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. GIAO DICH

Dia chi truy cép https://ketrade.com.vn

Quy khach nhap Mé khach hang va Mat khiu do Maybank (MSVN) giri dén email dang ky khi
kich hoat lan dau

« M4 khach hang: 1a 6 chir s6 tai khoan sau 079C

o Mait khau: tir 6 ky tu tro 1én

« Truy cip nhanh: Chon muc thong tin can hién thi khi vira dang nhap vao tai khoan.
=> Click “DPang nhap”

Vidu: TK 079C678910, Ma khach hang: 678910

£

@) Maybank

~ Mz khach hang —|

G

~ Mt khau —|

Quén méat khau? M tai khodn trec tuyén

UEED

Luwu y: Quy khach nén thuc hién viéc thay déi Mt khdu ding nhdp va mét khau ddt lénh (ma
MA XAC NHAN) ngay trong lan dang nhdp dau tién.
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Click vao day

& Pang xuit

Click “Tai khoan mac dinh” trén thanh header - Chon TK mac dinh - Click chon tai khoan
can thay di > Thay ddi tai khoan mic dinh thanh cong

VN Index v x 882,62

@

A TKmac dinh
Click vao d T

in tai Knoan 8 |

GD NET NN

Toan Dién

Chon menu “Bang gia”

5 .y . \ Danh muc v~ [ZEEGECE HNX UPCOM | Thoa thud (mg Quyén
Xem bing gié theo thi treomg: [ H10X v | uPCOM v | Thia i v | Ching Quyda |

Tir menu “Bang gia”. Click chon vao nhitng tab thi truong can xem hodc Click vao “Nhom CP

yéu thich” dé theo ddi danh muyc chting khoan yéu thich d tao.

R E2 | s 22 . » .
Click vao icon ¢ goc trai bang gia dé xem bang gia dang thé
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Bang gia

Danh muc v g hirng Quyén |

Co phiéu dure
Co Dhiéu dur
Co phiéu mét gia nhat

_| C0 phiéu mét giad nhat (

_| Giao dich khing doi

_| Top nrdc ngodi mua

| Top mrérc ngodi ban

Luu y:

Xem nhanh théng tin chirng khoan tir Bang gia: Click chudt vao mé ching khoan dé xem thong

tin chi tiét chirng khoan
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bat 1¢nh Mua- Ban nhanh tir Bang gia: click chudt vao bat ctr ving gia nao, h¢ thng sé& tu dong
hién thi man hinh dat Iénh MUA/ BAN nhanh ¢6 phiéu véi mac gié thé hién tai vung gid Khach
hang lua chon

Tim kiém ma CK: Nhap ma chiing khoan vao 6 tim kiém —

3.1. TAO NHOM CO PHIEU YEU THICH:

Danh muc v

Buéc 1: T bang gia = Click vao tab “Danh muc”
Buwéc 2: Tai 6 “Tao danh muc” Nhap tén nhom c6 phiéu yéu thich (vi du Ngan hang) = click

vao icon diu cong mau xanh - Thong bao da cap nhat thanh cong.

Bang gia

HO

HA Click dé thém Nhom
P CP yéu thich

upP

Bugc 3: Tu Danh muc yéu thich da tao Click icqn : thuc hién thém cé}c ma CP muén theo
do6i bang cach g6 ma CP muon thém tai 6 tim kiém - Tick chon md - Bam Xxac nhan.
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Bang gia

Ngan Hang v

Click xac nhan dé
thém mé CK vao
danh sach
UPCOM

CTCP NHUAMT XANH AN PHAT
Cdng Ty C6 Phéin Thily San MeKong

Tick chon ma ARV

CK can them CTCP Truyén théng VMG

Cdng Ty C& Phin Bio Hiém Ngan Hang Néng Nghiép

ABR

Cdng Ty C6 Phén Xudt Nhip Khiu Thily San Bén Tre

CTCPACC-244

Ngén Hang Thirong Mai C6 Phin A Chéau

| Bong ‘
Bang gi hién thi danh sach nhom c6 phiéu yéu thich vira tao

Buwéc 4: X6a ma CK tir danh muc yéu thich: Ré chudt vao ma CK can xda, click vao dau (x) dé
thuc hién xoa.

3.2. THONG TIN CHUNG KHOAN:
Tir “Bang gia” - Click Ma CK muén xem -> Hién thi man hinh thong tin ma CK.

Hoic tir menu “Thong tin chirng khoan” (phim tit F2) & G& ma CK can xem = Bam icon tim
kiém -> Hién thi thong tin ma CK can tim. Nhu hinh bén dudi:

- Thong tin:

Thing Tin Chirng Khodn

! {
13.000/ 710.780
10.839.395.000

¥ ! 15,2
Tran/San/TC 14157152
Rot 63.937 450

NN Mua / NN Ban 3.000/-
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- Xem theo thoi gian

Thong Tin Chirng Khodn

Il 1
101697 780
10.641.145.000

i 0152
114151152
63.937.450
3000/-

1NN
NN Mua /NN Ban

50

1000
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- Xem theo gia

15.250
15.200

15.150

15.050

09:30

3.3. BIEU PO KY THUAT:

Tt menu “Bié}l d6 k¥ thuat” (hodc sir dung phim tit F1) & Nhap ma CK can xem > Bam Enter
—> Hién thi biéu d6 k¥ thuat cua ma CK vira tim
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Mua Bieu do ky thudt

Bing Gid

e Céng Ty C& Phan Chifng Khoan Sai Gén, D, HSX ~
Giao Dich Volume (20) ~ khéng c6 s3n
@ Quén Ly Tai San

Tién ich

4 CénhBio 21.000

Tin Tirc Thi Trémg il " "I ! ; ¥ 20.000

Théng Tin Chirng Khodn | 19.000

. . 18.000
Biéu D8 PTKT

17.000

2 Market Insight
16.000

HB Try 15.000
14.000
13.000
12.000

11.000

feE o Théng Nam Thang Ndm  Thang Tam Thang Nam
Phdt trien b&i InnoTech

Version 4.0.62965

41. LENHMUA (MAU XANH)
Nhén t6 hop phim Ctrl + B (hoic click nat MUA tai bt ky man hinh nao).

Nhap thong tin 1énh mua: Ma CK, Gia, Khdi lvgng > Bam “Mua”
Dét Lénh -

Lénh trong ng3

mua

Théng tin

Hién thi man hinh x4c nhan 1énh = Nhap ma xac nhan = Bam “Xéc nhan”
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XAc Nhdn Lénh Dat -

Lénh trong 1

Gid tri I&nh dat .
h wa thug tam tinh)

Danh sach I&nh: (Téng cdng: 1)

STT Loai lénh N3 CK ( fong Trang Thai

1 Mua

=nhan (PIM finh)  sesesese

Xacnhan

4.2. LENH BAN (MAU PO)
Nhén t6 hop phim Ctrl + S (hoic click nat BAN tai bat ky man hinh nao) hodc nhan vao nit
BAN tai man hinh quan 1y tai san.
Nhap thong tin 1énh ban: Ma CK, Khéi lugng, Gia > Bam “Béan”

Dét Lénh -

Lé&nh trong ngay

Théng tin

UPCOM:
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Hién thi man hinh xac nhan 1énh = Nhép ma xac nhan - Bam “Xac nhan”

Xac Nhan Lénh Dat -

Lénh trong ngay

M3 KH: 1

nhan (PIN tinh)

‘ Bdng Xacnhén

4.3. DAT LENH NHANH:

4.3.1. CHQON MUA/BAN:
Nhap Ma CK chon théng tin cia Du mua/Du Ban.
Pt Lénh -

Lé&nh trong

nua 66.197

Thong tin

Click vao gia/khdi

_ " - Irrng cla D
Khoi lrgng mua/Dwr ban

MNhdm |'§'I'||'| L)

UPCOM:
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Hb trg nguoi dung dat 1énh MUA/BAN nhanh khi chon vao thong tin 3 gia Cao nhat/Thép
nhéat/Trung binh ctia Dw mua/Du bén.
43.2. TU BANG GIA:
Tai dong ma CK can mua ban - Click & Gia hoac KL.
Bt Lénh -

Lénh trong ngay

Khéi legng : _
Tran/San/TC

MNhdm |§I'||'| L)

@ Chitiét

Hb trg nguoi dung dat 1énh MUA/BAN nhanh khi chon vao Gié hodc KL

Tai Man hinh thong tin 1énh. Ngudi dung click “Mua” hodc “Ban” dé giri 1énh vao san.
4.4. HUY LENH:

Khach hang co thé huy céc 1€nh tim kiém theo tiéu chi: Ma CK, Loai Lénh, Kénh dit. C6 3 cach
dé huy 1énh.

e  Huy tung Iénh.
e  Huy céc Iénh dugc chon.
o  Huy tat ca.

4.4.1. HUY TUNG LENH:

Vao Menu "Giao dich" — "Trang thai lénh" — "Lénh trong ngay / Lénh truwéc ngay"
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W Giao Dich

TrangThaiLénh

Lénh Bidu Kién

Danh Sach Lénh Biéu Kién

25 Lénh

Chon 1énh can huy > Nhip nat "Hiy" > Nhap ma xac nhan > “Xdc nhan

Lénh Trong Naay
g Gidkngp KLkhop  Givknép  KLha

1:10:10 a g - - - 2.306.440 KE Trade
11:10:09 ang chix - - - KE Trade
eamE s ) ] J J 138 KE Trade
11-10:09 TG g i o KE Trade
110:08 a ; - - - 383 864 KE Trade
1110:08 ang chir B - - KE Trade
amEE s ) J J d c 6 KE Trade
11:10:07 ang chir = = = KE Trade

KE Trade

an KE Trade
Kénh

KE Trade

n (PIN finh,

Bing ‘ Xacnhan

4.4.2. HUY CAC LENH PUQC CHON:

Vao Menu “Giao dich” = “Trang thai 1énh” - “Lénh trong ngay / Lénh trwéc ngay”. Tick

chon nhitng 1énh can huy.
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Lénh Trang Ngay
T h h ép  KLhiy

11:10:10 Bang chi¥ 306 440 KE Trade
11:10:09 Bang chi¥ 5.796 KE Trade
11:10:09 Bang chi¥ 845152 KE Trade
11:10:09 Ban 4 1614508 KE Trade
11:10:08 Ban i KE Trade
11:10:08 Ban ] KE Trade
11:10:08 B ] KE Trade
11:10:07 chi 691.932 KE Trade
KE Trade
Kénh 230.644 KE Trade

11:10:09 KE Trade

11:10:09 KE Trade

111010 KE Trade

Nhén “Hity cac 1énh dwoc chon” hién man hinh danh sach 1énh chd huy.

