposit Orders [ Stock transfer | View more
confirmatiol
A Time for Stocks transfer requests in morning from 08:00 to 11:30,
Q Q @ e afternoon from 13:00 to 16:00 in working day.
Home Watchlist ‘Order list Portfolio Canﬁel

For illustrative purposes only. Not actual account information. Intended for demonstration. 69
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Stock Transfer Confirmation
. The screen will switch to

Transfer account ( 6 . . )
the “Confirm” displaying
feesting secount " the details of the request
Ace. Name Click the “Confirm’ button
No. Stock Vol
. Enter the PIN and Smart
1 AAA 683,500

OTP with the 'Confirm'
button to complete the
securities transfer.

Go to the History' tab to view
the Stock Transfer History

Confirm Smart OTP X

Smart OTP Code

346 461

The code will expire in 34 seconds

For illustrative purposes only. Not actual account information. Intended for demonstration. 70
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Hello, . oA
] A

n Cash Account
Hot summer

Rules: Special day

NAY @ 1 Reward points . B

306 744 -|9-| 551 Time: 01/06/2024 - 01/09/2024 On the main screen,

- 26; . 35; ; 77;, select the “Loyalty” button
e 2. ) Check in July

Rules: Check in

Day Gains Unrealised P/L 2 Reward points
474,656,350 249,974,810,055 Time: 25/06/2024 - 01/09/2024
Asset Full | . The screen will switch to
First login .
306'7“,19‘,551 Rules: First login the "Loy0|ty"l WhICh
20 Reward points includes:
® Stock ® Cash @ Dividend Time: 25/06/2024 - 01/09/2024 E t O . . t
292644 B 14.093 B 6.764 M B vent. ngOIng p0|n
First Orders accumulation and gift-
Rules: First order g|v|ng progroms
14 Reward points . . .
, @ @ @‘ Time: 25/06/2024 - 01/09/2024 - Point: The hIStory of
Discover Search Loyalty Debt info pOintS accumulated
Happy Birthday from the programs

& @ s e s Rules: Birthday

10 Reward points
Cash advance Orders Settings View more o
confirmation Time: 25/06/2024 - 01/09/2024

@ @ ® C]

Home Watchlist Ordor list Bortfalia

Fee Calculation

Rules: Special dav

For illustrative purposes only. Not actual account information. Intended for demonstration. 7
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< Details

Profit calculation

Effective time: 25/06/2024 - 01/09/2024

Exchange rate: 1,000,000 VND: 2 points.

Event details

Applicable branches

Héi 5S4, TTKD HCM 05, TTKD HCM 02, TTKD HCM
03, CN An Giang, PGD Déng Tay, CN Ddng Nai,
TTKD HCM 04, Institutional, TTKD HCM 01, TTKD
HN 01, TTKD Truc tuy&n & Ecom Biz, H6i S, TTKD
HCM 05, TTKD HCM 02, TTKD HCM 03, CN An
Giang, PGD Béng Tay, CN Béng Nai, TTKD HCM
04, Institutional, TTKD HCM 01, TTKD HN 01, TTKD
Truc tuyén & Ecom Biz

o

“— Event

You have 14 points

21/06/2024 v

27/06/2024
First Orders

1.

roa
[

28/06/2024 ~

+ 14 points

For illustrative purposes only. Not actual account information. Intended for demonstration.

Select each row to view
the details of the event
such as: Rewards,
regulations, ...

Go to the "Points” tab to
view the history of points
added according to the
program.
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(@ Maybank

Kk
Investment Ban

So yoy

Nevegr Misseqy anything
thatg importcmt to yoy

Sugqnnom

Cash Portfolio
Flexib/e inve

eStmen in casp,
U]

argin Portfolio
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>y " -
a 1} Alpha Portfolio
I e
o 5. Flexipje iny

@Stmeng nalphy
I Alon, Porttaig
Stategic Portfolio
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®Ntin state,

$
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INSIGHTS

Maybank
Insights

"Maybank Insights provides direct
analytical department perspectives
to investors efficiently, through
recommendation lists, technical
indicators, and charts,...

