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PIEU KHOAN VA PIEU KIEN
CHUONG TRINH KHACH HANG GIGI THIEU KHACH HANG

1. NO6i Dung Chuong trinh:

TU ngay 11/11/2024 dén hét ngdy 15/05/2025, khdch hang cé thé cung chia sé nhiing co hdi ddu tu
tuyét véi véi ban bé va déng nghiép cla ban bdng cdch gidi thiéu ho ma tdi khodn giao dich ching
khodn (“Tai khodn”) tai Céng ty TNHH Chung Khodn Maybank (“MSVN”) dé nhdn hoa héng (Sau
day goi chung la “Chuong Trinh”). B&c biét Chuong Trinh khéng gidi han sé lugng Ngudi Bugc Gidi
Thiéu cda maoi khdch hang:

Khdch hang hdy tham gia ngay dé vira dau tu vira nhén uu dai khi ddp ing day du céce diéu khodn
va diéu kién cla Chuong Trinh (“Piéu Kién Chuong Trinh”) nhu quy dinh dudi déy:

Gid tri khodn hoa héng (VND)

Nguci Gidi Thiéu 100,000

Nguci buoc Gidi Thiéu 150,000

2. Khach hang tham gia Chuong Trinh:

2.1 Ngudi gidi thiéu hop 1é khi dap ung déy du cdc diéu kién dudi day (“Ngusi Gidi Thiéu”):
211 LA nhd dau tu cd nhdn coé qudc tich Viét Nam déa maé tai khodn tai MSVN; va
212 Khong phdi nhdan vién méi gidi hodc cong tdc vién dd ky hgp dong véi MSVN theo
quyét dinh clia MSVN
2.2 Ngusi dugc gidi thiéu hgp 18 khi dép Ung ddy dd cdc diéu kién dudi day (Ngusi buge Gidi
Thiéu):
221 LA nhd dau tu cd nhdn coé qudc tich Viét Nam chua ting ma tdi khodn tai MSVN; va
222 Trong vong 3 thang ké tir ngdy ma tdai khodn thanh céng (gém thang maé tai khodn
va 2 thang ké tiép), néu bdt ky thang ndo khdch hang cé giao dich ¢ phiéu tri gid
trén 01 triéu VND, khdch hang sé dat du diéu kién trong thdng dé.

3. Cach thiuc tham gia Chuong Trinh:

3.1 Khdach hang déng nhép vao ing dung di déng cla MSVN “Maybank Trade VN” — chon “Tiger
Buddy” dé dang ky tham gia Chuong Trinh va nhdn ma gidi thiéu (ma gidi thiéu do MSVN
cdp cho ting khdch hang cé dinh danh Ngusi Gidi Thiéu)

3.2 Ngudi Gigi Thiéu gli ma gidi thiéu téi Ngusi Bugc Gidi Thiéu dé md Tdai Khodn tai MSVN thong
qua trang ma tai khodn truc tuyén cla MSVN: https://oap.maybanktrade.com.vn/

3.3 Ngusi Gidi Thiéu nhdn khodn hoa héng tir MSVN khi Ngusi Bugc Gidi Thiéu ma Tdi Khodn
thanh cong theo quy dinh cdia MSVN va thdi gian nhdn hoa hong theo quy dinh bén dudi.

3.4 Ngudi bugc Gidi Thiéu nhén khodn hoa héng ti MSVN khi Ngusi Bugc Gidi Thiéu thuc hién
giao dich ddu tu ¢ phiéu bdt ky véi gid tri giao dich trén 01 triéu VNB/thdng trong théi han
tdi da 03 thang (thadng mé tai khodn va 02 thang lién ké) ké ti ngdy mé Tai Khodn thanh
cdng. Ngusi Bugc Gidi Thiéu nhdn khodn hoa hdng tir MSVN theo quy dinh clia MSVN va thoi
gian nhdn hoa héng theo quy dinh bén dudi.

4. Théigian va quy dinh vé chi trd hoa héng:
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4.2 MSVN sé tong két va thong bdo khodn tién hoa héng phdt sinh trong thai gian dp dung
Chuong Trinh cho khdch hang dinh ky hdng thdng hodic theo thdi han khdc theo quyét dinh
cla MSVN tay ting thai diém. Khodn hoa héng clia khdch hang sé dugce thanh todn vao Tai
Khodn clia khdch hang mé tai MSVN hang thdng, sau ngdy 20 mdi thdng. Khdch hang hiéu
va dong y réng trong mét s6 trudng hgp viéc thong bdo va chi trd hoa hdng cé thé bi chdm
tré do MSVN can thém thai gian dé déi sodt va xdc minh tinh hgp 1é clia qud trinh gidi thiéu
ma& Tai Khodn va MSVN khdng cé nghia vy phdi théng bdo trudc cho khdch hang vé viéc
chém tré ndy.