Nhéap M3 x4c nhan > Bam “Xéc nhan”

4.43. HUY TAT CA:

e Danh dau vao 6 chon tat cd. Nhan vao “Hiy cac Iénh dugce chon”.
e Nhan vao “Huy tat ca”.

Vao Menu "Giao dich" > "Trang thai 1énh"-> "Lénh trong ngay / Lénh truéc ngay". Bim
chon “Hiy tit ca”.

KL hi: G 0 Kénh
11010 ang chi p 6440 KE Trade
90 111009
KE Trade
508 KE Trade
KE Trade

KE Trade KE Trade

KE Trade 576 KE Trade
KE Trade KE Trade
KE Trade KE Trade
KE Trade 644 KE Trade

KE Trade

KE Trade Chr xir I

B
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S€ hién man hinh “Danh sach Iénh cho hiy” 2 Nhap Ma xac nhan -2 “Xac nhan”
45. SUA LENH:
Sura Iénh san HOSE
HO tro sira cac 1énh dit tai san HOSE, hé théng s€ huy Iénh cii va dat Iénh moi vao.

Khach hang chon 1énh can Stra > Bim “Stra” > Thuc hién stra 1énh > Bim “Mua” hoic “Ban”

@ VNX50 VN30 Index ex VNX AIl

GD NBT NN

o B

oom |
cN
Mua Ban i

- 247091

B O % B

E O

KL hily

tri
o

® =

Sira Lénh -

trong r

Khi lrgng 100

Nham 1Enh

URCOM:

Nhép mi x4c nhan > Chon “Xac nhan”. man hinh két qua stra 1énh thanh cong.
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++ Stra l1énh san HNX
Sira Lénh -

Lénh trong ngay

Nhém 18nh D Nhép vao khdi
lrarng/gia cén sira

URCOM:

Man hinh xac nhan Stra 1énh

Click Xac nhén, man hinh két qua stra 1énh thanh cong

4.6. CHIA LENH TU PONG:

Ddi voi 1énh Mua/Ban c6 khbi luong vugt qua khdi lugng cho phép trong 1 1énh dat ctia cac S&
giao dich ching khoan, Quy khach chi can dat 1 1énh duy nhét, hé théng s& tu dong chia thanh
nhiéu 1énh theo dung khéi luong quy dinh:

Budce 1: T man hinh dat 1énh. Khach hang dién céc thong tin 1énh twong Gng nhu budc dat 1énh
thudng > Nhap ma CK, Gia , Khéi luong (khdi luong 16n ) > Bam “Mua”
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Dbat Lénh -

Lé&nh trong ngay

4.000

HN:

Xac Nhan Lénh Dat -

inh: (Tong

1an (PIM finh) ‘

pg. 20
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Xac Nhan Lénh Dat -

Lénhtmwﬁ

M3 xdc nhan (PIN finh) ‘

| Bidng | Xacnhan

Budre 2: Hién thi man hinh x4c nhan 1énh, Quy khach xem lai cac 1énh dat da dugc chia nho 2>
nhdp Ma xac nhan 2> nhan “X4c nhan”, toan bd 1énh dat s& duoc gui vao hé théng trong tirc
khic.

Toan b 1énh dat dugc theo doi va quan 1y tai tab “Giao dich” = “Trang thai 1énh”

47. PAT LENH NHOM:

Hb trg nha dau tu nhan 1énh thanh nhiéu 1énh theo budc gia, budc khdi lugng. Nha dau tu dit ra
quy dinh dé hé thong ty dong sinh ra 1énh theo budc gia va bude khdi luong quy dinh sin. Diéu
nay gitp cho viéc rai dinh 1énh nhanh chong va giau duoc 1énh 16n.
Buwéc 1: Tir man hinh dat 1énh. Khach hang dién cac thong tin 1énh twong tu nhu budce dat 1énh
thuong:

- Chon Iénh “Mua” hoac “Ban”

- Nhap ma CK, gia, khdi luong

pg. 21
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Lé&nh trong ngay

Nhom Lénh -

KL 18 mua

Thang tin

Tran /San i TC

Tao lénh Lé&nh trong ngay

Ma KH

Ma KH

Béng | Bingy

Buwéc 2: Ngudi dung c6 thé stra lai cac thong tin:

Khéi lwong ban dau: Co thé gidng hodc khac khdi luong di nhap & man hinh dit 1énh
mua/ban.

Gia ban dau: C6 thé giéng hodc khac gia dd nhap ¢ man hinh dit 1énh mua/ban.

S6 luong 1énh: Khong qua 15 1énh.

Budc khéi luong tang/giam: La phan khdi lugng chénh 1éch so véi 1énh lién trude.
Budc gia ting/giam: La phan gia chénh l1éch so véi 1énh lién trude. Co thé dira vao goi v

bén canh.
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Nhém Lénh -

Taolénh

M3 KH

Budc tiép theo 1a nhin “Péng y”:

O man hinh x4c nhan danh sach 1énh nhém trén, méc dinh s& chon tat ca sb luong, tuy nhién
nguoi dung co thé bo b6t chi chon mot sé dé dit thoi. Chon 1énh nao thi danh dau 1énh do. Xong

bam “DPong y” = nhdp Ma xac nhan 2 Bam “Xac nhan”.

Buwéce 3: Dat 1énh thanh cong - Khach hang vao xem trang thai Iénh.

Buée 1: Tir menu “Giao dich” = Chon “Ré 1énh” hoic Nhan phim F8 (tai bat ky man hinh
nao)
Buwéc 2: Hién thi man hinh Tao r6 1énh > Thuc hién dit tén cho rd 1énh sé& tao > Click vao icon

luu dé luu tén

@ Vui long chon ro Iénh (ECI478)

Tao ré lénh mé R Iénh A

‘ Pong ‘ Xdc nhin

Buére 3: Bit dau tao r6 1énh. Quy khach hang thyc hién nhap thong tin”
Tai cot “Loai 1énh” = Khach hang click vao d6 dé chon “Mua” hodc “Ban”
- Nhap ma CK can mua/ ban

- Nhap gia cho mé can giao dich
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- Nhap khdi lwong cho méa can giao dich
Enter tiép hoic click icon dé luu 1énh vira dat va thém 1énh thi hai trong rd. Budc nhap thong
tin (Ma CK, Gia, KL) tuwong ty nhu trén.

Sau khi hoan tat budc nhap céac lénh cho rd xong > Khach hang bam “Kich hoat Iénh”

R6 Lénh -
Danh sachrd lénh v | > Rd lénh A

000008 - Ong Vii Thé Hién

Click dé kich
.noal énn

Kich hoat lénh

Buréc 4: Hién thi man hinh xac nhan lénh - Khéach hang nhap “mé xac nhan” - Bam “Xac
nhan” - Hoan tat thao tac ro 1énh bang thong bao “Pa nhan 1énh cua quy khach. Vui long xem
trang thai Iénh”
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han Lénh Dat

@) T
Danh

)
¥
v

Bong

6.1. LENH TRONG NGAY:
Tur menu “Giao dich” = Chon “Trang thai Iénh” - Chon tab “Lénh trong ngay”

Trang thai lénh
Trang thai Gid A &nh

0000101

0000101 € 11:10:09

0000101 8l 11:10:09

0000101 11:10:09

0000101 6 11:10:08

0000101 5 11:10:08

0000101 11:10:08

0000101 3 11:10:07

0000101 2 11:10:07

0000101 3 11:10:07 chty - - - 230644 KE Trade

6.2. LENH TRUOC NGAY:
Tu menu “Giao dich” 2 “Trang thai Iénh” - Chon tab “Lénh trude ngay”
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& Lénh Trwéc Noay

0000101 159 KE Trade
0000101 15,8 E 511012019 16:23 y KE Trade
KE Trade

Pang chir KE Trade

Bang chir KE Trade

Bang chir KE Trade

Bang chi KE Trade

Dang che KE Trade

KE Trade

0000101 15 1 ang y KE Trade

II.  QUANLY TAI SAN

Vao Menu "Quan ly tai san'" - ""Danh muc tai san"
Hién thi céc tab danh muc tai san

“Tong tai san” hodc “Bang tong hgp chirng khoan", hoac “Tinh trang tai khoan va sirc
mua”.

Vi tai khoan dudi 6, mac dinh sé€ tab “Tinh trang tai khoan va sirc mua”:
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VN Indexw HNX Indexw UPCOM Indexw

S(FC MUA CP THEO TY LE

TONG TA

¥ LENH MUA

UT LENH BAN

GT D 51.032.895.620

DAM B
cO TUC BAN y C N
TUC BANI C & G (Kt 1

[} Canh béo
TIEN MUA CHO KHGP (14)
Tin tikc thi tnromg
Théng tin chiing khodn

L Biéu dd PTKT

R Market Insight

HNX Indexs

Danh muyc tai san
L — -
) Bang tong hop chieng khoan (Thir nghiém)

Tong Tai San

225.147.564.322 25147.564322 ) 199.802.864.350 ng fién

T2
TiEnMua  TignBan  Tién Muz Mua

6.343.548

GD khép 1&nh
Thé Ban
B3 Théng tin ne (Thir nghié

) Canhbo
Tin tic thitrugng
. 995.100 B
Théng tin chimg khod
18ng tin ching khodn : 998,100
Lt Biu ab PTKT 8 1 120,890 905
19,85
147
19.880.000

89.500

Thong tin: Téng tai san chi hd tro cho tai khoan dudi 1, bao gdm cac thong tin sau:
Téng tai san: SO du tién mat + Tién ban cho thanh toan + Gia tri TT + C0 tirc béng tién

e Von chii s¢ hiru: Tong tai san - No
¢ GT Danh muyc hién tai = CK kha dung * Gia TT
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e (0 tlrc bang tién cho vé
S6 du tién: thé hién céc thng tin vé sb du tién, sirc mua, sb tién cd thé rat cua khach hang tai
thoi diém tra ctu. HA tro tinh nang dat Iénh “Mua” cho khach hang bﬁng cach click vao icon m
trong bang
S6 du chirng khoan: Thé hién cac thong tin vé danh muc dau tu chitng khoan cia Khach hang
(S6 luong, ty 1& ky quy, gia binh quan, gia thi truong, lai/lé danh muc...). HS tro tinh ning dat
lénh “Béan” cho khach hang bang céch click vao icon ﬂ trong bang
Bang tong hop chimg khosn:

Thong ké tong danh muc trén céc tiéu khoan ciia TK khach hang:

VN Indexw HNX Index~

Danh muc tai s:

- s i § AETRRETEETN  Bang tong hop chirng khoan (Thie nghiem)

Mua Ban Mua Ban Mua Ban

1.745.000

B Tin tiee thi trerng
héng tin ching khoan
L Bidu ad PTKT

[ Warketinsight

Vao Menu "Quan Iy tai san" = Chon "Lich sir dit 1énh" > Chon céc tiéu chi can tra ctru >
Click icon "Tim kiém" dé hién thi dit liéu
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VN Indexw HNX Indexw

EH Bang gid 0 i3 CK I Gi K iy Thué ilénh  Kénh

W Giao dich KE Trade

KE Trade

KE Trade

307 500 - 205.307 500 { KE Trade

KE Mobile

KE Trade

KE Trade

KE Mobile
Mai gigi

KE Trade

B3 Théng tin ne (Thir nghiém) [—
&% Tignich v g 10 O/ 5 J J d J J J ; MG gic

[ cénh bdo 3 1 ol ol g i i - pang Wi gigi
BB Tin tikc thi trudng Wai gicr
Théng tin ching khodn Mo gigi
Lt Biu ab PTKT et
KE Trade
@ Market Insight Wi gici

KE Trade:

Khach hang c6 thé tim kiém theo céc tiéu chi:

e Thoi gian tir ngay dén ngay
e MACK

e Trang théi Iénh

e Kénh dat 1énh

Ngoai ra khach hang xuat file excel thi nhin vao céc biéu tuong tuong ing bén phai.

