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1. INSTALLMENT

Search on CH Play/Google Play — keyword “KE MOBILE VN” OR download HERE.

< KE Mobile VN Q
@ KE Mobile VN
MBKEApp
Kimeng  [3Y)

INSTALL

2200

Downloads Finance Similar

'KE Mobile VN" is copyrighted by Maybank Kim
Eng Securities Limited.

READ MORE

Install to your phone.

Note: this is the only link to download KH MOBILE. Please DON’T use any others unsecured
link and kindly inform us via Contact below.
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2. ABOUT KE MOBILE

VIET NAM

@) Maybankkiméeng

My Portiolio

My Account

N TRADE NOW
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3. SETTING
3.1. LANGUAGE

e
Click the icon %IE/ o on the Log-in screen to change your displayed language (Eng-Vie/ Vie-
Eng). Click Agree to confirm request.

anqguad

Do you want to use English? ‘
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3.2. FUNCTION

- Click the icon .I@ on the Log in screen to set:
e Auto-fill volume for quick buy/sell order
e Language
e Save Customer ID
e Save Customer ID & Password
e Show full detail info for watch list in default mode
e Using data over 3G
e Auto-lock screen prevention

Settings [

Auto-fill volume for quick buy/sell actions
Language Automatic
Save Customer ID

Save Customer ID & Password

Show full detail info for watchlist in default mode \)

Using data over 3G

When you turn on this option, the application can use
3G for loading data.

Auto-Lock screen prevention J

During using the application, you may want to block
the auto-lock screen.

KE Mobile VN
Version IMT 2.0.31.46649
Powered by InnoTech 2015
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4, LOG IN

- Open “KE MOBILE VN” app.

- Enter your Customer ID and Password that MBKE send to your email for the first time log
in. This Customer ID and Password use for KE TRADE (web trade) also.
e Customer ID: is 6 digits of your account number after 079C
e Password: contains 8 digits at least

E.g: Your Account ID is 079C123456 => Customer ID: 123456
Note: You should change your Password and PIN code at the first time log in.

e Save login: click this button to save Customer ID and Password for next time log in.

- Click “Log in”.
ol Viettel = 11:10 @ 0 79% mm

@ Maybank .
KimEng

Customer ID 007253
Password LI LT L L
Save login

Forgot password?

System response and access times may vary due to market status,
system performance, and other factors

Terms of Use | Security | Notice | Contact | User Guide
®2015 by MAYBANK KIM ENG SECURITIES LMT.
Powered by InnoTech,
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5. LOG OUT
- Please kindly log out of KE Mobile if not used.

— =
-
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6. FORGOT PASSWORD

- Click “Forgot Password” on the log in screen.
ol Viettel = 11:10 @ 0 79% w.

Maybarilk{'} o

KimEng

Customer ID 007253
Password eececece

Save login

Forgot password?

System response and access times may vary due to market status,
system performance, and other factors.

Terms of Use | Security | Notice | Contact | User Guide

©2015 by MAYBANK KIM ENG SECURITIES LMT.
Powered by InnoTech,

e  Enter “Customer ID” and “PIN Code” to verify customer.
ol Viettel = 10:21 @ O 36% .

@) Maybank

KimEng

Customer ID

PIN code
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e Click “Request” => then you would receive a verified email.

e Click “Here” => go to the confirmation screen.

< Inbox v

MBKE: Thu thong bao yeu cau cap lai
mat khau cua KH thanh cong -
Forgot Password

Today at 15:42

Kinh giri: Quy khach (Dear Mr./Ms.) Ba
Yéu ciu cép lai mat khdu MBKE Online Trading ciia Quy
khach @a dugc glri t&i hé théng.

(Your request of reset password to MBKE Online Trading
has been sent to MBKE's system).

Quy khach vui 16ng nhan vao dudng link sau day dé nhan
méat khau moi:

-

& ketrade.comwvn

nk

KimEng

IPIease. click on this link to receive your new password):

Néu link trén khong truy cip duec, Quy khich vui long
nhén vio link sb 2 sau:
(If It is unsuccessful, please click on the second link): here

VA nhap ma kich hoat (and enter activation code):
20180607028255333846950

Quy khach c6 thé truy cap MBKE Online Trading va tham
khao hudng din sir dung theo duing dan dudi day:

(You can access MBKE Online Trading and consuit the
manual by dicking on the link below):

XAC NHAN QUEN MAT KHAU

¥ \

Xdc nhdn thanh céng! Mét khiu
dang nhap méi da duge gut vao
email cua Quy khach.

L

ABOUT BEL CERTEFICATES

/

Théi gian ty dong thoat cho mdi 1an Quy khach dang
Trwde khi rdi khéi may tinh Quy khach phdi CHAC C
M&i tai khoan chi dugc phép dang nhap 01 Ian tai me
Xem tét nhat véi trinh duyét Mozilla Firefox. Internet
phan gidi 1a 1024 x 768.

Didu khods sir dung | Bdomdt | Khuyén cio | Lidn bi | Hutng din sir dung

e  After this step, please kindly check your email for new password.

7. FORGOT PIN CODE

User Guide — KE Mobile VN (For Android)
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- Click the Menu icon on the left of home screen => “Account” => “Change
Authentication Type”.
ull Viettel & 15:46 @ 0 3! ull Viettel T 09:20 @ O 90% mm

@ Maybankiineng @ Maybankkimeng

& Account Market Indices My Rosticlio

Today Orders & Night Orders

&
Watch List & | 6

Maney
Transfer

g O

® Account List

Account Information

Loyaty Points

Contact Information

Order History

Bank Accounts

Internal Accounts

Change Password ~“Market ns [s] My Account

Change Authentication Type AN .
VN30 Close : L)

A 1026.75 +4.03 (+0.39%)

1BKE - Informed about Cash advan...