For illustrative purposes only. Not actual account information. Intended for demonstration.
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e Nauyén Q 0 ¢« Discover QL@
-} nh City Stock Exchange sent a document to securities cc R . To access the MOybGnk
° Harain Account Insights, there are 2 options:

8.845 290 520 Maybank Insights * Option 1. On the main

screen, select the "Maybank

4+ 11,209,782 (0.13%)] Re dati Ti Parfoli Ci f . "
[ ) commendation iger Porfolio ompany focu |nS|ghtS button
Day Gains Unrealised P/L BUY/SELL Recommendation Opt|0n 2: GO tO the
11,209,782 1,386,998,654 stock/ Market P/ Recex/  Target/ “Discover’ section on the
Date Target Px Stop loss Px eriof .
Asset Full main screen, then select the
DGC . "
9'945’290'520 e 123.8  127.3-1278 10.47% arrow icon at the Maybonk
140.9 N9.2  40days . R .
BuY oo Insights” section.
® Stock ® Cash ® Dividend
10.278 B 2.408B 75.962 M NLG
42 40 - 42 26.83% .
inin o 35 30days 4 > After accessing the
20 @0 interface, the contents of
o o @ o Maybank Insights will be
" 46 45.85 - 46.1 12.02% . . n
poorsll M il :3“\‘6’2”2‘ 515 429 s0days displayed, including
'ﬂﬁ " wogoo2 - Recommendations
& - Tiger Portfolio
Orders Rewards  Stock transfer View more VPB
Confirmation ‘::;5"2'324 2:2 18.95 ']I:; 5(1)1.:::: ) _ CompG ny fOCUS
Q Q @ @ w0 €0 @0 - MOCrO
Home ‘Watchlist Order list Portfolio _ Report
MWG —————p— 12.97% - Video

For illustrative purposes only. Not actual account information. Intended for demonstration. 75
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<& Maybank Insights

Recommendation Tiger Porfolio Company fod

BUY/SELL Recommendation

Stock/ Market Px/ Recpx/  Targetw/
Date Target Px Stop loss Px Period
baGe 1238 127.3-127.8 10.47%
21/06/2024
fo6/2 140.9 193  40days
BUY
wo g0 ®2

42 40 - 42 26.83%
52 39 30 days

w00 ©o

BVH 46 4585-461  12.00%
19/06/2024 s 429 Sodays 4
BLY

w0 g0 @2
vPB 19 1895-192  166%
19/06/2024 213 178 50days ¢
BUY

w0 G0 D0
Mwa 634  629-635  1297%
19/06/2024 T4 585  50days
BUY

WO =L0®0

15:42 T -
< Maybank Insights

Recommendation Ti‘rfsl io Company fod

Stock Input stock

Status All v
Performance From ..% To .%

Select date From To

Stock Period Performance Rec. Pl
o T s
e e e e
T R R
SRR
e TR W
oMo e

For illustrative purposes only. Not actual account information. Intended for demonstration.

“Recommendation”>
select menu “Stock
Recommendation”

. On tab

Customers can view the

recommendations from the

Research and Analysis

department of MSVN

- Buy/Sell Recommendations

- Pending Buy/Sell
Recommendations

Select the stock to view detailed
information of the code.

Select the remaining information
on the line to view a summary of
the corporate perspectives and
technical views of the code
called Buy/Sell.

Select the menu “History
Recommendation” tab to
search for historical
information that has been
recommended.
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15:42 o - . 15:42 o T - ‘ On tab “Tiger Portfolio” (This is a
model investment portfolio from the

Research and Analysis department
- the Technology division

< Maybank Insights & Margin Portfolio

commendation Tiger Porfolio Company focus Flexible investment in Margin u ' ;
R , , recommends to assist customers in
Portfolio ® VN index . . .
o having more ideas and ease in
é 05 investing to meet various strategies
4 and risk tolerance.)

Margin Portfolio ©
Tiger has 3 portfolios, which

Flexible investment in Margin

5 include:
W 3 + Cash Portfolio: Built on the
# inciple of short-te adi
3 rincipl f short-term tradin
Alpha Portfolio @ R 21/06  24/06  25/06  26/06 (Short_term) but does not use
Flexible investment in Alpha - ™ 3M &M borrowed C(]pitCII.
« Margin Portfolio: On stocks with
Portfolio restructure . . . .
_ high liquidity accompanied by a
@ ol e e fundamentally average or better
Strategic Portfolio © MWG S4.288 4.3% base.
63.: 16.78" . L " .
Flexiblelnvestmeminstrategic ¢ e VNSO Alpho Portfo“O FOCUSGS
_— _— % on large-cap stocks with good
14.75 467% fundamentals and abundant
liquidity.
DGC 125 3% q y
Add to portfolio 123.8 -0.96%

77

For illustrative purposes only. Not actual account information. Intended for demonstration.