Tuy theo loai tai khoan chtng khoan (TK thong thuong hay TK Ky quy va TK Téng hay TK lién
két vai NH) ma Quy khéach co cach sao ké khac nhau:

3.1 POI VOI TAI KHOAN THONG THUONG LA TAI KHOAN TONG:

Tir menu “Quén Ly Tai san” - véo chic ning “Sao ké tién”. Khach hang c6 thé chon
xem sao ké tir ngay dén ngay -> click “Tim kiém”. Hién thi thong tin sao ké tién ciia Quy
khéach.
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Maybank

Investment Bank

0999 598 963
9.9509 997 205
0900 006 920
0.999 905 523
10.000 044 923

M1740 2990773,

3.2 POI VOI TAI KHOAN THONG THUONG LA TAI KHOAN LIEN KET NGAN

HANG:

Quy khach vui long lién hé ngan hang dé sao ké tién.

3.3 POI VOI TAI KHOAN KY QUY:
Tir menu “QL Tai san” - vao chic ning “Sao ké tién”. Khach hang c6 thé chon xem

sao ké tir ngay dén ngay > Click “Tim kiém”

GD khép 18nh
B3 Théng tin ng (Thir nghiém)

B Tiénich

[ Canh bao

Tin téc thi trung
Théng tin chimg knon

| Biéu ab PTKT

HNX Indexs

56 dir ddu ky
Giao dich khac N ng, thu phi I kj, mittién kh (phi luu ky thang 0«
Vay tng tru 23
Thanh todn khoan vay tmg trur (Thanh toan fien vay ung
Phi ting tién ban chiing khodn ngay 2 (Phivay ung truoc)

000 { )
Giao dich khac - chuyén ng, thu phi luu kj, rittin khac. . (phi luu ky thang 02
Tra I3 tién givi
Vay trng tru-ée ngay 01 23 (Advance Withdraw)
Thanh todn khoan vay img tnréc nga (Thanh taan fien vay ung
Phi ting tién ban ching khodn n (Phivay ung truac)
Ban 1.000 HPG gi 000 {n:
Ban 1.000 BMP gia 85
Vay tng trwde ngay O 8.044.000

Giao dich rittin chuy

(Thanh toan tien vay ung ti

2023 (Phi vay ung truoc)

5.000.000

8.044.000
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Tur menu “Quan ly tai san” = vao chirc nang “Sao ké chirng khoan”. Khach hang c6 thé chon

xem sao ké tir ngay dén ngay - Click “Tim kiem”
HNX Indexs COM Indexs

10

955.000 - - - - 955.000

i3 12.000 -1.000 954.000
ia 12.000 -500
000
Ban ngay 07/ 23 Gia 12 -50.000
Ban ngay 07/ a12 -1.000
Ban ngay -10.000
Ban ngay 09/ 2 412.000 -1.000
B4n ngay 10/ ia 13.000 -1.000

B3 Théng tin ng (Thir nghiém;
Ban ngay 14/ -1.000

B Tian i
& Tignich 1000

[} Canh bao anngay 17/ a126 -1.000
EA Tin tikc thi trutng dnng -1.000

Théng tin chirng khodn -1.000
. Gid 9.630 -1.000

Lul Biéu 65 PTKT

-1.000

[ market

e cudi ky 853.500

$6 dur dau ki

Ngoai ra khach hang xuét file excel thi nhan vao cac biéu tuong turong tng bén phai.

Tir menu “Quin 1y tai san” > Chon “LAi/Id tham khio (Thir nghiém)” > S& hién thi ra man

hinh bén dudi.
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VM Indexv HNX Indexw
& tham kh:

EH Bang gia

W Giao dich

) khép 1nh
¥ nghiém)

& Tiénich

[} Cinh bdo

E[ Tin tic thi trung
Théng tin chimg khodn
L Biéu dd PTKT

[@ Warketinsight

Khach hang c6 thé tim kiém theo céc tiéu chi:

e S0 tai khoan.
e Ma chung khoan.
e Thoi gian tir ngay dén ngay

Ngoai ra khach hang xuét file excel thi nhan vao cac biéu tuong tuong img bén phai.
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Tir menu “Quan ly tai san” = Chon “Bang ké giao dich khép 1énh” > Man hinh hién thi di
liéu nhu hinh:

a0 dich Thanh tign nh

uan | - KE Trade
KE Trade
41.000.000 41.041.000 KE Trade
41.000.000 41.041.000 KE Trade
41.000.000 41.041.000 KE Trade
hing khoan 26 1 3 1 41.000.000 41.041.000 KE Trade
279.440.000 KE Trade
18.700.000 MBi gidi
700.000 KE Trade

tin ng' (Thir nghiém)
700.000 KE Trade

& Tienich CE Mobile

Q) Canh bio 2 ) 2795 2 1 27.950 27.880.125 KE Trade
Tintgcthitutng ! 9630000 1 95630 605.925 KE Trade
q 1 1.5 115 ETra
Théng tin chitng khoan LZEEEED 258 FETEER
. 1000 48.000.000 - KE Trade
lat Bidu 63 PTKT
1.000 850.000 - L KE Trade

[ market insight

- - 5 29.950.000

Khach hang co thé tim kiém theo céc tiéu chi:

e S6 tai khoan.

e Ma chung khoan

e Kénh

e Thoi gian tir ngay dén ngay

Ngoai ra khach hang xuat file excel thi nhin vao céc biéu tuong tuong ing bén phai.

7.1  THONG TIN NO:
Tur menu “Quan ly tai san” - Chon “Théng tin ng” - Tab “Trang thai ng”
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VN30 Indexs

o

3 Pacirasd

EEH Bang gid s g gatra Du ng cbn lai

T Giaodich

&2 Tiénich

[ canh bdo

Tin tikc thi trrng
Théng tin chimg khodn
Ll Bigu 6 PTKT

[ Marketinsight

7.2  LICH SU NO:
T menu “Quan ly tai san” - Chon “Thoéng tin ng” - Tab “Lich su”

VN30 Indexw

Théng tin nge (Thir nghi
- sam 1

‘ Trang thai W

trano

EEH Bang gia

W Giao dich

& Tignich

[) Canh bio

Tin tie thi trvdng
Théng tin chimg khodn

b Bidu a6 PTKT

@ Marketinsight

Khach hang c6 thé tim kiém theo céc tiéu chi:
e Thoi gian tir ngay dén ngay

Ngoai ra khach hang xuat file excel thi nhin vao cc biéu tuong tuong g bén phai.
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I1l.  TIENICH

Tt menu “Tién ich” © chon “Xéc nhén 1énh dat”, néu khach hang chua dang ky str dung dich vu

tryc tuyén sé hién thi man hinh dang ky 1én nhu hinh bén duéi.

Ngudi dung ding ky thanh cong 1an sau vao menu “X4c nhan 1énh dat” khong hién thi man hinh

“Pang ky str dung dich vu truc tuyén”.

Thue Hién X4c Nhan Sit Dung Dich Vu True Tuyén Lan Diu:

Buwéc 1: Check vao checkbox “Téi da doc va dong ¥ v6i ndi dung yéu ciu Ping ky sir dung
dich vu trye tuyén trén.”

Bwéc 2: Nhap mi Xac nhan = Nhan nat “Dang ky”

Nguoi dung nhan dugc ma xac nhan qua email va sms:

O a8 = ketrade.com.vn

Pang Ky Str Dung Dich Vu Trirc Tuyén

0 phép K
it thdng qua Wi gidi. Vigc xdc nhan nay mac
u Iénh thong thudmg.

ahan (PIN finh) |

)

Budre 3: Nguoi ding nhap mi xac nhan dang ky = Nhan nat xac nhan = Hién thi thong bao
dang ky thanh cong.
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trizc tuyén 13 tinh nAng cho phép khich hang &nh d
Mai gidi .
E hoan tat phiéu Iénh théng thudng

nhan

XacNhan Lénh Dat

M gidi

M gidi

M gidi

0000081 3 { 4 : 3 2 B gidi
0000081 6 4 6 1 d E B gidi
0000081 4 Méi gici
0000081 18 6 18 4 6 1 14, MBi gidi

0000081 B 6/ 019 154511 M gidi

0000081 1 B 6/ 019 154511 3 M gidi

0000081 B 019 15:45:11 Méi gigi

0000081 1 L5 Méi gigi

Trong truwong hop Mi xac nhan hét hiéu lwc hoic khach hang cin Iy lai M4 x4c nhén,

thwe hién theo cac bwéc sau:

Bude 1: Nguoi dung nhan vao icon “Guri lai ma x4c nhan”
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Pang Ky Str Dung Dich Vu Trirc Tuyén X

¥Ac nhan 1&nh dat truc tuyén 12 tinh ning cho phép khach hang xac nhan lai cic 1énh d3 yéu

— Gi¥i lai M3 xac nndn ddng ky
| Bong | Xac nnan

Béng Ky SiF Dung Dich Vu Trwee Tu ','én 4
nhan lénh dat trec tuyén 13 tinh nang cho phép khach hang xac nhén lai cac 1&nh d3 yéu
-

| Biédng | Xacnhan

Buée 3: Nhan nat - Hién thong bao dang ky thanh cong

Quy khach d3 ding ki siF dung dich vu truc tuyén

thanh cdng!