1) Trade Now

- Click “Forgot PIN Code” => “Confirm” to reset PIN => then you would receive a verified
email.
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ull Viettel & 15:46 @ 9 35%m

Change Authentication Type

Static PIN

Change PIN Code

Forgot PIN Code

VIET NAM

Forgot your PIN?

Confirm forgot your PIN.

/l/’

Confirm

- Click “Here” => go to the confirmation screen.

< Inbox v

MBKE: Thu thong bao yeu cau cap lai
PIN cua KH thanh Cong - Forgot Pin
code

Kinh giri: Quy khach (Dear Mr./Ms.) Ba
Yéu cAu cip lai ma PIN MBKE Cnline Trading cla Quy
khach da dugc guri t&i hé théng.

(Your request of reset PIN code to MBKE Online Trading
has been sent to MBKE's system).

Quy khéach vui Iong nhén vée dudmg link sau day dé nhén
mét khiu moi:

, click on this link to receive your new password): ol

Néy link trén khdng truy cap duoc, Quy khach vui long
nhan vao link s 2 sau:
(If It is unsuccessful, please click on the second link): here

Va nhap ma kich hoat (and enter activation code):
20180607028255233054551

Quy khach ¢ thé truy cip MBKE Online Trading va tham
khao hudrng dan si dyng theo dudng dan dudi day:

(You can access MBKE Online Trading and consult the
manual by clicking on the link below):

@& ketrade.comwvn <

@ Maybank

KimEng

XAC NHAN QUEN MAT KHAU

| x
g\\‘ Xdc nhin thanh céng! Mit khiu
dang nhap moi da dwoec g vao
emall cta Quy khach.

ABOVT S5L CHATINICATLS "

¥
= 3

= Thdi gian ty Gong thoat cho mdi [3n Quy khach dang
» Trudc khi roi kh

= MOI tai b 01 lan tai mt

¥i trinh duyét Mozi “irefox, Internet

)24 x 768

- After this step, please kindly check your email for new password.

User Guide — KE Mobile VN (For Android)
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8. CHANGE INFORMATION
8.1. Change Password

- Clickthe Menuicon on the left of home screen => “Account” => “Change Password”.
ol Viettel = 11:22 ol Viettel = 10:59 ® @ 78% w.

@MBYbBﬂkKimEng 1 Change Password
B (e s

i Market >

Customer Number fexgslovery
Customer ID 007

“c Market Insight Full Name B4 Phan Thio Lam
=l Stock Old password

"5 Trading New password

- Account

Verly new password

® Account List
Accept

Account Information

Loyaty Points

Contact Information

Bank Accounts

Internal Accounts

Change Password

Change Authentication Type

- Enter your “Old Password”, “New Password”, “Verify New Password” => “Accept”

8.2. Change PIN Code

- Click the Menu icon on the left of home screen => “Account” => “Change
Authentication Type”.
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ol Viettel = 13:45 | ol Viettel = 13:45 @ 0 s6%m

@Maybankl(iming |

& Account

Change Authentication Type

® Account List
Account Information
Loyaty Points Old PIN
Contact Information New PIN
Verify New PIN

Bank Accounts

Internal Accounts Accept Reset

® Change Password > Go back

Change Authentication Type .

HSX Bres

No news

Maode Streaming Status Disconnecte’

© MAYBANK KIM ENG SECURITIES EMT Possrad

- Enter your “Old PIN”, “New PIN”, “Verify New PIN” => “Accept”
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8.3. Change Account Information

- Click the Menu icon on the left of your home screen => “Account” => “Account
Information”
ol Viettel = 11:22 il Viettel = 11:22 ® O 74% W,

@) Maybankiinéng | - Account Information
- 4_ Buy _ Sell Customer Number

Customer ID

il Market 5

Full Name

S Market Insight
Card ID/Passpord

=| Stock Contact Address

"2 Trading
Phone Number

°
& Account Phone

® Account List > Email

Customer Type
Account Information
Branch Name

® Loyaty Points >

Broker ID

Contact Information > Agent ID

Margin grou
Bank Accounts ging P

Internal Accounts
Change Password

Change Authentication Type
Note: you can only change information with an arrow beside.

- Edit your information => Click “Accept” => Confirm with PIN Code => Choose the type of
receiving OTP (SMS or Email) => Enter OTP to confirm.
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ol Viettel = 14:04 @ O 554%™

£ View Detail

Status Contact Information

Contact
Address

New Contact
Address

Pin code

Chanel

** In case your OTP is expired or you want to get a different OTP, follow to this instruction:
- Click “Resend” => Enter your PIN Code => Choose SMS/Email/ Both SMS and Email to get
new OTP => Click “Confirm”.
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ol Viettel = 14:12 @ 0 53% ™ ol Viettel = 14:13 @ 053%™

£ View Detail £

Status Waiting confirm OTP code OTP Resend

Chanel ‘ SMS QEmall

Email bao.thu0108@gmail.com

New Email sky.haphan@gmai.com

OTP code

- You have permission to Cancel all request with status “Waiting to confirm OTP code”/
“Waiting to response”.

- OTP will be expired after 5 minutes. You need to “Resend” the new one to confirm
request.

