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THE LE CHUONG TRINH
VUI PONG HANH

1. Poi twong tham gia chwong trinh

- Chi ap dung cho khach hang ca nhan trong nudc giao dich tai MBKE.

2. Thoi gian chwong trinh: tir ngay 15/03/2019 dén 15/12/2019 (hodc dén khi hét qua ting)

3. Quy dinh vé diém thwéng

30.000d phi giao dich 1 diém thudng

Mdi 30.000d phi giao dich dwoc qui déi twong vmg 1 diém thuwong.

M3 Qua tang dién ti
KELoyalty
tri gia 50.000d

500 diém thudng

Mdi 500 diém thwéng khach hang dwoc quyén doi ma Qua tang dién tir KELoyalty (*)V4i
ménh gia twong duong 50.000d

(*) Qua tdng dién tir KELoyalty 1a qua tgng Mobile gift dwoc ding déi qua tai hon 102
thwong higu véi hon 1,084 dia diém dn uéng, thoi trang, mua s@m trén toan quéc.

- Piém thuong duoc 1am tron xudng hang don vi. Vi du: phi giao dich theo ngay giao dich
quy doi diém thuong 13 10.75 thi diém thudong dugc 1am tron 1 10 diém.

- Piém thuong s& khong cé gia tri quy doi sau ngay 15/12/2019.

- Piém thuong duoc tinh trén phi giao dich va cap nhat tu dong vao “Tai khoan Diém

thudng” sau 01 ngay lam viéc ké tir ngay giao dich thanh cong.
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S6 diém thuong tich lily dugce quy d6i thanh ma KELoyalty véi ménh gia chuyén ddi tuong
ing va khong duoc hoan lai trong bat ky trudng hop nao. “Tai khoan Piém thuong” s& bi
trir mot s6 diém twong (ng véi muic diém da doi qua.

Khach hang vi pham thanh toan s& khong duoc quy ddi thuong cho dén khi thuc hién ding
nghia vu thanh todn va thai han cta chuong trinh khuyén mai con hiéu luc.

Giao dich dé quy diém néu c6 khiéu nai s& khong duoc tinh diém cho dén khi khiéu nai
duoc giai quyét. Khi d6, MBKE sé& diéu chinh diém pha hop theo tinh hinh thuc té.

Diém thuong khong duoc phép chuyén nhuong qua lai gitra cac tai khoan khac nhau.

Piém thuong sé tu dong hét hiéu luc quy d6i ngay khi khach hang dong tai khoan tai
MBKE.

. Quy dinh ddi thwéng

S6 lwong ma KELoyalty ¢6 han va dugc giri cho khach hang theo thir tu wu tién ngudi dang
ky trudce.

Cach thuc va thoi han st dung ma KELoyalty duoc giri dén khach hang qua tin nhin hoic
email theo thong tin khach hang da dang ky voi MBKE.

Tra ctru diém thuong va doi thuang thdng qua kénh giao dich truc tuyén:

+ KE Mobile dé tra ciru diém thuong.

+ KE Trade https:/ketrade.com.vn d¢ tra ciru diém thuéng va doi thuong;

. Cac quy dinh khac

Khéch hang tu chiu trach nhiém thanh toan cac khoan phi, thué phat sinh (néu cd) lién quan
dén viéc tham gia chuong trinh.

Khi tham gia chuong trinh tich diém, Khach hang khdng bi han ché tham gia cac chuong
trinh wu dai khac néu co.

Cac khiéu nai, tranh chap giira khach hang va MBKE phat sinh tir chuwong trinh s& dugc hai
bén thuong luong giai quyét. Trudng hop khdng giai quyét duoc thi s& dua ra toa an co

tham quyén giai quyét.


https://ketrade.com.vn/
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HUGNG DAN SU DUNG
TiCH LUY PIEM — KELoyalty
Buéc 1: Dang nhap vao giao dich truc tuyén KE Trade — Tich liiy diém. Vao man hinh Thé
1€ chuwong trinh d€ hicu rd cac quy dinh trong thé 1¢ chuong trinh do MBKE c6ng bo theo
tung thoi diem.