Luu y: Nhap ma xdc nhan

Ma xdc nhan co hiéu truc trong khoang thoi gian nhat dinh (vi du: thoi gian hiéu luc 5 phut)
Néu qud thoi gian 5 phit ké tir khi nhén dwoc md qua mail va sms ma khdch khéng nhdp ma xdc
nhan. Thi hé thdng hién thong bao ma xac nhdn cua ban da hét hiéu luc. Khach hang xin ccfp lai
md xdc nhdn maoi

1.1 XAC NHAN LENH PAT:
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B0 EEEEEEE BB

o)

1.1.1 XAC NHAN TUNG LENH :Nhan vao icon X4c nhan

Hién thi man hinh “Danh sach I¢nh cho xac nhan”, chon 1 dong 1énh can xac nhan

hién thi man hinh chi tiét 1énh d6

nhan 1énh

\hdn Lénh

Buwdéc 1: Nhap ma Xac nhan

Méi gidi

@ Maybank

Investment Bank

Cho xir Iy

1.000

1.000

10.000

Méi gi

Méi gigi
Méi gidi
M gidi
Méi gidi
Mai gidi
Mi gigi
Mi gigi
MG gii
Méi gidi
Méi gidi
Méi giti

M gisi

Wi gici

Mi gidi

Mdi gigi
MG gidi
B gidi

MG gidi

i gici
i gisi
i gisi
i gisi

1B gi6i
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hén Lénh

| STT Tai Kénh Trang Thai

1 06, 06/ 9 5.000 Pat Méi gidi

han (PIM finh)

| Bdng | Xacnhan

Buéc 2: Nhan nut hién thi thong bao xac nhan Iénh thanh cong “Phiéu 1énh d3
duoc xac nhan thanh cong”
nan Lénh
= e = : ' e — ——

9 260 B/ 19 0 2019 5.000 & Méi gidi

| Bidng |

1.1.2 XAC NHAN TAT CA CAC LENH PUQC CHON:

p A B Xac nhan tét ca
Bwée 1: Chon nhan nut | |
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¢ nhén 1&n

12019 i Méi gici
06/07/2019 | 06/0712019 6 100 Mbi gidi
06/ ! 2019 10.000 Mbi gidi Cha xir Iy
06/07/2019 06/07/2019 46 10 a Méi gici Chr xir Iy
06/07/2019 5 06/07/2019 Méi giGi Chér xir Iy
06/07/2019 a Méi giéi Chir xi¥ Iy

06/07/2019 ] Méi gidi Chr xir ly

Wi gidi

MGi gigi

Méi gici
Mai gidi
Méi gidi
Méi gici
Méi gidi
Mdi gici

Mai gidi

Buwdre 3: Khach hang nhap ma Xac nhan - Click “Xac nhén” Hién thi thong bao xac nhan I¢énh
thanh cong “Phiéu Iénh da duoc xéac nhéan thanh cong”

Mbi gidi
Mé

Méi gidi
Mai gici

Mai giGi

Méi gidi

Mai giGi

1.1.3 XAC NHAN CAC LENH PUQC CHON:
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Buée 1: Check chon 1énh cin x4c nhan
Xac nhan cac 1énh dwoc chon

Bwéce 2: Nhan nit Hién thi chi tiét cac 1énh can xac 1énh can xac

nhan da chon

X3cNhdn Lénh Bat

MBI gici
M5 gici

M6 gidi

B c

06/07/2019 15:10:50 E} MGi giGi

06 9 15: 5,1 Da M6i gidi

[chiic)

MGi gigi

@

06/0712019 06/07/2019 15 a MGi gigi

@

MGi gidi

@

MG gidi
KL

®

M5 gici

1.000 Moi gidi N
MBI gici

100 il MGi gidi .
e M6 gii

B B B

Mdi gidi

)

Wi gici

@

MGi gigi

\ Xdcnnan

Buwdre 3: Khach hang nhap ma Xac nhan - Click “Xac nhan”.Hién thi thong bao xac nhan Iénh

thanh cong “Phiéu 1énh d3 duoc xac nhan thanh cong”

Ihdn Lénh

Thurc hién Kénh
1.000 Bat WM& gidi

100 Dit Mai gidi

Béng

Tuy theo loai tai khoan ching khoan (TK Tong hay TK lién két véi NH) ma Quy khach thuc
hién theo loai giao dich ung tién khac nhau:
- Pbi véi tai khoan 1a tai khoan Téng: Khach hang chi sir dung loai giao dich “Thanh
toan”
- Déi véi tai khoan 1a lién Ngan hang: Khach hang dugc st dung céc loai giao dich sau:
e Thanh toan
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e Rittién
Cac buérc thuc hién:
Buwéc 1: Vao Menu "Tién ich" - "Ung trudce tién ban" > Nhap “Sé tién thwe nhan” Hoic

click vao biéu twong Ung toan bo = Click biéu trong méy tinh dé xem “Phi &ng”—> Chon loai

giao dich tmg tién > "Péng y" = Hién thi man hinh xac nhan Gng tién

Buwde 2: Tai man hinh xac nhan - Nhap Ma xac nhan - Click “Xac nhan” -
Hién thi thong béo trang thai ing tién

Ung trudrc tin ban

Q ‘ ) Tén chi tai khodn Ong Vi 1 S0 CMT/HG chieu 250334655

Bude 3: Vao “Trang thai vng trudce” dé kiém tra trang thai 1énh tng tién:

Tir menu “Tién ich” = Chon “Ung trudce” > Tab “Trang thai tng trudc”
« Cho xirIy: Yéu cau da dugc giri dén MSVN.

« Pangxur ly: MSVN dang xr 1y 1énh tmg tién.
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o Daxuly: Lénh ung tién da dugc thuc hién theo yéu cAu.

Trang thai

1001 10 0 9 494 9 1 10.000

1001 10 0 1112019 5177 495 1 10.000

(216

Khach hang c6 thé tim kiém theo cc tiéu chi:

e Thoi gian tir ngay dén ngay
e Trang thai

Ngoai ra khach hang xuat file excel thi nhan vao céc biéu tuong tuong ing bén phai.

Cic bude thue hién: Vao menu “Tién ich” — Chon “Chuyén tién” — Nhap day du thong tin
— “Xac nhan”. Tuy theo loai tai khoan chirng khoan (TK thong thuong hay TK Ky quy va TK
To6ng hay TK lién két voi NH) ma Quy khach thyc hién theo hinh thirc chuyén tién khac nhau

3.1. P6i Véi Tai Khoan Chirng Khoan Dung Tai Khoan Ngian Hang La Tai Khoan
Tong: Khach hang duoc sir dung céc tién ich chuyén tién sau:
e  Chuyén sang TK Ky quy (Néu KH c6 md TK Ky quy).
Chuyén tién dé thanh toan
e  Ruttién bang CMND.
e  Chuyén khoan sang NH di dang ky trudc (Pang ky mot NH bét ky).
3.2. P6i Vi Tai Khoan Thong Thwong La Tai Khoan Lién Ngan Hang (tai khoan
link): Khach hang dugc st dung cac tién ich chuyén tién sau:
e  Chuyén sttc mua dé giao dich
3.3. Poi Véi Tai Khoan Ky Quy: (Néu KH c6 md TK Ky quy): Khach hang dugc st dung
céc tién ich chuyén tién sau:

e  Chuyén sang TK thong thuong.
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o Chuyén tién dé thanh toan
o Chuyén sttc mua dé giao dich
e Rt tién bang CMND.
e  Chuyén khoan sang NH di diang ky trude (Pang ky mot NH bét ky).
3.4. Chuyén Tién Theo TK Strc Mua:
Khi KH tich chon vao textbox “Rut tién theo strc mua”

Chuyén tién

TAI KHOAN CHUYEN TAI KHOAN NHAN

Chuyén tién dé thanh todn

| Lam lai ‘ Ding ¥

Cac bwéc thue hién chuyén tién theo tirng loai yéu ciu:

< Chuyén tién dé thanh toan:

Buwéc 1: Vao menu “Tién ich” >Chon “Chuyén tién” > Chon Loai yéu cau: “Chuyén tién dé
thanh toan”

Buwéc 2: Khach hang nhép cac thong tin: s tién yéu cau chuyén, Noi dung chuyén tién >

Click “Pong y” > Hién thi man hinh xac nhan

Chuyén tién
TAI KHOAN C TAI KHOAN NHAN

Chuyén fién dé thanh todn

425.097.858.521

Chuyén tién

| Lam lai | Béng i

Buwére 3: Nhap Ma Xac nhan = Click “Xac nhan” - Hg¢ théng s€ thong bao trang thai 1énh

chuyén. Vao Trang thai chuyén tién dé kiém tra trang thai 1énh chuyén tién:
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Chuyén fién

TAI KHOAN CHUYEN TAI KHOAN NHAN

425.097.858.521

(o | e
< Chuyén strc mua dé giao dich:
Buwéc 1: Vao menu “Tién ich” >Chon “Chuyén tién” - Chon Loai yéu cau: “Chuyén sirc
mua dé giao dich”
Buéc 2: Khach hang nhép cac thong tin: so tién yéu cau chuyén, Noi dung chuyén tién >

Click “Péng y” - Hién thi man hinh xac nhan

Chuyén fién

TAI KHOAN CHUYEN TAI KHOAN NHAN

Chuyén sirc mua aé giao dich

3.053.132.668

Chuyén fién

| Lam lai | Béng ¥

Buwéce 3: Nhap Ma Xac nhan 2 Click “Xac nhan” - Hé théng s€ thong bao trang thai 1énh
chuyén. Vao Trang thai chuyén tién dé kiém tra trang thai 1énh chuyén tién:
Chuyén tién

TAI KHOAN CHUYEN TAI KHOAN NHAN

‘ Quay lai | Xac nhan

< R0t tién bang CMND:
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Buwéc 1: Vao menu “Tién ich” >Chon “Chuyén tién” > Chon Loai yéu cau: “Rit tién bang
CMND”

Buwéc 2: Khach hang nhép cac thong tin: Ngan hang, chi nhanh — TPHCM, s tién yéu cau
chuyén, Noi dung chuyén tién > Click “Péng y” = Hién thi man hinh x4c nhan

Chuyén tién

TAI KHOAN NHAN

Riit tién bng CMND

Vietcombank
Ky Bong

425.097.858.521

Chuyén fién

‘ Lam lai | pdag§

Buwéc 3: Nhap M3 Xac nhan > Click “Xac nhan” - Hé thong sé& thong bao trang thai 1énh
chuyén. Vao Trang thai chuyén tién dé kiém tra trang thai 1énh chuyén tién:

Chuyén fién

TAI KHOAN CHUYEN TAI KHOAN NHAN

| Quay lai | Xac nhdn

< Chuyén khoan sang ngin hang da ding ky truéc:

Bude 1: Vao menu “Tién ich” >Chon “Chuyén tién” - Chon Loai yéu cau: “Chuyén khoan
sang Ngan hang dang ky trudc”

pg. 46



Maybank

Investment Bank

Buwéc 2: Khach hang chon “tai khoan ngan hang can chuyén” -> Hién thi thong tin ngan hang
vira chon = Tiép tuc nhap cac thong tin: sb tién yéu cau chuyén, Noi dung chuyén tién >
Click “Pong y” = Hién thi man hinh xac nhan

Chuyén fién

TAI KHOAN CHUYEN TAI KHOAN NHAN

Chuyén khodn sang NH d3 ding ky tréc

425.007.858.521

\: Chuyén tién)

| Lam lai | Bong ¥

Buwéc 3: Nhap M3 Xac nhan > Click “Xac nhan” - Hé thong sé thong bao trang thai 1énh
chuyén. Vao Trang thai chuyén tién dé kiém tra trang thai lénh chuyén tién:
Chuyén tién

TAI KHOAN CHUYEN TAI KHOAN NHAN

| Quay lai | Xac nhan

Va0 “Trang thai chuyén tién” dé kiém tra trang thai 1énh (ng tién:

Tir menu “Tién ich” = Chon “Chuyén tién” - Tab “Trang thai chuyén tién”
e Cho xtr ly: Yéu cau di dugc guri dén MSVN.
o Pang xir 1y: MSVN dang xtr 1y 1énh chuyén tién.

e Daxuly: Lénh chuyén tién da duoc thuc hién theo yéu cAu.
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mua a& giao dich Gng Pham Hi 100.000 Phitheo quy dinh cia ngn hang.
¢ mua dé giao dich 1 1 1 Phitheo quy di 03 ngan hang.
mua aé giao dich 0 19 Gng Pham Huy Phitheo quy dil (13 ngan hang.
mua aé giao d { 1 1.000.000 Phitheo quy dinh ngan hang.
mua aé giao dich 0 9 Ong Pha 1.000.000 Phitheo quy dinh cda ngan hang.
mua dé giao dich 201 ng Pham Huy Vii 70.000 Phitheo quy dinh cia ngan hang.
mua dé giao dich 19 Gng Pham Huy 1.000 Phitheo quy dinh cda ngén hang.

mua 3 giao dich 1 1 Gng Pham Huy Vi 2 Phitheo quy dinh cia ngan hang.

Ton

& giao dich 9 Gng Pham Huy Vi 1 00 Phitheo quy dinh cla ngdn hang.

Chuyén tién dé thanh todn Gng Pham Huy Vi 1.000.000 Phitheo quy dinh clia ngén hang.
Chuyén tién dé thanh todn 9 Gng Pham Huy Vi 40.000 Phitheo quy dinh cda ngan hang.
Chuyén tién dé thanh todn g Pha 1 4.000 Phitheo quy dinh cia ngan hang.
Riittin bang CMND 6ng Pham Huy Vi 10.000 Phi theo quy dinh ciia ngdn hing
nua dé giao dich ] Ong Pham Huy Vi 100 Phitheo quy dinh clia ngan hang

nua dé giao dich 9 Ong Pham Huy Vi Phitheo quy dinh cia ngan hang chuyén tidn tai khoan 1 _
a dé giao dich 6ng Pham Huy Vi 1.000 Phitheo quy dinh ciia ngan hang

¢ mua a8 giao dich 9 6ng Pham Hi 1.000 Phitheo quy dinh ciia ngan hang

111 Phitheo guy dinh ciia ngin hang

Khach hang c6 thé tim kiém theo céc tiéu chi:

e Thoi gian tir ngay dén ngay
e Trang thai

Ngoai ra khach hang xuat file excel thi nhin vao cac biéu tuong tuong ing bén phai

Cac budce thuce hién:

Buée 1: Vao menu “Tién ich” = Chon “Chuyén chirng khoan” - Chon cic mé ching khoan
can chuyén = Nhap KL chuyén, noi dung >Bam “Pong y” - Hién thi man hinh xac nhan
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TK thubng G0 phieu thong miong

5 phiéu théng thuromg

EEH Bang gia P
3 phiéu thdng thudng

W Giaodich ' 5 phiéu théng thubmg
fit Quan jta v ¢ i phiéu théng thung
Tién ich 5 phiéu théng thuimg
nhan 1énh dat ) phiéu théng thidng

5 phiéu théng thurdmg

5 phiéu théng thudmg

C8 phiéu théng thirong

Trang thai

£H Tich Iin
2 al i b ¥ N nén  Chitiét

Dang kj HD tru
G4 phiéu théng thuéng
[ Canh bdo —
CB phiéu thang thuang

ag| c z N .
(28] Em s et 3 i C6 phiéu théng thudng
Théng tin chimg khodn Chura duyét 4 phidu théng thugng

Ll Biu 4 PTKT Chura duyét hiu théng thurang

Buwde 2: Tai man hinh xac nhan = Nhap Ma xac nhan = Click “Xac nhan” >
Hién thi thong béo trang thai chuyén chimg khoan

Chuyén chirng khoan
TAI KHOAN CHUYEN DANH SACH CHUPNG KHOAN CO THE CHUYEN

Budc 3: Vao “Trang thai chuyén chirng khoan” dé kiém tra trang thai chuyén Chitig khoan:

Tir menu “Tién ich” = Chon “Chuyén chitng khodn” = Tab “Trang thai chuyén ching
khoan”:
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Trang thii

Chuyén chiing khoan tir dudi 1 qua duéi 6 cho Gng P

Tér 31

Khach hang c6 thé tim kiém theo céc tiéu chi:
e Thoi gian tir ngay dén ngay
e Trang thai
e Ma Ching khoan

Ngoai ra khach hang xuat file excel thi nhan vao cac biéu tuong tuong ing bén phai

Budce 1 : T menu “Tién ich” 2 Chon “Ban CP 16 16” = Hién thi “Danh sach c6 phicu 16 1¢”
cb phidu 1618
hoan Gng Pham 56 CMT/HGE chiéu 205400680

Ngay két thiic thu mua

‘ Lam lai | Béngy

Budre 2: Man hinh “Danh sach ¢6 phiéu 16 16" Tick chon ma CK can ban > Bim “Dong y”
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n Ong Pham S0 CMT/MHO chieu 205400680

ng CPI&

Buwéc 3: Man hinh Xac nhan ban ¢6 phiéu 16 1é: Nhap “Mi xdc nhan” > Bim “X4c nhin” >
Hién thi théng bao ban cb phiéu 16 1é thanh cong.
Vao “Trang thai ban c¢6 phiéu 16 16” dé kiém tra trang thai ban c6 phiéu 16 1¢:

Tt menu “Tién ich” = Chon “Ban ¢6 phiéu 16 16” > Tab “Trang thai ban c6 phiéu 16 167

Trang thai

Va0 “Lich sir ban c¢6 phiéu 16 16” dé xem lai lich sir ban CP 16 1¢é:

Tir menu “Tién ich” > Chon “Ban CP 16 16” > “Lich sir ban ¢6 phiéu 16 16”

Thanhtién

Khach hang c6 thé tim kiém theo céc tiéu chi:

e Thoi gian tir ngay dén ngay
e Ma Chung khoan
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Ngoai ra khach hang xuét file excel thi nhin vao cac biéu trong twong tmg bén phai

Buée 1: Tir menu “Tién ich” = Chon “Thue hién quyén” - Hién thi danh sach dit liéu huong

quyén
Buéc 2: Chon “Ping ky” = Nhap s6 chimg khoan duoc mua > bam “Pong y”

Buée 3: Nhap Ma xac nhan > Bam “X4c nhin”.

Thurc hién quyé

100:1

it hanh thém /i phidu ch hng g ki thirc hién quyén)
an Ngan Hang Thirong Mai C4 Phan A C MaCK ACB
K Chipng khoan khéng bi han ché chuyén nhwrong TilE 100

anh 10 Ngay GD én 01/08/2019
494 10

ching khodn thudng (Tur

Tilg
100:10
100:10
100:20

11
100:10

100:1

[Lamiai | | @bngy

Va0 “Trang thai thue hién quyén” dé kiém tra trang thai thuc hién quyén:

T menu “Tién ich” > "Thuc hién quyen” > “Trang thai thuc hién quyén mua”.

Trang thai

1001 10 0 9 940 1 10.000

100:1 10 19 495 4.950.000 1 10.000
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Xem lich sir huong quyén: Vao menu “Tién ich” > Chon “Thuc hién quyén” >Tab “Lich sir
huwéng quyén”

5 490
phiunréi phidu 1 10.000.000

g tign

Indexw

Bing kil HD trwc tuyén
TT Th,
dy @& nghi gia han thanh toan khoan vay
4. Gidy d& nghi ding dung SMART TRADING
W Giao dich
hitps:/f Ketrade.com.vni

fit Quan I tai
9 iy hop déng (Te

Tign fch Hop Bdng Dich Vu Giao Dich Trire Tuyén

1. D& nghi cham dtit dich vu (g trwdc tidn ban chivng knodn tw déng
@8 nghi chAm dj g 5an phim SMART-TRADING

7. M3u mé tai khoan _| g cho ca nhan (FATCA)

B8 nghi gia han thanh todn khoan vay Margin

9. Ung trrée tidn ban chimg khodn t dng

10. B8 nghi gia han thanh todn tAt ca khoan vay

" nhén ki lai HD m&u méi danh cho KH t6 chic

[ T S R L S S S L L Y

1 nhan kf Iai HB mAu méi danh cho KH ¢4 nhan
trctuyén 1 i 2. Khuyén nghi cip nhét thdng tin tai khoan

@& nghi gia han thanh toan khoan vay

[ cinh bdo

Tin ik thi trueong
Théng tin chiing khodn

L Biéu dd PTKT

Pang ky

Nhin vao “Ping ky”, hién diéu khoan hop dong. O diy can danh diu chon vao “Téi da doc va
hiéu cc ndi dung ciia Hop ddng nay, cong nhin diing va ddng y véi cac diéu khoan trong
hop dong”.
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Piéu1:

Trong Thoa thuédn nay, tni¥ khi dwoc quy dinh cu thé khéc di, cdc cum tir sau ddy s& co nghia nhir sau:

= Dicfr vu™la dich vu Ting siFc mua va Ung tnirdec tién ban chimg khoan tw dong.

“Tisn bdn cining khodn® 1a khoan tien ma Khich hang thu dwoc tir viéc ban chirmg khoan trén Tai
khoan giao dich chifng khodn cia Khach hang mo tai MBKE.

“Sife mura” Va Gia Tri Lénh Mua toi da ma Khach hang co thé dit mua.

“Tang sife mus" la Sirc mua irén tai khoan giao dich chifng khodn cua Khach hang diroc ting thém
dira vao viéc cong tirc thési sb tién ban chirng khodn dang chir vé trén tii khoan cia Khach hang.