- To change Phone Number, you can only choose SMS to receive OTP.

9. MY ACCOUNT LIST
- Click “My Account” on your home screen or “Account” => “Account List” on the left

Menu (click Menu icon ) to view your account list and set your default account.
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ull Viettel & 08:59 @ O 4 viettel = = 09115 @ o 93% mm

@ Maybankkimeng

My Portfolio
& Account y

Night Orders
® Account List

Account Information

Cash Advance
Loyaty Points
Contact Information

Money Transfer Order History
Bank Accounts

Internal Accounts

Change Password

Change Authentication Type

Trade Now

23 LAAYHANIC IS NS S0 2 040 1 11335 § AR 1 Svawrns
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ol Viettel = 10:26 @ O 24% wm |y

Account List
s Ba Phan Thao Lam

ID: 0072
Default Account: 0072

Ba Phan Thao Lam

0072
Ba Phan Thado Lam

Success

Update default account is successful.

10. MARKET INDICES
- In order to view the market overview at real time, click “Market Indices” on your home

screen or on the left Menu (click Menu icon ).
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ull Viettel T = 09:00

@Maybankxim Eng
=9

i Market

-~

® Market Indices

® Breaking News
& Market Insight
Stock

"Z Trading

a Account

VN30

advan...

@ 9 9 ull Viettel =

1. MBKE - Informed about Cs

09:20 @ 9 90% ()

@) Maybankimeng

My Portfolio

Today Orders Night Orders

Cash Advance
<%
7

Money
Transter

sets

&

Order History

As

My Account

0(0%) %

ish

@ Trade Now

Choose “VN-Index”/ “VN30-Index”/ “HNX-Index”/ “HNX30-Index” to view all the details.

User Guide — KE Mobile VN (For Android)

Page 20 | 66



@l'(\i’r‘n?n!g"a“k VIET NAM

ol Viettel = 16:22 ® 0 a%m
& VNX-ALL
VNX-ALL

ol Viettel = 16:23 @ g am -

£ Detail

772006

On Friday, the benchmark VN Index added 0.6 per cent to finish §
week at 573.65 pomits, rallying 2.6 per cent in the st four radng
5e58i0ns. The southem index gained 1.3 per cant [ast week. — Photo
stox

HA NOI (VNS) Vietnamesce shares could fall thes week as investors

sock profits in stocks that bave performed well. in a bad to lift the markets dunzg

the last theee trading weeks, securinies firms wrote in thesr weekly fore
Further, sccuntics fums peedicted that the benchmark VN Index could be tested
between 373 paines and 280 points dusing the first trading session, before shiding

15

foe the remainder of the week. However, the VN Index would stll improve in
the middic-term and loag-1erm perosd
On Friday, the benchmark VN Index added 0.6 per cent o finish the weaek o

5S pomnts, rallvieg 2.6 por cent in the last four teading sessions, The southem

med 1.3 per cent last week.

Maearrwhile, the HNX Index on the Ha No: Stock Exchange climbed 0.5 per com
to cnd Last weck at 79.65 poinss, and the nocthem index advanced 0.7 per cent
from the peevious week

Both local indices have shown stroag improvements since the markets reopened
after the Tet holidays, The VN Tndex has increased 5.3 per cont in the kst thaee
weeks and the HNX Index his risen 3.6 per cent

Imvestors may take profits i encrgy stocks and natural rubber stocks, which

od last week as ghobal crude prices extended their recovery on
expectabons that the Organisation of Petroleum Laposting Countnes (OPEC)
und Russia may reach an agreement to cut prodisction, while US production slid

- Toview % Chg or +/- Chg: click on that title
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ol Viettel F 16:23 @ 9 a0%m

£ Market Indices

VNX-ALL [EURICHERCS 6:34 @ o a0%m _;

£ Market Indices
VNXS50-IND

VN-

_.N' INDEX " \nx-ALL
/N30-INDE
VNSO-INDE | ix50-INDEX
} i PN
HNX-INDEX
INXCINDEX |\ INDEX

a 155.96 214,649,004

o VNGO-INDEX AAA1SC

oS

30,912,195

encly rtormes. HNX-INDEX Y S

11. NEWS

- Click the Menu icon on the left of home screen => “News” or “Breaking news”.
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ol Viettel & 09:00 @ O 92% mm)

@) Maybankimeng
S e

i1 Market
® Market Indices
“CON
® Breaking News
& Market Insight

= Stock

"S5 Trading

& Account

HNX30
A 21737

about Cash advan... 1. MBKE - Informed

12. PRICEBOARD

- Click “Watch List” on your home screen or on the left Menu (click Menu icon
“Stock” => “Watch List”).

’

User Guide — KE Mobile VN (For Android) Page 23 | 66



maExga“k VIET NAM

all Viettel = 09:00 @ 9 9 ull Viettel T 09:20 @ O 90% mm)

@ Maybankiinng @ Maybankimeng

|||| Market Market ,':‘«'E:V't.i':'i- My Portfolio

Today Orders § Night Orders

Cash Advance Assots
-~
e

Money
Transfer

& Market Insight

= Stock

Watch List

® Stock Search
Ordor History

® Edit Watch List

£l O

® Top Ranking
S Trading *Market Insight My Account

& Account @

HNX

ned about Cash advan... 1. MBKE - Inforr

@ Trade Now
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- To change the display (from reduction to details), click icon

VIET NAM

on “Watch List” screen.

e Reduction
ol Viettel = 17:21 & O 30%e

VN30

wll Viettel =

Details
17:23 & 9 30%e

User Guide — KE Mobile VN (For Android)
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- To change the display of BUY/SELL price
ol Viettel = 17:23 @ O 30%e

ol Viettel = & o 30N

ol Viettel =

13. FAVORITE STOCK GROUP
13.1. Creating your group
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- To create your favorite stock group: form Price board, click icon => Click “+” =>
Name your Group => Select Stock on the list into your Group => Click “View” to watch
that Group.
ol Viettel = 17:21 & 9 30%m

VN30

wil Viettel = 09:32 & O 95% .