< Maybank Insights
lo Company focus Macro Report Videos

Feature

Vietnam Economics: SBV Likely to Hike Pol

Vietnam Economics: SBV Likely to Hike
Policy Rate to Curb FX Pressure

17/06/2024

The State Bank of Vietnam Actively
to Saigon
Commercial Joint Stock Bank Operations

22/04/2024

Vietnam Proposes Overhaul of Value
Added Tax Law to Boost Revenue and
Competitiveness

22/04/2024

Maybank Investment Bank issues
structured warrants over NYSE-listed
stocks

15:42 o T - . 15:42

o

w! T -
< Maybank Insights

Company focus Macro Report Videos

Feature

Vietnam Economics: SBV Likely to Hike Pol

Vietnam Economics: SBV Likely to Hike
Policy Rate to Curb FX Pressure

17/06/2024

The State Bank of Vietnam Actively
to Saigon
Commercial Joint Stock Bank Operations

22/04/2024

Vietnam Proposes Overhaul of Value
Added Tax Law to Boost Revenue and
Competitiveness

22/04/2024

Maybank Investment Bank issues
structured warrants over NYSE-listed
stocks

For illustrative purposes only. Not actual account information. Intended for demonstration.

’ The remaining tabs in the

Insights section include:
« Company focus

« Macro

» Reports

+ Videos

— Select the categories or
businesses displayed on the
screen to view details
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Discover

1. Search stock
2.  Stock and Market Information

Discover
Q

Market Ingjices

TOP Index Contyipgge
ion

@) Maybank
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16:02 o T . 17:00 al T .
@ CF oo [De
91 Cash Account :
Q search . When you want to view
Ay © information about any
146,381,244,364 Market Indices > stock code. on the market.
63,744,045 (0.04%) On the main screen, select
ke VN30 HNX30 the 'Search’ icon button.
Day Gains Unrealised P/L R, e o Then, the interface will
56,377,600 18,379,363,142 display the page to enter
Asset Full — - -

the stock code to view
information

146,381,244,364

@ Stock @ Cash @ Dividend
42680 B 102.312 B 377.382 M

°© & B &

KA
Discover Deposit Orders Cash advance 039:00 1500
confirmation

Iz @ @ e Y Screener

Contract  Put-through Loyalty View more
register Deal
Market Overview © =
@ @ ® C
Home ‘Watchlist Order list Portfolio

Top contribution te Index  Liquidity  Market cap

For illustrative purposes only. Not actual account information. Intended for demonstration.
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15:43 wl T - 15:43 o T .
&« DIG| (] ¢ Stocks Qo @
e DIG Hose . Enter the stock code in the
pic ) - %) Téng CTCP Bau tu phat trién xay 27.25 search box. Then select the
Tong CTCP Dau tu phét trién xay dung dung 40,90 (3.42%) X X
24,55 26.35 2815 Vol:13,592,000 row to view detolled
< information about that stock
Overview  Financial  Technical (O Insights /N Code, inClUding:
e - Market Depth
- - Time & Sale
. - Order flow distribution
. - Similar Stock
26.00
Market Depth -
IEIEII |
Bid Vol Bid Ask Ask Vol
DENEO0O0T RESEEE
323,900 27.20 2735 135,800
Set Alert

For illustrative purposes only. Not actual account information. Intended for demonstration. 8]




16:02 o T - 17:00 all T .
. e Q 4 <  Discover QL e
1 Cash Account .
Q search On the main screen, select the
NAY @ ‘Discover’ button. The screen
146,381,244,364 Market Indices - will switch to this section
63,744,045 (0.04%) which  includes  updated
VNIndex VN30 HNX30 . .
2o 00 L asm0s . information about the market.
Day Gains Unrealised P/L "”_']5 :"2_'27 1‘2:55 . . .
56,377,600 18.379,363,142 Market |n<.JI|ces. The Iatgst
updated index information
Asset Full —— -
146,381,244,364 about the market such as
VNIndex, VN30, etc.
® Stock ® Cash ® Dividend Select the arrow icon to view
42,680 B 102.312 B 377.382 M

details of the parameters and
technical charts.

oOl&e B &

= m Drag over the chart area to
Discover Deposit Orders Cash advance 0900 . . .
confirmation view detailed data according
P @ 0 . to the timeline.”
Contract Put-through Loyalty View more
register Deal
Market Overview © =
@ @ ® (C]
Home ‘Watchlist Order list Portfolia

Top contribution to Index  Liguidity  Marketcap

For illustrative purposes only. Not actual account information. Intended for demonstration. 82




Market depth

Total: 482

8 "
7

[ |

.

e

15:43 all T -
&  Discover QL@
Q Search

Market Overview © =

tribution to Index  Liquidity  Market cap

Stock Overview © =

Liguidity Abnormality ~ Netflow

LU
o 74
54
I I E
S =

s
s
.