“(fng tnidc tién bin chfng khosn" la mit dich vu ciia MBKE hé tror cho Khéch hang dé Khdch hang
co thé sir dung ngay ngudn tién ban chimg khodn trong khodng théi gian s6 tién ban chirmg khodn
chwra dwec chuyén vao Tai khodn giao dich chimg khodn clia Khdch hang tir ngay T dén ngay T+3,
trong @6 T ka ngay phdt sinh giao dich ban chimg khodn.

“«Ti&n [fng tnrdc”la so ien khach hang nhan ho tro tir MBKE khi sir dung Dich vu. Tién img tnréc sé
dwoc tinh theo quy dinh ciia MBKE dwra vao Tién bdn chirng khodn clia khach hang.

“Ppi (fng tnrde™1a khoan phi ma Khach hang dong ¥ tra cho MBKE khi sir dung Tién img tnrérc tir
Dich vu nay. Phi img tnrérc dwrec tinh dura trén Tién dmg tnede va so ngay thire té Khach hing sir dung
Tién g trrire theo midt miFc phi {ty 1é phi (g trréc) do MBKE quy dinh va dwoc cong bo tai timg thod
diém.

|Z| Ema |:

hén (PIN finh)

| Bong | Xac nhdn

Tiép tuc nhan
“Pang ky”, h¢ thong goi SMS/ Email dén tai khoan, nhap ma xac nhan vao man hinh bén dudi.
Xong nhan “Xac nhan”.
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Xac Nhan Bang Ky Hop

Digu1:

Trong Thoa thudn nay, trir khi dwoc quy dinh cu thé khac di, cdc cum tir sau diy s& co nghia nhr sau:

“ D efr vu”la dich vu Ting siFc mua va ng tnirdec tién ban chimg khoan tr dong.

“ T.E_n bdn cinfng khodn™ 1a Ifllo:'in tién ma thich hang thu dworc tir viéc ban chirfmg khodn trén Tai
khoan giao dich chimg khodn cua Khiach hang mo tai MBKE.

“Sife mua” 1a Gia Tri Lénh Mua t0i da ma Khach hang co thé dit mua.

“Tdng sifc mua® 1a Sirc mua trén tii khodn giao dich chirng khodn cia Khach hang dwoc ting thém
dira vao viéc cong tirc thési sb tien ban chipng khodn dang chir vé trén tii khoan cia Khach hang.

“I¥ng tnidc tién bin chfng khoin" 1A mot dich vu cia MBKE hé tree cho Khich hang dé Khach hang
co thé sir dung ngay ngudn tién ban chimg khodn trong khodng théi gian s6 tién ban chirng khodn
chwra dwoc chuyén vao Tai khodn giao dich chimg khodn clia Khach hang tir ngay T dén ngay T+3,
trong @6 T ka ngay phdt sinh giao dich ban chimg khodn.

“Ti&n (fng tnidc”1a so fién khach hiang nhan ho tre tir MBKE khi sie dung Dich vu. Tién (mg tnréc sé
dwoc tinh theo quy dinh ciia MBKE dwra vao Tién bdn chirng khodn clia khach hang.

“ P (fng tnrde” a khoan phi ma Khiach hang dong § trd cho MBKE khi sir dung Tién irng tnréec tir
Dich vu nay. Phi img tnréc dwec tinh dwra trén Tién dmg tnrde va s6 ngay thire té Khach hang sir dung
Tién irng trrdre theo mdt mipc phi (ty 1€ phi (ng trréc) do MBKE quy dinh va dwoc cong bo tai timg thoi
diém.

| Bong | Xac nhin

Nhung néu vi mot 1y do nao d6 ma chua nhan duoc SMS/Email hodc dé 1au khong xac nhan nén
da hét han, nguoi dung c6 thé nhan vao “Géi lai ma xac nhan” dé liy ma méi.
G Lai M Xac Nhan

Quy khach vui 1bng nhip mA xac nhan d& xdc nhan yéu ciu thay ddi.

han (FIM finh)  esssssss

| Bang | Xacnhan

Va day 1a man hinh x4c nhan thanh cong.
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Xdc nhén déng ky hop dong

X&c nhdn

Huy dang ky:
Khi dang trang thai “Cho xir 1y”, nguoi dung c6 thé huy khong dong v dang ky nita bang cach
nhan vao “Hity” & man hinh bén duéi.

G0 Mai xac nhan dé dong ¥ huy.
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Va huy thanh cong.
Théng Bao

Quy khach da hiy thanh cing. k‘

| ¥ac nhin

Cac trang thai khi diing ky hop dong true tuyén: Cac hop dong ding ky truc tuyén c6 cac

trang thai sau:

e Cho xac nhan

e Cho xturly.

e Dangxuly.

e Ding ky hoan tit.

e Da huy.

e Ding ky bi tir chdi.
IV. CANHBAO

4

Budre 1: Vao menu “Canh bdo” > Click icon Cai dat ciu hinh canh bao |

Ml > Hién thi

“Danh sach cac cau hinh canh bao”

Budre 2; Tén dich vu canh bao Gia/ Chi s thi truong = Chon Kénh nhan canh bao

CAu Hinh Canh Bio

Chon hét
Tén dich vu Tin nhan Canh Bao

Lénh digu kién
Canh bao Gia [v] [v] |Z|
Canh béo chi 6 hd el |Z|
fng tién
Chuyén tién
C6 phiéu 15 18
Thurc hién quyén

Chuyén chiing khodn

Béng Xac nhan
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Budre 3: Bam “Xéc nhan” dé hoan tat cAu hinh canh bao
- Thiét 1ap canh bao gia:

Tai tab “Canh bao gia” - Click icon Thém méi canh bao gia > Nhap thong tin can canh
b4o - Nhin “Pong y” > “Xac nhan”

Cann béo gid

Knéng c6 dif liéu

Lam lai Bbng

Khéng cd di liéu

Xacnhan

- Thiét 1ap canh bAo chi sb thi truwong:
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Tai tab “Canh b4o chi sb thi trweong” >Click icon Thém mdéi canh bao gia - Nhép thong

tin can canh bao - Nhan “Pong y” - “Xac nhan”

Noay hiéu luc gay ketthuc higu luc

Khéing cd di¥ lisu

Canh b&o chi sb

Khoi lvgng p = Ngay higu luc

50.000.000

- Thay d6i thong tin canh bao da thiét 1ap:
Nhan icon Sira "> Nhap lai thong tin thay d6i > Bam “Pong y” = “Xac nhan”
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Khai lweng khép tich I Ngay hiéu luc Ngay két thic higu lec

50.000.000 16/10/2018 z 019

HNX-Index v |Khdi lu ap tich Idy >= 50,000,000

Chi 56 thi trrbng <= Chi's

Ngay hidu luc

Lamlai |

- Theo déi canh bao: Khi cham dén canh bao, tiiy theo cu hinh khach hang thiét 1ap ma
Cénh bao s& hién thi trén Man hinh (popup canh béo, icon chudng canh bao) guri
qua SMS, hay Email.

- Xem trang thai canh bao:
Vao menu “Trang thai” canh béo gia hoic” Trang thai” canh bao chi s thi truong

Trang Thai

Khoi lugng p tich Iy ==
100.000

5.000

- Xem lai lich st canh bao:

Vao menu “Lich sir “canh bao gia hoac” Lich s&” canh bao chi s6 thi truong

,

Khai luong khép tich Iy == gay hiéu luc

Ngén Hang Thuong Mai C&

6 phan Ha tng nud

10

han Ching Khi . - - - 10.000
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Buéc 1: Vao menu “Céanh bao” - Click icon Cai dat cau hinh canh bao E > Hién thi

“Danh sach cac cau hinh canh bao” nhu hinh bén du6i:

Bude 2: Khach hang Tick chon hoac bo chon cac cAu hinh can canh bao 2 Click “Xac nhan” >

Céu hinh canh bao duoc cap nhat thanh cong

Ell Canh bdo chisd

Khéi lrgng khévp tich Iy ==

50.000.000

Tén dich vy

Lénh diéu kién

Xacnhan

Theo doi canh bao cho tai khoan: Khi phu hop véi ti€u chi canh bao theo tung tién ich, tuy
theo c4u hinh khach hang thiét 1ap ma Canh bao s& hién thi trén Man hinh (popup canh bao, icon
chudng canh bao), gui qua SMS, hay Email.

Luu ¥: Tin tirc, Market Insight, Tin nong. Chi cho phép cau hinh Canh bao Man hinh (popup
canh bao, icon chudng canh bao)
V.  TINTUC THI TRUONG

Vao menu “Tin tire thi treong” - S€ show ra man hinh bén dudi. Mac dinh vao tab “Tin tirc”
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Tdeg Cea . Dk e b T

Ouo e Ving Wiy GOP Mk quan, VN Index v u-! S50 Clip Gy Chvireng il Dot . SSLVIPS: g b7 D S50 B0 pivg Sebch

Quder Ly T She 2000019 NN 2 "
Tido kn B3 nghag Lp b L Npart ded muey Wy vuog 219
2100019 2010019

026: Dl i 0 Slag Barimg e niem 2014 FLC theg trikn phide the & Bda 5dp, VI Jade

25100019 23900019
e T Ol Kvode

3 b 3 T Kbroyin Mg
WL Clp gy chimg nhldle chdm . Thng trudmg GOP ki guan, VN Indes vwot
2N 20100019
Trung Shew Lurw &5 Onimyg Wdadn W

FLC tng bl phadn D & Bn e, VN Sndex

2000010

Click vao tiéu dé danh muc dé xem danh séch tin tirc
Click vao tiéu dé tin tirc dé xem chi tiét tin

Click sang tab tin van dé xem. Mudn xem chi tiét thi click vao title cta tin.

VI. LENH PIEU KIEN

Ngudi ding vao menu “Lénh diéu kién” = “Lénh diéu kién vé thoi gian (GTD)” - S& hién
thi mac dinh man hinh mua bén dudi.
Lénh Biéu Kién -
Lénh dieu ki
L co the mua

Lénh
Thong tin

Nhén vao nat “BAN?”, s& hién man hinh dit 1énh ban:
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Lénh Bidu Kién -

Lénh digu kién vé thii gian (GTD) (@D

Thong tin

100
2100 000

BAN

Giai thich y nghia:

“Ma CK”: Nhap vao mi ching khoan mudn dit mua/ban.
“Khéi lwong”: Nhap vao khdi lugng ma ngudi ding mudn dit mua/ban

“Gia”: La gia ma nguoi dung muon mua/ban trong ngay giao dich xay ra I¢nh nay.