BID < Edit Watch List |~ | ——

Default ol Viettel = 09:45 & @ 93% wm

erau

BMP 4 Edit Watch List
Group A

BVH

Sau dang n wil Viettel = @ O 95% )
‘__->‘>,
Cll £ YOURS N\
I v
CTD ASP il Viettel = 09:33 @ © 95% .

YOURS

7
-

CTG

>
o

DHG

m
m
(@)

03]
O

DPM

9]
()

FPT

9]
s
(@]

© © © 0 0 00

- To view your favorite group.
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ol Viettel = 17:23 & O 30%m

ol Viettel = 09:39 & 9 24% w.
4 Watch List

z ol Viettel = 09:39 & O 24% .
Portfolio

My Favorites
My Favorites

ol Viettel F & 9 95% .

Default
Categories

Markets
Market Insight

Margin stock list
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13.2. Stock Group by Categories
ol Viettel = 09:39 @ O 24% W

£ Watch List

ull Viettel = 10:01 @ O 92% .

Portfolio

4 Categories
My Favorites ol Viettel = 10:01 @ O 92% mm)
HSX
Categories 4 All Markets

HNX

Markets Default
UPCOM

Market Insight Oil Gas
All Markets

Margin stock list Basic Materials

Industrials
Consumer Goods
Health Care
Consumer Services
Telecommunications
Utilities

Financials

Technology

13.3. Stock Group by Market
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ol Viettel F 09:39 @ 0 24% .
£ Watch List

o Viettel = 10:02 @ 0 92% .

<

HSX

Portfolio
My Favorites

Categories
VN30

Markets
VNXALL

Market Insight
HNX

Margin stock list

HNX30
UPCOM

All Stocks

14. MARKET INSIGHT

- Click “Market Insight” on your home screen or on the left Menu (click Menu icon
Choose “Market Insight”).
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ull Viettel & 09:01 @ 9 9 ull Viettel & 09:20 @ O 90% |m )
|

@) Maybankintng | |@ Maybankkimeng

m - Buy My Portfolio

Today Orders Night Orders
i1 Market

B | &

Cash Advance Assets

Z | &

“c Market Insight
® Stock Picks

® Research News

Money

Order History
Transfer S

= Stock

"2 Trading

& Account Market Insight My Account

HSX \TO Sessior
mm 1,022.74 0(0%) Fa

o "

an... 1. MBKE - Informed about Cash adv:

Mode Streaming Status Connected (&

@ Trade Now

0 MAVRANK K ENG SECHIRITIES T MT Pouwsacind -
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- Stockpick: click Tab K d to watch list of
stockpicks/ research news.

all Viettel & 16:50 @ O 46% M | all Viettel T 16:50 @ O 46% m )

Market Insi... Market Insi...

Stock Picks Stock Picks

MARKET TALKS

Market is still conservative when waiting for the sentiment

TOP VIEW

WHATS HAPPENING NOW

\ Jlmd Adans ONDER PAssArn
viginam wiay £ui acros
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15. TRADING — PLACE ORDER
- BUY - GREEN CODE

e Click icon m on any screen it shown up (Priceboard, Favorite Group, Market
Indices,... Or

€ Trade Now

e Click on Home Screen => “BUY”

0072536

@ Group order

Send Order

- SELL-RED CODE

e C(lick icon SELL on any screen it shown up (Priceboard, Favorite Group, Market
Indices,... Or

e Click on Home Screen => “SELL
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KimEng

0072536

Total Value

@ Group order

Send Order

- Fillin all required fields to place order:

Account No.: always display default Accoount No. You can use other Account No. by click
on that Account No., then select one on the list.

Stock Symbol: always display the last seen stock. You can enter Stock Symbol you want to
BUY/SELL.

Volume: enter the number of stock to BUY/SELL or click “+”; “-“ to increase/ decrease a
unit of volume (HOSE: 10; HNX: 100).

Order Type: include LO, ATO, MP, ATC.

Price (x1000): enter the price of stock to BUY/SELL or click “+”; “-“ to increase/ decrease a
unit of price (0.1)

PIN Code: enter your PIN Code, you can save it to the next transaction.

Send Order

- Click after all.

Note: Volume and Price can be automatically filled in if you click to BUY/SELL at the best BUY/SELL

price.
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- Theinvestor can place GROUP ORDER by ticking “Group Order” choice. This function supports
the investor in placing a group of orders with the same volume and price or placing many
orders with the rule of increasing or decreasing volume and price compared with the first

order.
ol Viettel = 12 @ @55  Vietel T 1412 ® 9 5e%m
< BUY < [crouorder:auy| (ETH
N 0072536 > |— :

Stock Symbol.
Volume
Order Type
Price (x1000)
Number of orders
Step volume
Order Type Step price
Price (x1000)
Total

'PIN code sssscees

Total Value

Total Value 5,000 Send Order

°Group order 1RSX: Market is closed. No order is accepted

Send Order |
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ol Viettel F 14:12 @ O 55% M - a0 Viettel T 14:13 ® O 55%m

£ Group Order 4 Group Order

0072536

ol Viettel = 14:25 G 9 53%m

Today Orders

Cancel Order Status

16. CANCEL ORDER

- Click Menu icon => “Today Orders”/ “Night Orders” => Select Order to Cancel =>
“Cancel Order” => Enter PIN Code => Confirm.