TR

Decrease: 214

Increase: 175

15:44 al T .
& Stocks Q o @
HOSE
CTCP FPT ~1.00 (0.76%)
1226 1318 141 Vol:6,403,700
.
Overview Financial Technical O Insights / N

Maybank Cat

Maybank Target Px

09:00

Market Depth

147.80

e

Buy sell A
Set Alert

For illustrative purposes only. Not actual account information. Intended for demonstration.

Other information about stocks

and the market includes:

Click on the arrow to view

detailed information about the

stock and financial indicators.

- Market Overview: Includes
information about

- Top Index Contributors

- Liquidity

- Market Capitalization

- Market Breadth

- Proprietary Trading, etc.

— Directly select the stock code

box to view details of that code

such as: Price, Market Depth,

Volume, Order Distribution, ...
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15:44 wl T -
& Discover QL@ . .
In addition, the category includes
Q search other information about the

market such as:
Stock Overview @ = Stock Overview, which includes
information on:
- Market Depth
o 452 - Sudden Liquidity
_— - Cash Flow, etc.

- . Top Changes, which includes
. 2 I I 2 information on:
a0 I
Decrease: 214 Increase: 175

Market depth  Liquidity Abnormality  Netflow

1

s - Top Increases
- - Top Decreases
- Top Value
- Top Volume
Top Movers ~ - - Top Changes
- Top Foreign Trading
- Cash Flow, etc.

Top Increase  Top Decrease  Top Value  Top Vol

@ v v m o w Maybank InS|ght§: .Informotlon
about market insights (See

e Tl s e details in the Maybank Insights

HID 352 76.99% 108 M section)"

HTL 1905 T 6.98% 3970 K

——
TR ac A coacos 17944

For illustrative purposes only. Not actual account information. Intended for demonstration. 84
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. Hello, Q 0 (_

Cash Account -
Nguyén

Go to the support contact
NAY B

) section for information to
146,381,244,364 B ccount into MSVN:

1 63,744,045 (0.04%) & Switch account

. Select the avatar icon at

Day Gains Unrealised P/L Q Notifications
the top left corner of the
56,377,600 18,379,363,142 . . P
@) settings main screen
Asset Full
146,381,244,364 ©Q Ganaral
(®) Training & User Guide
® Stock ® Cash @ Dividend . Se'ect the “Contact |nfo"
42.680 B 1023128 377.382M ¢ Contact info
button to go to the
S support screen
o @ &
Discover Deposit Orders Cash advance
confirmation
Z @ & -
Contract Put-through Loyalty View more
register Deal
Q Q @ (9 Trade VN UAT (1.0.2 - 24061201)
Home ‘Watchlist Order list Portfolia

For illustrative purposes only. Not actual account information. Intended for demonstration.
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& facebook.com

< Contact Info

For any enquiries regarding your unt, please
contact us as below

. The support methods

“."3 o (£ o include:

Zalo Messenger Facebook Youtube - ZG'O
Email - Messenger
customer.msvn@maybank.com - Focebook

- Email

Customer Service Hotline . h tl.
+ . - Customer service hotline

04 26 4555688 Chimg Khoan Maybank @

49K likes - 51K followers

Working Time Chao mimg ban dén véi trang Facebook chinh thirc
Morning: 08h - 11h30, Afternoon: 13h -17h ctia Cong ty TNHH Chirng khoan Maybank - select the Support

method to send the required

Address - assistance information to

Maybank Securities Limited MSVN
Floor 10, Pearl 5 Tower, Posts  About  Photos  Videos  Mentions .
Neo. 5 Le Qui Don street, Vo Thi Sau Ward,

District 3, HCM City, Vietnam.

. Details
www.maybank-kimeng.com.vn
© Page - Financial service
& maybank " Gankinar
Chimg Khoan Maybank was live. oes
2@

< D@ dat cau hoi dén chuyén gia clia Maybank

For illustrative purposes only. Not actual account information. Intended for demonstration.
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< Contact Info

For any enquiries regarding your account, please
contact us as below

= ©®© 6 o
Zalo Messenger Facebook Youtube

Email
customer.msvn@maybank.com

Customer Service Hotline
+84 28 44555888

Working Time
Marning: 08h - 11h30, Afternoon: 13h - 17h

Address

Maybank Securities Limited

Floor 10, Pear| 5 Tower,

Neo. 5 Le Qui Don street, Vo Thi Sau Ward,
District 3, HCM City, Vietnam.

www.maybank-kimeng.com.vn

{

. 17:42 wl T -

€ Nain Qe

Cash Account

NAY @

13,056,104,558

+ 7,201,805 (0.06%)

Day Gains Unrealised P/L

7,153,250 1,015,937,515

Asset Full

13,056,104,558

® Stock ® Cash @ Dividend
12.377B 620.652 M 50925 M

°© ® @ F

Discover Support Put-through Right
Deal
g
@ % ‘{@ e
=3
Stock transfer Search Settings View more

@ @ & C]
Home Watchlist Order list Portfalio

For illustrative purposes only. Not actual account information. Intended for demonstration.