VD: Néu ngudi dung mudn mua/ban voi gia 20.5 trong khoang thdi gian hiéu luc thi quy
khach dat 1a 20.5

“Hiéu lyc ciia 1énh” 14 khoang thoi gian ma hé thng s& gui 1énh diéu kién nay vao trong
Sé.

“Hinh thirc khép 1€nh” hién hé théng dang hd tro hai hinh thirc khép 1énh.

“Khép 1énh 1 14n”: Néu Iénh da khop toan bo hodc khép mot phan thi nhitng ngay hiéu
luc con lai s€ khong thuc hién

“Khép di khéi lwong da dit”: Néu 1énh chua khop hodc khdp mot phan thi sé lugng
con lai sé& tiép tuc dua vao hé thong cho dén hét ngay hiéu luc cudi cung (khong thay doi
gia lénh dat).

Khi tit ca cac thong s6 trén duoc thiét 1ap hop 1€, nguoi dung nhén vao nat “Pat [énh”, hé théng

s& hién thi man hinh xéc thuc lai cac thong tin nhu bén dudi:
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Xac Nhan Lénh Pt C6 Piéu Kién -

L&nh digu kign vé

p [&nh

¥ac nhin

Trén man hinh xac thuc nay nguoi dung nhdp ma xac nhan ctia minh va két thuc bang vi¢c nhan

vao nut “Xac nhan” dé thuc hién thanh cong I¢nh dicu kién vé thoi gian.

Ngudi ding vao menu “Lénh diéu kién” > “Lénh tranh mua/tranh ban (PRO)” > S& hién
thi mac dinh man hinh mua bén duéi.
Lénh Diéu Kién -

Lénh tranh muasranh ban (

ACB

| 100|

MUA

UPCOM:

Nhén vao nat “BAN?”, s& hién man hinh dit 1énh ban:
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Lénh Diéu Kién -

Lénh tranh muattranh ban (

Giai thich y nghia:

e “MA& CK”: Nhap vao ma chirng khoan mudn dit mua/ban.

« “Khoi lwgng”: Nhap vao khéi lugng ma ngudi dung mudn dat mua/ban.

« “Hiéu luc ciia I¢nh”: 12 ngay ma hé thong s& giri 1énh diéu kién nay vao trong S6.
Néu nguoi dung dat 1énh mua:

e Téingay hiéu luc hé thong s& day toan bo khdi luong dat mua vao san voi gia ATO ddi
vé6i san HOSE, gia tran d6i voi san HNX, UPCOM.

e Néu két thuc phién mo ctra ATO, 1énh ATO khong khép hodc khép mot phan thi phan
con lai s& tu dong chuyén sang 1énh mua gia tran ddi véi san HOSE.

e Néu két thuc phién khop 1énh lién tuc, 1énh mua gia tran khong khép hodc khép mot phan
thi phan con lai s& ty dong chuyén sang 1énh mua gia ATC ddi voi san HOSE, HNX.

Néu nguoi dung dat 1énh ban:

« Téingay hiéu lyc hé thong s& day toan bo khdi lugng dat ban vao san véi gia ATO d6i
v6i san HOSE, gia san d6i v6i san HNX, UPCOM.

« Néu két thuc phién mo ctra ATO, 1énh ATO khong khép hodc khép mét phan thi phan

con lai s& tu dong chuyén sang 1énh ban gia san ddi véi san HOSE.

« Néu két thuc phién khép 1énh lién tuc, 1énh ban gia san khong khép hodc khép mot phan
thi phan con lai s& tw dong chuyén sang 1énh ban gia ATC ddi v6i san HOSE, HNX.

Khi tit ca thong so trén duoc thiét 1ap hop 18, ngudi ding nhan vao nut “Pit 1énh”. Hé thong s&

hién thi man hinh xac thuc lai cac thong tin nhu bén dudi:
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Xac Nhin Lénh Dat Cé Diéu Kién -

Lénh tranh muastranh ban (PRO)

M3 KH:

PRO - MUA

Didu kién

Hiéu e cia lénh

Xacnhan

Trén man hinh xac thuc nady nguoi dung nhap ma xac nhan cia minh va két thic bang viéc nhan

vao nut “Xac nhan” dé thuc hién thanh cong 1énh tranh mua/tranh ban.

Click vao menu Lénh Piéu Kién - Lénh Dirng (ST)
Lénh Biéu Kién -

Lénh dirn

Théng tin

Lénh diéu kién dung (ST) 1a Iénh do nha dau tu dat ra muc gi4 s€ Ban trong tuong lai (danh muc
dau tu 13i a% hoic 16 b%).

« Chét ldi: La mirc gia s& ban c6 phiéu duoc khach hang thiét 1ap cao hon gia trung binh 1

khoang gia tri tuyét di hodc phan trim nao do, dam bao duge mot khoan gia tri 13i ma
khéch hang ky vong.
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o Citld: La muc gia s& ban cd phiéu dugc khach hang thiét 1ap thdp hon gia trung binh 1

khoang gia tri tuyét ddi hodc phan trim nao dé, 1a phan gia tri thua 16 ma KH xac dinh

truoc.

Khi nha dau tu nhap gia tri %, hé thong ty tinh gia ban tuong ng va nguoc lai.
Lénh Diéu Kién -
Lénh dirng
¢ CK kha dung

Thing tin

Ll

Tran / San/ TG

Lénh Diéu Kién -

Lénh dirng
S0 du CK kha dung
Lénh 5 12019 ! 19 Théng tin
Gid trung b
[

Giai thich y nghia:

« Gia mua TB: Gia trung binh ldy tir danh muc tai san (Portfolio) khach hang va gia nay
khach hang dugc phép sira. Khi khach hang sira gia nay, hé thong s& ty dong tinh toan
lai cac mirc gia tuyét ddi va mirc gia phan tram.

o Chét ldi: La muc gia s& ban co phiéu dugc khach hang thiét 1ap cao hon gia trung binh 1
khoang gia tri tuyét dbi hodc phén tram nao do, dam bao dugc mot khoan gid tri 1ai ma

khéch hang ky vong.
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o Kich hoat néu gia thj trweong >=: La Gia mua TB + Gia tri/Phan trim chénh 1éch so véi
gia TB.

o Cit18: La muc gia s& ban ¢ phiéu duoc khach hang thiét 1ap thip hon gia trung binh 1
khoang gia tri tuyét d6i hodc phan trim nao dé, 1a phan gia tri thua 16 ma KH xac dinh
trude.

o Kich hoat néu gia thj trweong <=: La Gia mua TB - Gi4 tri/ Phan tram chénh léch so véi
gia TB.

e Gia dat 1énh - Gia tri chénh léch so véi gia TB: La khoang chénh léch so véi gia TB

o Gia dit 1énh - Phan trim chénh léch so véi gia TB: La phan tram chénh 1éch so véi gia
TB.

o Gia dat: La gia sau khi da lam tron theo budc gia cua tung san.

e Hiéu lwc ciia 1énh: Lénh s& c¢6 hiéu luc ngay sau khi dit va ¢ thé c6 hiéu luc trong nhiéu
ngay tiy thudc vao ngay dit 1énh va khoang thoi gian cho phép dit 1énh cta hé thong.

« Hinh thirc khép 1énh: Khép di khéi lwong da dit (GTC — Good Til Cancel): Hét gio
giao dich, néu 1énh diéu kién khép mot phan (“Khép 1 phan/Chd khép du”), trong cac
ngay giao dich tiép theo, hé théng s€ tu dong dat 1énh cho $6 lugng con lai cho dén hét

ngay hiéu luc cudi cung. (khong thay dbi gia dat 1énh).

Click vao menu Lénh Diéu Kién = Lénh Xu huéng (TS)

Lénh Diéu Kién -

Lénh xu hudng (TS) (Thir nghiém) &

KLc

Théng tin

- Nhép ma chirng khoan va khoi lugng can mua.

- Tich chon vao khoang dirng mudn thiét lap:
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o Khoang dimg theo gia trj tuyét di: 1a viéc KH thiét 14p gia mua diéu kién cao
hon gia thi truong 1 gia tri xac dinh do KH dat ra.

o Khoang dimg theo gia tri phan tram: 1a viéc KH thiét lap gia mua diéu kién cao
hon gi4 thi truong 1 don vi phan trim nao do.

 Nhap gia mua thip nhat: 1a gid mua ma khach hang mong muén dat dugc. Khi
gia kich hoat duoc diéu chinh theo gia thi trudng giam t6i gid mua thap nhat nay
thi 1énh s& duoc kich hoat dé dua vao san

e Nhap hi€u luc cua I¢nh: KH nhap ngay hi¢u luc cua 1énh mua ¢ 6 “Tu ngay” ...

“dén ngay” hodc chon trong biéu twong ngay thang bén canh.

Lénh Biéu Kién -

Lénh xu hudng

56 TK
M3 CK

46.990

- Bam “Pit Iénh”
Xac Nhin Lénh Dét Cé Diéu Kién -
Lénh xu huwdng (TS) (Thir nghiém)

M3 KH:

nan (PIM ¢

Béng Kacnhan

Nhap ma xac nhan > Bam “Xéc nhan”

pg. 69



Maybank

Investment Bank

Quy khach c6 thé tham khéo vi du dwéi day dé hiéu ro ban chit cia 1énh Mua xu hwéng.

Gia sur trén thi truong HPG dang c6 gia 45, Quy khach dy doan 1a HPG trong thoi gian toi s&
giém va muon mua HPG véi gid thap chénh I¢ch 5.000, Quy khach nhap 1énh mua TS véi cac
diéu kién nhu sau:

- Nhap ma ching khoan: HPG

- Nhap Khdi lwong can mua: 10.000

- Chon khoang dimg theo gia tri tuyét d6i: 5 (1a 5.000)
- Nhép hiéu luc caa 1énh: Tir ngdy ... &n ngay ...

- Nhap Pin va nhin dit 1énh

Piém kich hoat

1énh Mua
Gid thy truome - MP
Gid ksch hoat - TP
1 2 1 < = s Y 0
HPG 1] | i 5 ¢ ! 8 ) 10
Gid thy trudmg - MP 43] 44 43| 2| 438 2 39] 36 393 41| 46|
Gid kich hogt - TP | 50] 49 48| 17| 17| A4 11 41| 41| |

- A: Khi gia thi truong (MP) HPG la 45 thi gia kich hoat (TP) la 50 (= 45 +5).