BUY HAR Cancel

No AccountNo 1209781 | A . ount 1209781

Status Order is waiting in MBKE.
Volume 10
Price 64 Order Type

Stock Symbol HAR

Order Time 06/08/2018 11:08:47 | \olume
Send time

Cancel Time Price

Channel KE Trade | PIN code

Cancel Order

Would you like to cancel this order?
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17. CHANGE ORDERS

- Click Menu icon => “Today Orders”/ “Night Orders” => Select Order that able to be
Changed => “Change Order” => Enter PIN Code => Confirm.

BUY HAR

Account No 1209781
Status Order is waiting in MBKE.

Market HSX

Order Time 06/04/2018 16:17:18
Volume 10

Price 6.29

Matched Time

Matched Vol

Matched Price

Rain

ancetfime Account No: 1209781

5 Order Type: BUY :

Channel KE Trade Stock Symbol: HAR Your order has been received. Please
Price: 6.4 view the order status.

Volume: 10
[ carcel | Buve

Canceled Vol

18. TODAY ORDERS

- Click “Today Order” on your home screen or on the left Menu (click Menu icon ,=>
“Trading” => “Today Order”).
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ull Viettel & 09:01

Ch

Today Orders

Night Orders
Conditional Orders
Assets Management
Order History
Cash Advance

® Money Transfer

& Account

HNX30
A 2154

formed about Cas

- The full list of today order would be displayed here. The investor can filter by order

status on the corresponding tab.

e Allorder: includes all orders at all status
e Pending.

e  Matched.

e Cancelled.

e Rejected.

@ 9 9 ull Viettel T

E@Mavbankmm«sng O

Watch List

09:20 @ 0 90% m.)

My Portfolio

Today Orders Night Orders

B | &

Cash Advance Assots

Money

Order History
Transfer S

My Account

@ Trade Now
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19. NIGHT ORDERS

- Click “Night Order” on your home screen or on the left Menu (click Menu icon

“Trading” => “Night Order”).
@99
v

® Today Orders >

I Night Orders |

® Conditional Orders

=>

7

ull Viettel & 09:01

ull Viettel & 09:20 @ O 90% (mm)

@ Maybankkiméng

My Portfolio

Today Orders Night Orders

B | &

Cash Advance Assets

‘Watch List & | 6
Assets Management

Money

Order History
Transfer v

Order History

Cash Advance

® Money Transfer 1' Ig A My Account

& Account S, &

UPCOM Cont. Session = ‘

@ Trade Now

- The full list of today order would be displayed here. The investor can filter by order
status on the corresponding tab.
e Allorder: includes all orders at all status
e Pending.
e Transfer: all orders that transferred to “Today Order”
e Cancelled.
e Rejected.
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ol viettel = 17:29 ® 051%™

Night Orders

20. CONDITIONAL ORDERS
20.1. TIME CONDITIONAL ORDER (GTD)

- Investor can place order 1 day to several days before trading session with defined Volume
and Price. GTD is placed in the MBKE’s waiting list.

- At the date of execution (opening session), if the order meets all requirement, it will be
sent to the stock exchange and wait to be matched.

- Supporting time: 24/7.

- To be effective in the day, you have to place order before 8:20 AM of that day. After 8:20
AM, your order will be effective for the next transaction day.

- Effective time of GTD order (From — To): 30 days maximum.

- You can choose Matching Type is “Send order one time only” (it will be canceled right
after the first time sending orders in the first time even it’'s matched or not matched) or
“Matching until equal to placed volume”.

- Step to place order:

e Step 1: Click Menu icon => “Conditional Orders” => “Time Cond. Order (GTD)”
ol Viettel = 14:05 ol Viettel = 14:05 ® 0 71% .
@) Maybankiineng

"2 Trading v Order Management

® Today Orders ) Time Cond. Order (GTD)

® Night Orders > Priority Order (PRO)

@ Assets Management > Stop Order (ST)

® Order History >
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e Step 2: Enter order and condition of order
v" Match Type: MBKE provide 2 type of Match:
o Once or Cancel: The order will be canceled right after the first time
execution even it’s matched or not matched.

o) Matching until equal to placed volume.
ol Viettel F

suoo (B0

0072531 < 0072536
SS| Symbo < SS|

Crder Type < LO pe \ LO

Once-or-Cancel pe < Once-or-Cancel >

—4
5/29/2018

PIN code .

Iotal Vaiue - Total Vaiue -

Send Order Send Order
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e Step 3: “Place Order” after confirm information of order.

BUY GTD

Confirmation BUY GTD

Account No: 0072531
Order type: BUY GTD
Stock Symbok:

Volume: 100

Price: 100 VND

Effective date :
05/30/2018 => 06/25/2018
Type: Once-or-Cancel

20.2. PRIORITY ORDER (PRO)

- PRO is the order that would match at any price (which means the system will
automatically adjust the price of the orders to the ATO/ceiling/ATC price for buying orders
and ATO/floor/ATC price for selling ones to take precedence over other orders).

- Supporting time: 24/7.

- PROorder is effective for the next trading session. If order is placed after transaction time,
it will be effective for the next transaction day.