. For sending a direct support

request, there are 2 options
including:

Option 1. Select the “Send
Support Request” button on
the “Support” screen.

Option 2: Select the "Support”
button on the main screen.

— Both methods will

navigate to the support
request submission screen.
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< Support
Customer Services
Sincerely thank you for using our services. For any

assistance, please contact us here.

Type
Q8A -

Email/Phone *

[Test@gmall.com [x] ]

Feedback *

Check information

Successfully sent

The information was sent to e-
commerce.MSVN@maybank.com. Thank you
r contacting us.

For illustrative purposes only. Not actual account information. Intended for demonstration.

. At the "Support” screen,
you will enter the
information:

- Select type

- Email/Phone number:
Enter information

- Feedback: Enter
content

- Select the attachment
icon "+" (if any)

— After entering all the

information, select the

"Send” button to complete.

After click "Send’, a pop-
up will displayed "Sent
successfully
— Select "Confirm". MSVN
will respond to you after
processing.
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APPENDIX

Equity
conditional order

A Conditional Order is a type of order that is
placed with customizable conditions set by
the investor. After the investor completes the
order placement, the order will be put on
hold, meaning it will not be immediately
pushed to the list of orders to be executed on
the exchange. The order will only be executed
on the exchange after all the pre-set
conditions have been met.

For illustrative purposes only. Not actual account information. Intended for demonstration.




APPENDIX

Derivatives
conditional order

Conditional order: It is a buy/sell order for
futures  contracts that  combines
additional settings for conditions on time,
price, and the rules for order generation.
Accordingly, the system will check and
process the order based on the set
conditions and automatically send the
order to the exchange when the
conditions are met.

Maybank

Investment Bank

Currently, MSVN is offering the following main types of derivative
conditional orders:

n UP order: It is a conditional order placed on hold where the order

price (Order Price) and the trigger price (Trigger Price) are
predetermined. When the market price rises to or exceeds the
trigger price, the order will be activated and sent to the exchange
at the price set by the customer (Order Price).

DOWN order : It is a conditional order placed on hold where the

order price (Order Price) and the trigger price (Trigger Price) are

predetermined. When the market price decreases to or falls below

the trigger price, the order will be activated and sent to the

exchange at the price set by the customer (Order Price).

If done gain: This is an order that helps investors quickly secure

profits. It includes two orders:

- One LO Buy/Sell order (the original order)

- One LO order to close the position from the previous original
order with an expected profit level by an absolute difference
compared to the price of the limit order.

If done stock: This type of order helps investors limit losses when the

market declines and does not meet expectations. It includes two

orders:

- One LO Buy/Sell order (the original order)

- One pre-set stop-loss order with a loss level by an absolute
difference compared to the price of the previous original order.
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e OCO Order: It is an order to close a position at an expected price

combined with a stop-loss order. The OCO order is typically used

in conjunction with an open position. An OCO order includes the

following information:

- Price: The expected profit-taking price to close the position.

- Stop-Loss Price: The pre-determined price level at which the
customer decides to cut losses.

- Slippage: The distance of increase/decrease calculated on the
established stop-loss price, used to adjust the stop-loss order
price to enhance the likelihood of the order being executed.

BULL&BEAR: It is an order to open a new position combined with an

order to close the position to lock in expected profits and a stop-

loss order. Thus, the Bull & Bear order is understood as a

combination of three orders:

1. A limit Buy/Sell order (the original order) to open a new position.

2. A limit order to close the open position at an expected profit-

taking price.

3. A stop-loss order in case the market price moves unfavorably.

Trailing Stop: The Trailing Stop order is a Long/Short order with the

Long/Short price automatically adjusted to closely follow the market's

downward/upward trend to achieve the most optimal price. Trailing

Stop includes two types of orders: Trailing Stop Long (buying trend)

and Trailing Stop Short (selling trend):

- Trailing Stop LONG (Buying trend): It is a BUY order with the
purchase price automatically adjusted downwards to closely
follow the market's downward trend to achieve the most optimal
purchase price.

- Trailing Stop SHORT (Selling trend): It is a SELL order with the selling
price automatically adjusted upwards to closely follow the
market's upward trend to achieve the most optimal selling price.
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