4.3 Ngusi Gidi Thiéu va Ngusi Bugc Gidi Thiéu cdn cung cép Mé sd thué hop 1é (dd dang ky véi
co quan thué) khi maé tdai khodn hodc bd sung sau khi mé tai khodn trong thai han 03 thang
cho MSVN va khdch hang sé chiu cdc khodn phi, thué thu nhdp cd nhdn phdt sinh tu
va/hodc lién quan dén khodn hoa héng nhan dugc khi tham gia Chuong Trinh ndy. MSVN
sé thuyc hién ké khai, khau trir va ndp thué thu nhdp cd nhan theo quy dinh hién hanh thay
cho khdch hang trudc khi chi trd hoa hong; dua trén théng tin khdch hang dd cung cdp khi
dang ky md Tai Khodn tai MSVN. MSVN sé cung cdp chung ti khdu trir thué thu nhép cd
nhdan theo quy dinh clia phdp ludt trong thdi han do MSVN quyét dinh néu khdch hang gui
yéu cAu va MSVN nhdn du thong tin, tai liéu, hd so hgp 1€ ctia khdch hang theo yéu cdu cla
MSVN.

5. Piéu kién khéc:

5. Khdch hdang sé khdng dugc nhdn hoa hong cliia Chuong Trinh khi xdy ra mét trong cdc

trudng hop sau:

511 Ngusi Gigi Thiéu va/hodc Ngusi Bugce Gidi Thiéu vi pham bat clr diéu khodn ndo cua
diéu kién Chuong Trinh va/hodc diéu khodn va diéu kién theo hop déng/thda thudn
mMa Tadi Khodn tai MSVN

512  Trong trudng hgp MSVN xdc dinh Ngudi Gidi Thiéu va/hodc Ngudi bugc Gidi Thiéu co
hanh vi gian 1&an hodc Igi dung dé nhdn hoa héng ma khéng cdn phdi cung cdp cdc
ching cu lién quan cho bat ky bén ndo.

5.2 MSVN c6 quyén thay déi va diéu chinh cdc biéu Kién Chuong Trinh trong thsi gian dién ra
Chuong Trinh mad khéng can phdi théng bdo trudc cho khdch hang. Khi tham gia Chuong
Trinh, Khdch Hang cé trdch nhiém theo ddi cdc thay déi cia Piéu Kién Chuong Trinh trén
websit: https://www.maybank-kimeng.com.vn/kimengportal/ ctia MSVN.

5.3 MSVN c6 quyén thong bdo thay ddi, sta déi, bé sung, hly bo, tam nging hodc chdm dut
mot phdn hodic todn bd Chuong Trinh va/hodc biéu Kién Chuong Trinh vi bét cu ly do gi
vao bat cl thai diém ndo theo quyét dinh cia MSVN ma khéng cén phdi thong bdo trude
cho khdach hang.

5.4 Doi véi moi giao dich nhdn hoa héng cla khdch hang ma MSVN nghi ngd 1a giao dich
khéng hop 1& (bao gém hanh vi gian Ién hodc Igi dung Chuong Trinh) dua trén théng tin
vé thai gian, dia diém giao dich hodic cdc yéu té khdc, MSVN c6 quyén yéu cau khdch hang
cung c@p cdc gidy td chiing minh giao dich dé MSVN kiém tra. Trong vong 5 ngdy Iam viéc
ké tr ngdy MSVN yéu cdu, khdch hang cé nghia vu cung cdp cho MSVN ddy da cdc gidy té
chung minh giao dich.

5.5 MSVN dugc mién tri trdch nhiém trong cdc trudng hop xdy ra chdm tré trong viéc chi trd
hoa hong hodic cung cdp chung tir khdu trir thué thu nhép cd nhdn cho khdch hang hodic
thuc hién cdc céng viéc khdc nhu quy dinh tai Chuong Trinh vi bat ky ly do gi, hodic trong
trudng hop xdy ra sy kién bdt khd khdng trong thdi gian Chuong Trinh. Su kién bat khé
khdng dugc hiéu la su kién ma MSVN khdng thé Iudng trudc hodc khdc phuc, bao gdm
nhung khéng gidi han: chién tranh, xdm lugc, bao loan, 1énh cdm van, thién tai, hda hoan,
dich bénh, hodic cdc su cd vé hé thong ngodi tdm kiém sodt hgp ly clia MSVN.
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5.6 Khitham gia Chuong Trinh, khdch hdng mdc nhiém dong y cho MSVN sUr dung tén va hinh
anh clia khdch hang cho muc dich qudng cdo va théng bdo rong réi dén cong ching ma
khéng phdi trd bat ky chi phi hodic bi rang budc béi bat ki han ché ndo.

5.7 Trong moi trudng hgp, Ngusi Gidi Thiéu khéng dugc thuc hién bdt ky hanh déng hay céng
viéc ndo nhan danh MSVN gidi thiéu dich vu cta MSVN va/hodc truc tiép hodc gidn tiép
thu bat ky khodn tién ndo tir Ngusi Bugc Gidi Thiéu.

5.8 Trong trudng hgp cé khiéu ngi, Khdch hang vui long lién hé qua hotline (028) 44 555 888
dé dugc ho trg va gidi quyét kip thai.

5.9 Moi tranh chdp lién quan dén Chuong Trinh ndy sé dugc gidi quyét thong qua thoa thudin
gitra MSVN va khdch hang va theo quyét dinh ciia MSVN.

BAng viéc tham gia Chuong Trinh ndy, khdch hdng mdc dinh da doc, hiéu déng y va chdp thudn
tat cd cdc Piéu Kién Chuong Trinh néu trén va cdc quy dinh khdc phdt sinh trong thai gian dién ra
Chuong Trinh dugc MSVN dua ra.
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