- PRO can be placed for up to 30 days in advance.

- Step to place order:

e Step 1: Click Menu icon => “Conditional Orders” => “Priority Order (PRO)”
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KimEng
ol Viettel = 14:05 ol Viettel = 15:09 @ O 63%
@ Maybankiineng D

"2 Trading v Order Management

® Today Orders > Time Cond. Order (GTD)

e Night Orders Il Priority Order (PRO)

@ Assets Management > Stop Order (ST)

® Order History >

e Step 2: Enter order and condition of order
v'  Effective date: the date that order would be sent into The Stock Exchange.
o BUY Order:
=  Onthe effective date, the order would be sent at ATO — HSX, Celling Price
— HNX, UPCOM;
= After ATO Session, if the ATO order isn’t matched or partially matched,
the rest of PRO would be switched to the Celling Price BUY Order— HSX.
= After Continous Session, if the Celling Price BUY Order isn’t matched or
or partially matched, the rest of PRO would be switch to BUY ATC — HSX,
HNX.
o  SELL Order:
=  Onthe effective date, the order would be sent at ATO — HSX, Celling Price
— HNX, UPCOM;
= After ATO Session, if the ATO order isn’t matched or partially matched,
the rest of PRO would be switched to the Celling Price SELL Order— HSX.
= After Continous Session, if the Celling Price BUY Order isn’t matched or
or partially matched, the rest of PRO would be switch to SELL ATC — HSX,
HNX.
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SELL PRO -

0072531 Ay t No 0072536

S8 Stock Symbe S8

ENective Dale 05/29/2018 Effective Date

Send Order Send Order

- onthe menu “Portfolio Management” => “Assets Management”:
e Step 3: “Place Order” after confirm information of order.

SELL PRO

Confirmation SELL PRO

Account No: 0072536
Order type: SELL PRO
Stock Symbol:

Volume: 500

Effective Date: 06/19/2018

Place Order
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20.3. STOP ORDER (ST)

- This strategy allows investors to identify up trend or down trend in advance. For example:
Setting a down trend order for 10% below the basic price, they will find the buy order with
10%. It's also a great idea to use a stop order before you leave for holidays or enter a
situation in which you will be unable to watch your stocks for an extended period of time.

- Supporting time: 24/7.

- ST order is effective immediately and can be effective for several days depending on the
date of order and time period of the sytem that allow to place order.

- If order is placed after transaction time, it will be effective for the next transaction day.

- Effective time of ST (From — To): 30 days maximum.

- Match Type: GTC — Good Til Cancel — after session time, if ST order isn't matched or

paritally matched, the system would automatically place order for the rest til the last

effective date on the next transaction day (unchange the price).
Step to place BUY ST

e Step 1: Click Menu icon => “Conditional Orders” => “Stop Order (ST)”
ol Viettel = 14:05 ol Viettel = 2 16:61 @ 055%™
@ Maybankimeng

"3 Trading Order Management

® Today Orders Time Cond. Order (GTD)

e Night Orders Priority Order (PRO)

@ Assets Management Stop Order (ST)
® Order History

® Cash Advance

e Step 2: Enter order and condition of order
v' Basic Price is the reference price, allow to be changed. The system would
automatically recalculate the difference price and percentage if Basic Price is
changed.
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v" Up Trend is your setting price that higher than Basic Price with an absolute value
or other percentage.

v/ Triggered if the market price 2: = Basic Price +Profit Value/ Profit Percentage (al).

v' Down Trend is your setting price that lower than Basic Price with an absolute value
or other percentage.

v/ Triggered if the market price <: = Basic Price - Loss Value/ Loss Percentage (a2).

v" Order Price: The price you want to BUY when the market price meets al/a2.
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KimEng
ol Viettel T 2 16:52 @ 954 m

¢ s

0072536

Send Order

e Step 3: “Place Order” after confirm information of order.

User Guide — KE Mobile VN (For Android) Page 47 | 66



2
I'(\i’rﬁxgba“k VIET NAM

BUY ST

Confirmation BUY

Account No: 0072536
Order type: BUY
Stock Symbol: SSI
Volume: 10

Basic price: 100 VND

Up Trend:
+Triggered if >= 100 vND
+Order Price: 100 vwD
Profit %: 1.310
Effective :05/30/2018=>06/15/2018

Place Order

- Step to place SELL ST

e Step 1: Click Menu icon => “Conditional Orders” => “Stop Order (ST)”

e Step 2: Enter order and condition of order

v" Average Purchased Price is taken from Portfolio, allow to be changed. The system
will automatically recalculate the difference price and percentage if Average
Purchased Price is changed.

v" Take Profit: is your setting price that lower than Average Purchased Price with an
absolute value or other percentage.

v' Triggered if the market price 2: = Average Purchased Price +Profit Value/ Profit
Percentage (al).

v' Stop Loss: is your setting price that lower than Average Purchased Price with an
absolute value or other percentage.
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v/ Triggered if the market price <: = Average Purchased Price - Loss Value/ Loss
Percentage (a2).

v" Order Price: The price you want to BUY when the market price meets al/a2.