Bwéc 2: Vao man hinh Péi diém nhan qua dé xem danh sach qua va doi qua khi da du diém.

Xin chao, 6ng_| TKmé.cﬂi_rh:- Thay ddi [¥i Trang chil | [¢] Thoat B

08/03/2019 - 16:48:32
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[ "GIAODICH | QLTAISAN | TIENICH | CANHBAO | LENHDIEUKIEN | QU TAIKHOAN | MARKET INSIGHTASY [RRICIINE:)ST
VNX All - Bong cira Index 1,384.18 +11.17 (+0.81%) WHXE0 : - Index - - % HSX : Bang cira Index
t KLGD 207,306,809 GTGD 4,475.11 i VND t_ KLGD - GTGD ti VND KLGD 420,550 GTGD 23.22 ti WVND
186 Y130 84 - . - sS4 GD T4 3V 2

HSX: HE thdéng dang k&t ndi. Tam ngung nhin 1&nh. HNX: HE théng dang k& ndi. Tam ngung nhén l&nh.  UPCOM: H& théng dang k&t ndi. Tam ngung nhin

l&nh.
EEDN T T O

TIN VAN [<] [3]
TiCH LOY DIEM

Déi diém nhin qua || Lich sk déiqua || Thé I& chuong trinh

Biém cong tac wién Biem khach hang Tang diém d3 dai qua Tang diém chd dai qua

8,194,599 10,150 99,750 Xem chi Gt

Danh SACh QUATANG oo

Danh muc qua KELOYATY - Biém quy déi tir dén Tim ki&m

Mobile Gift 50.000VND

b Th o B Wb
SAL/018 - 18122019

50,000vnd

54 lreng: -
Biém guy ddi: 500
i hét qua

Mobile Gift 100.000VHD
ascm s e e
TS - 1571 22019

&

100,000vnd

58 lreng: -
Diém quy ddi: 1,000
B3 hét quia

Mobile Gift 200.000VHD

A TR B A
1S9 151 22019

200,000vnd

54 lrong: 1
Difm quy d6i: 2,000 g

Buéc 3: Khi da du diém, khach hang chon loai qua MBKE da cong bo. Nhap thang tin Qua

muén ddi va giri yéu cau.
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XAC NHAN DOl QUA X

M3 qua Tén qua Piémquyddi | S6 luang Téng diém di qua | Két qua

KELOYALTY200 Mobile Gift 200.000VND 2,000 1 2,000

T

Bud6c 4: Vao man hinh Lich si# doi qua dé xem lai trang thai Yéu cau doi qua gui.

TiCH LUOY BIEM

Béi diém nhdn qua Lich sl di qua || Thé I& chirong trinh |

Tir ngay [12/03/2018 | | Dén ngay 110372015 | [ Tim l&m |

Danhsachquatangdadsi

S5TT 56 tai khoan M3 qua Tén qua 58 lrang Bigm quy ddi Thai gian yéu ciu Thiri gian xét duyét Trang Thai

Theo déi don qua

5TT 56 tai khoan M3 qua Tén qua 56 lrang Biém quy dai Thiri gian yéu cdu Trang Thai |
1 1234561 GRAB100 Grab tri gia 100 1 100 08/03/2019 Chiy =l Iy |
2 1234561 KELOWALTY 200 Mobile Gift 200.000WND 1 2,000 11022019 Bang xi by M
1

Buéc 5: Sau khi trang thai xur 1y cua yéu cau doi qua chuyén sang Da xir ly, MBKE s& giri ma
code qua tang dién tu qua tin nhan (SMS) hoac Email dang ky cia khach hang.
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HUONG DAN SU DUNG QUA TANG PIEN TU
Pé st dung qua tang dién tir, Quy khach vui long:

1. Lya chon dja diém muén doi qua tai https://mobilegift.vn/ hogc lién h¢ 028.73036768 dé
dugc hudng dan.

' MOBILE GIFT DUNG B0I QUA TAI HON 106
THUONG HIEU VG| HON 1125 DIA DIEM TREN TOAN
Quoc

CACH 1- TiM THEO DANH MUC HOAC
THU'GNG HIEU

Tinh/Thanh v

Thudng hiéu v

CACH 2 - TIM THEO V| TRi CUA BAN

Dé tim dja diém st dung gén ban nhét click nut dinh vi

4 hodc nhédp vi tri mong mudn va tim theo khoang cach.
& Al Nhap vi tri hién tai. VD: 35 Nguy&n Hué, Phuding
Chon khoang cach ~ b

TiM KIEM

2. Trinh ma qua cho thu ngén tai ctra hang Quy khach chon

<« C @ htipsy//www.giftnetworkvn/bo-qua

ien-tu-mobile-gift aE @

BO QUA TANG DIEN TU MOBILE GIFT

¢ 6QuaT: Tif Mobile Gif! . 5 P
Bam dé xem B Qua Tang Dién T Mobile Gift ol th Hutting dlin st dung

1
80 M1 BoM2 8 802 803 ko ok Cach thitc si dung:

0,000 20,0004 50,0009 1000009  200000¢  500000¢  1.000.000d - 3
« Ngudi nhan ma qua tang Mobile Gift truy cip vao

website www.mobllegiftyn dé cép nhat nhanh va chinh xdc
nhét nhiing thudng hidu, cifa hang c6 thé sif dung Mobile
Gift, cling v nhiing Chudng Trinh Knuy@n Mai mai nhét
cia cac thuong higu

« Sirdung ma qua tang Mobile Gift 46 d8i qua, mua sém san
pham va dich vu. C6 thé gop nhiéu ma qua tang Mobile Gift
13i dé thanh todn cho mot hoa don hodc ma qua
téing Mobile Gift c6 thé dude kit hap ciing nhiing hinh thife

e thanh toan khac nhy tién mat. thé tin dung.

HSD:31122020. Doi qua =i « Tén hutding cac wu dai danh riéng cho nguél ding Mobile

3 hooeLH
02573035758 Tran trong. Gift (Theo ddi trén trang web www.mobilegiftvn dé cap

123 456 7890

nhat céc wu dai va diéu kién mdi nhét).
Mbt 56 Iuuy nho khi ding B Qua Tang Dién Tif Mobile Gift:

« Knéng gidi han s6 kigng ma qua tang Mobile Gift trong mot

14n thanh toan,

* C6 thé nhom nhiéu ma qua ting Mobile Gift bing ung dung
Mobile Gift Set App dé thanh toan

 Mbi ma qua tang Mobile Gift chi co gia tri s dung mot Ién.

« Xem ky gia tri va han sif dung clia Mobile Gift dudc thé
hién trong tin nhan, email hodc ing dung di déng. Xem
thém hudng din sif dung Ung dung Mobile Gift Set tai day.

« Xut trinh ma qua tang Mobile Gift (10 con s6) trong tin

nhén, email hodc g dung cho nhan vién thu ngén tai 1
2 Chat vési chng t6i
diém déi aua >



https://mobilegift.vn/
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3. Ngoai cac dia diém doi qua trén, Quy khach c6 thé lua chon nap card dién thoai theo link
https://mobilegift.vn/Tup/nap-the hodc nhan tin theo ci phap “TOPUP [Ma code]” va gui
dén 8069.

& mobilegift.vn ¢
- A|FT
M BILEy

Nhan mé thé/ Nap dién thoai béing mé qué tang

Nhan ma the Nap dién thogi

Nhép s6 dién thoai

Nhép mé qua tang

7 Win/

TAI UNG DUNG MOBILE GIFT SET MIEN PHI

Quy khach hang vui long tham khao Huéng dan st dung cua Mobile gift tai link:
https://www.giftnetwork.vn/bo-gua-tang-dien-tu-mobile-gift

Qua tang dién tir KELoyalty la qua tang Mobile gift dugc dung doi qua tai hon 102 thuong
hiéu véi hon 1,084 dia diém an udng, thoi trang, mua sam trén toan quéc.


https://mobilegift.vn/Tup/nap-the
https://www.giftnetwork.vn/bo-qua-tang-dien-tu-mobile-gift