SELL ST -

0072536
SS >

9,200

Send Order

e Step 3: “Place Order” after confirm information of order.
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SELL ST

Confirmation SELL

Account No: 0072536

Order type: SELL

Stock Symbol: SSI

Volume: 20

Average Purchasad price: 40,600 VND

Take profit:
+Trggared if >= 40,800 vND
+Order Prica: 40,950 vwwD
Profit %: 0.493
Stop loss:
+Triggered if <= 40,400 vND
+Crder Price: 40,150 WO
Loss %6: 0.483
Effective -05/30/2018=>06/29/2018

Place Order

20.4. TRAILING STOP ORDER (TS)

- This strategy allows investors to protect gains and limit losses automatically. With this
function, you can set a stop price as either a spread in points or a percentage of current
market value. With a trailing stop order, you set a stop price as either a spread in points
or a percentage of current market value.

e Example: Market price of HPG is 44VND per share. Assume that the investors predict
the market trend will reduce at least 2VND and they want to buy HPG as low as
possible. They will place the stop trailing buy with absolute value is 2VND. At the order
time, the system will save buying price is 46VND (market price is 44VND + absolute
value is 2VND = 46VND). Later, the market price of HPG is going down to 40VND, this
trailing stop order (TS) also following the down trend and save the trigger price is
42VND (market price is 40 + absolute value is 2VND = 42 VND). If the market price of
HPG is changed to 42VND, this trailing stop order will be triggered and sent to market.
Finally, the HPG can be matched at new price 42 VND, lower than old price 44VND.
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- Supporting time: 24/7.

- TS order is effective immediately and can be effective for several days depending on the
date of order and time period of the sytem that allow to place order.

- If orderis placed after transaction time, it will be effective for the next transaction day.

- Effective time of TS order (From — To): 30 days maximum.

- Match Type: GTC — Good Til Cancel — after session time, if ST order isn’t matched or
paritally matched, the system would automatically place order for the rest til the last
effective date on the next transaction day (unchange the price).

- Match Type: equal to order’s volume.

- Step to place BUY TS order: helping the investor could be able to BUY the lowest price
stock in case the market has been forecast to down. It also could help to minimize the
investor’s cost.

e Step 1: Click Menu icon => “Conditional Orders” => “Trailing Stop Order (TS)”
ol Viettel = 14:05 ol Viettel = 11:02 @ O 20% .
@) Maybank(ineng

"3 Trading v Order Management
® Today Orders > Time Cond. Order (GTD)

® Night Orders Priority Order (PRO)

@ Assets Management Stop Order (S

e Step 2: Enter order and condition of order
v" Absolute Value Interval is your setting price that higher than Market Price with a
certain value.
v" Percentage Value Interval is your setting price that higher than Market Price with
a unit of percentage.
v" The Lowest Buying Price is the price that investor want to meet. BUY Order would
be active when the active price has been fixed with this lowest buying price.
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KimEng
o Viettel = 03 @ @ s0% -

0072536

Absoluted-value interval

Send Order
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e Step 3: “Place Order” after confirm information of order.

BUY TS

0072536

Confirmation BUY TS

Account No: 0072536
Order type: BUY TS

Stock Symbat:
Volume: 10
The lowest Buying Price: 1,000 VND

Effective date :

05/20/2018 => 06/29/2018
Parcentaged-value interval: 1

Place Order

- Step to place SELL TS order: helping the investor could be able to protect potential
profit when market has been forecast to down.

e Step 1: Click Menu icon => “Conditional Orders” => “Trailing Stop Order (TS)”
wll Viettel = 14:05 ol Viettel = 11:02 @ @ 30% .
@MaybankKimEng

"2 Trading v Order Management
® Today Orders > Time Cond. Order (GTD)

® Night Orders Priority Order (PRO)

@ Assets Management Stop Order (ST)
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e Step 2: Enter order and condition of order
v" Absolute Value Interval is your setting price that lower than Market Price with a
certain value.
v' Percentage Value Interval is your setting price that lower than Market Price with
a unit of percentage.
v' The Highest Selling Price is the price that investor want to meet. BUY Order would
be active when the active price has been fixed with this highest buying price.

SELL TS

0072536

Percentaged-value interval
1.0
1.0

P — ”~ - |
06/29/2018 a \

Send Order
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e Step 3: “Place Order” after confirm information of order.

SELL TS

Confirmation SELL TS

Account No: 0072536
Order type: SELL TS

Stock Symbat:
Volume: 10
The highest Selling Price: 1,000 VND

Effective date :

05/30/2018 => 06/29/2018
Percentaged-value interval: 1

Place Order

20.5. Conditional Order Management

- To manage orders (View/ Cancel/ Edit), click “Orders Management”.
ol Viettel = 14:05

@ Maybankimeng
"2 Trading Order Management il Viettel = 14:58 @ o 65% W
< Order Management

® Today Orders > Time Cond. Order (GTD)

ol Viettel & 14:59 @ @ 65%m

Conditional Orders

Waiting for condition 3 ,

® Night Orders >  Priority Order (PRO)

@ Assets Management > Stop Order (ST)

k E Search
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e Order ID: ID No. of Conditional Order.

e Order Time: time when investor place the Conditional Order.

e Sending Time: time when the Conditional Order has sent to the system and waiting to
match.

e Order Type: type of Conditional Order.

e Status:
v' Waiting for condition: The order has been sent to the system but must wait

because of effective date.

Waiting for sending: order is waiting for sending to the Stock Exchange.

Sent to Stock Exchange: order has been sent to the Stock Exchange and waiting to

be matched.

Matched/ Partial Matched

Partial Matched/ Wait for full matched

Matched

Canceled

ANIRN

AN

20.6. Edit/ Cancel Order

- Allow to EDIT/ CANCEL orders with status “Waiting for condition”.

- Allow to CANCEL orders with status “Waiting for sending”; “Sent to Stock Exchange”;
“Partial Matched/ Wait for full matched”.

Note: in case the investor want to TOTALLY CANCEL orders with status “Sent to Stock
Exchange”, you can do that on “Order Management”/ “Today Order” function.

21. ASSETS MANAGEMENT

- Click “Assets” on your home screen or on the left Menu (click Menu icon , Choose
“Trading” => “Assets Management”).
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ull Viettel & 09:02 @ 9 9 ull Viettel 09:20 @ 0O 90% mm ) I Viettel T 09:35 @ 0 89% mm )

@MﬂYbankKim Eng n MaybankkimEng < Assets Management

S Trading % My Portfolio l Balance
| Today orders | Night Orders
® Today Orders Portfolio

&

@ Night Orders | Total Portfolio
it |
[ Cash Advance Assots

® Conditional Orders

Bl < | &
Assets Management K | |
. , —

Money Ordor History
Transfer

® Order History
® Cash Advance
® Money Transfer 3 My Account

& Account B

UPCOM Cont A

advan... 1. MBKE - Informed about Cash ¢

@ Trade Now

21.1. Cash Balance

ol Viettel = 14:35 @ 9 53%m

£ Assets Management

: ol Viettel = 14:35 ® 0 52 m
Purchasing Power

Balance
Balance

Portfolio

Total Portfolio

- Toview Cash Balance on TO, T+1, T+2, Click “T/WTS”; “T/WTR”
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il Viettel = 14:35 ® O 52%m
£ Balance

ol Viettel = @ 9 52%m

ol Viettel = 14:35 @ @ 52%m -

£ Balance

- To BUY stock from this screen, click icon on the right.
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ol Viettel = 15:42 @9 as7.m Vl,el!ét =~ TS @ U”AQO%

< Balance < BUY

Total Value

Buy OGroup order

21.2. Portfolio
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ol Viettel = 14:35 @ O 53%m
£ Assets Management

ol Viettel = -

<

@ 9 52%m

Purchasing Power
Balance
Portfolio

Total Portfolio

§10,000,000

100,000

- To SELL stock from this screen, click icon on the right.
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ol Viettel F 15:52 @ O 46%wm

£ Portfolio

0072536
SSi

Total Value

@ Group order

21.3. Total Portfolio

ol Viettel = 14:35 @ O 53%m

£ Assets Management

- ol Viettel = 14:36 @ 0 52%m
Purchasing Power

Total Portfolio
Balance

Portfolio

Total Portfolio

180,000

18 OO0

DHG
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22. ORDER HISTORY

- Click “Order History” on your home screen or on the left Menu (click Menu icon

“Trading” => “Order History”).
ull Viettel & 09:02 @ 9 9 ull Viettel T 09:20 @ O 90% ()

@) Maybankitng @) Maybankimeng

Stock > My Portfolio

Today Orders § Night Orders

&

Cash Advance

% Trading
® Today Orders

Night Orders
e S </':;\
Watch List &2
Conditional Orders

Money
Transfer

=l O

Order History

Assets Management

Order History

Cash Advance ~Mar My Account

Money Transfer i .

& Account
@ Trade Now

- By this function, the investor can query their orders history in a period of time
(maximum 3 months for a turn of searching).
- Besides, the investor can filter by status of order / stock symbol.
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ol Viettel T 08:56 @ @ 24% .

Order History

23. CASH ADVANCE

- Click “Trading” on your home screen or on the left Menu (click Menu icon =>
“Trading” => “Cash Ahvance”).
ull Viettel & 09:02 I ull Viettel & 09:20 @ 0 90% (mm )
@) Maybankintng . @ MaybankkimEng

Stock My Portfolio

Today Orders § Night Orders

&
Cash Advance Assots
& | &

Money
Transfer

2 Trading
® Today Orders
Night Orders
Conditional Orders

Order History

Assets Management

Order History

Cash Advance \Market Ins ght My Account

® Money Transfer '

a Account

HNX30
%) Trade Now
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- The investor could make an advance of selling stock request, view advance status and

advance history easily by this function.
w!l Viettel = 08:55 @ O 95% .
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Search

- There are 2 kind of cash advance request:
e Cash advance for Payment
e  (Cash advance for Money Withdrawal

24, MONEY TRANSFER

- Click “Money Transfer” on your home screen or on the left Menu (click Menu icon

’

Choose “Trading” => “Money Transfer”).
- This function includes 4 types of Money Transfer:
e  Transfer for payment
e Transfer power purchase for trading
e  Withdraw by ID Card
e Transfer to the registered Bank Account
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- By selecting “Withdraw by Purchase Power”, the investor allow to set automatically
advance cash for Withdraw by Power Purchase Request.
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£ Money Transfer Request

The transfer
Full Name
Kentity Card Number

Account No,

Money transfer type

0 Withdraw By Purchase Power

Transfer money for payment: 0072

Notice Message

KE will auto advance cash for Withdraw |
by Power Purchase Request ‘
I}

Confirm

25. CONFIDENTIALITY & SECURITY
- KE TRADE and KE Mobile use the Single — Sign — On tech, which means the investor can

only log in on 1 channel at the same time.

26. CONTACT CENTER
- Please contact E-Commerce Department for any enquiry:

Phone: (028) 44 555 888 — Press 1

Skype: mbke.ecommerce

Website: https://maybank-kimeng.com.vn
Email: e-commerce@maybank-kimeng.com.vn

* All images shown are for illustration purpose only.
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