- B, C, D: Sau d6 thi trudng giam thi gia kich hoat sé& truot giam theo cac mbc gia mai.
Cu thé gia thi truong ciia HPG giam xudng 1an luot cac muc gia 44; 43; 42 thi gia kich
hoat s& truot giam 1an luot 14 49; 48 va 47

- E: Thi trudng dao chiéu ting nhe, gid HPG tang 1én 43.8, gi4 kich hoat (TP) s& di ngang
O muc gid 47. Lic nay gia thi truong cua HPG tang nhung chua cham té1 muc gia kich
hoat (TP) nén 1énh mua HPG chua dugc kich hoat vao san

- F, G: Sau do thi truong lai giam, gia thi truong HPG giam xudng lan luot mic 39; 36
thi gia kich hoat tiép tuc diéu chinh trugt giam theo xudng 44; 41

- H: Thi trudng quay dau xac 1ap xu thé ting, gia thi truong HPG ciing ting 1én tuong
mg 39.3. Gia kich hoat (TP) gan nhat 1 41 s& dugc hé théng luu lai va khong thay doi.

- I: Gia thi trudng HPG ting tdi gia 41, cham mtrc gia kich hoat gan nhét va thoa man
diéu kién kich hoat ctia 1énh mua xu hudng (gia thi truong(MP) >= gia kich hoat (TP), hé
thong tu dong giri 1énh mua HPG véi gid 41 vao san.
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Nhiéu NDT thudng c6 xu hudng dit 1énh mua ngay & khoang gia 42 — 43.8. Tuy nhién, day chua
phai 1 khoang gia tot nhat ¢& mua. Néu NDT sir dung 1énh mua xu hudng thi gia kich hoat s&
ludn bam sat dién bién cua thi trudng sau nhitng ¢t hoi nhe, va néu thi trudng tiép tuc giam thi
NDT s& mua duoc c¢d phiu véi mirc gia tot hon, trong vi du nay NDT s& mua HPG véi gia 1a 41
thay vi mua trong khoang gia 42 — 43.8

Lénh BAN xu hwéng

- Lénh nay giup Nha dau tu bao vé duoc lgi nhuén tiém nang cua minh khi xu hudng thi trudong
Ién.

Buée 1: Vao menu “Lénh diéu kién” — “Lénh xu hudéng (TS)” — Chon Ban. Man hinh hién ra
nhu bén dudi:

Lénh Diéu Kién -

Lé&nh xu hwdéng (TS) (Thir nghi

Higu Iuc 108.905

Lénh

Buwéc 2: Nhap thong tin 1énh va diéu kién thiét 1ap vao man hinh dit 1énh.
Giadi thich y nghia:

« - Khoang ding theo gié tri tuyét ddi: La viéc Quy khach thiét 1ap gia ban diéu kién thap
hon gi4 thi truong 1 gid tri xac dinh do Quy khach dat ra.

« - Khoang ding theo gié tri phan tram: La viéc Quy khéch thiét 1ap gia ban diéu kién thap
hon gié thi trudng 1 don vi phan trim nao d6.

« - Nhap gia ban cao nhét: La gia ban ma Quy khach mong muén dat duoc. Khi gia kich
hoat dugc diéu chinh theo gia thi trudng ting 1én téi mirc gia ban cao nhét nay thi 1énh s&
duoc kich hoat dé dua vao san

e - Hiéu lyc cua I¢nh: Quy khach nhap ngay hi€u luc cta Iénh ban ¢ 6 “Tur ngay™.. “dén
ngay” hoic chon trong biéu tuong ngay thang bén canh.

Buwéc 3: Khi tit ca thong s trén duogce thiét 1ap hop 16, Quy khach nhan vao nat “Pit 1énh”. Hé

théng s& hién thi man hinh x4c thyc lai cac thong tin nhu bén dudi — Nhép Ma xac nhan —
Bam “Xéac nhan”.

pg. 71



Maybank

Investment Bank

Xac Nhan Lénh Bét Co Diéu Kién -
Lénh xu hwéng (TS) (Thir nghié

M3 KH:

TS - BAN

nhan (PIN finh

D % B o

B B8

E

19/111/2019 14:38:10

]

@

D3 gl Iénh

DA glri 1&nh

Quy khich c6 thé tham khio vi du duéi day dé hiéu ro ban chit ciia Iénh Ban xu hwéng.

Gia su trén thi truong VCB dang co gia 38.55, Quy khach du doan la VCB trong thoi gian t6i s&
tang va muon ban chot 101 VCB vei gia cao chénh 1éch 3.000, Quy khach nhép 1énh ban TS voi
cac diéu kién nhu sau:

e - Nhap ma chung khoan: VCB

« - Nhap Khéi lugng can ban: 10.000

« - Khoang ding theo gia tri tuyét d6i: 3 (1a 3.000)
« - Nhap hiéu lyc cta lénh: Tir ngay ... dén ngay ...
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- Nhép Pin va nhin dit 1énh

G
” — f H I
% AB/—I:'/
38 e \
Piem kich hoat
I¢nh Ban
P ]
<
s Gia thy rwomg - MP
; Gid kich hogt - TP
1 4 5 7 8 - |
l | 2 3 | 5 6| 7 8 9| 10|
Gid thi treémg - MP | 38| 39 i1 403| 391 423 15 436 2| 107
Gia kich hogt - TP | 35| 36/ 38 38| 38| 393 42| 12 2|

- A: Khi gia thi truong (MP) VCB 1a 38 thi gia kich hoat (TP) 1a 35 (=38 - 3).

- B, C: Thi trudng tiép tuc tang thi gia kich hoat s& truot ting theo cac mdc gid méi. Cu
thé gia thi truong VCB tang 1én lan luot cic muc gia méi 39; 41 thi gia kich hoat sé& truot
tang 1an luot 1a 36; 38.

- D, E: Thi truong dao chidu giam nhe, gia VCB giam xubng con 40.3; 39.1 thi gid kich
hoat s€ di ngang & muc gia 38. Lic nay gia thi truong cua VCB gidm nhung chua cham
to1 muc gia kich hoat nén Iénh ban VCB chua dugc kich hoat vao san.

- F, G: Sau d6 thi truong lai tang, gia thi truong VCB ting 1én lan luot mirc 42.3; 45 thi
gié kich hoat tiép tuc diéu chinh trugt tang theo 1€n 39.3; 42

- H: Thi trudng quay dau xac lap xu thé giam, gia thi trudng VCB ciing giam xudng
tuong Gmg 43.6. Gia kich hoat (TP) gan nhat 13 42 s& dugc hé thong luu lai va khong thay
doi.

- I: Gia thi trudng VCB giam tdi gia 42, cham mtrc gia kich hoat gan nhit va thoa man
diéu kién kich hoat ctia 1énh ban xu hudng (gia thi truong(MP) <= gia kich hoat (TP), hé
thong tu dong giri 1énh ban VCB véi gia 42 vao san.

Vay v6i viée dy doan thi trudng ting va mong mudn t6i da héa lgi nhuan. Quy khach co thé chét
161 & murc gia 42 thay vi ban ¢ khoang gia 39 dén 41.

Vao tab “Lénh diéu kién” - chon “Quén 1y Lénh dit ¢ diéu kién”
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énh @idu kién

s R - . C¢ thé chon théng
Thica v v Thea v 9 a|lale fin cén hién thi

Enh vao san

Ré chudt
de biétly

énh vao san

i|énh vao san

1.000

Giai thich y nghia:
« ID Lénh: 13 s6 hiéu 1énh ciia man hinh quan 1y 1énh dit c6 diéu kién
« Thoi gian dit: thoi gian dat 1énh diéu kién
 Thoi gian goi: thoi gian 1énh di vao hé thong va cho khép
e Mua/Ban: Chirng khoan Mua/Ban
« Ma CK: Mi chimg khoan mu6n Mua/Ban
 Gia dit: Gia dat thoa man diéu kién ma khach hang mong mubn chét 1ai/cit 1
« Khdi lwong dit: Tong khoi lugng chig khoan mudn Mua/Ban
 Loailénh: Loai 1énh diéu kién
Trang thai:

- = Pang ché théa diéu kién: Sau khi 1énh di vao hé thong nhung chua thoa man diéu
kién vé ngay hiéu lyc.

- ¥ Cho gdi 1énh vao san: Ngay sau khi 1énh diéu kién duoc théa mén va duoc gd1 vao
hang doi thoa diéu kién.

= “ DPa giri I€nh vao san: Ngay sau khi hé théng kich hoat 1énh that dua vao san, 1énh
diéu kién s& chuyén tir trang thai “Cho giri 18nh vao san” sang trang thai “Pa giri 1énh vao

2

san”.
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Jd Khép 1 phan/Hity 1 phin: Ngay sau khi 1énh diéu kién duoc hiy (do nguoi dung
hodc do hé thdng) khi 1énh phat sinh mé&i khép 1 phén.

- (@ Khép 1 phan/Cho khép di: Ngay sau khi 1énh that giri vao san khép duge 1 phin,
hé thong s& chuyén trang thai cua 1énh diéu kién tir “Da guri 1énh vao san” thanh “Khép 1
phan/Cho khop du”.

- @ P khop: Ngay sau khi 1énh diéu kién khép du khdi luong da dit.

= "2 Pa hiy: Ngay sau khi 1énh diéu kién duoc huy (khi chua phat sinh 1énh that hodc 1énh
that phat sinh chua khop).

» P khép: Tong khoi lugng chimg khoan di khép

= Chi tiét: Click vao icon “Chi tiét” - dé biét thong tin chi tiét dat 1énh

h digu kign

Click dé& xem
chi tiét dat lenh

19 Khép dd khoi lueng da

417.04

2
2
2
2
2
2
2
2
2
2
2
2
2
2
2
2

Lénh phat sinh: Click vao icon “Phat sinh” E dé xem danh sach 1énh phat sinh.
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D3 hiy
B3 hiy
D3 hily

D3 khop

Click @& xem
chi tiét dat Iénh

B3 hiy

D3 knop

<hép aii khéi lvong a3

2
2
2
2
2
2
z
2
z
2
z
2
Z
2
Z
2

e Thao tac — Stra:
o Lénh co diéu kién néu & trang thai “Dang cho thoa diéu kién” thi duoc phép SUA.

o DBugc phép stra cac thong s6 con lai: Loai 1énh Mua/ban, ma CK, S6 lugng, Gia va cac

thong s diéu kién khac cua loai 1énh diéu kién do.
e Thao tac — Huy:

o Khi Iénh diéu kién chua khop hét thi ¢6 thé hity 1énh trong man hinh “Trang thai lénh”
cua lénh that.
o Hoic huy trong man hinh Quan 1y 1énh dat c6 diéu kién néu trang thi 1a “Dang cho thoa
diéu kién”, “Cho giri 1énh vao san”, hodc “Khép 1 phan/Cho khép du”.
VII. QUAN LY TAI KHOAN

Click Tén tai khoan & Goc phai man hinh = Chon menu "Théng tin tai khoan'" Khéach hang co
thé tuy chon thay di (stra hodc huy bo) cac thong tin lién lac da ding ky.
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ng BoQ

ng tin tai khoan

CAHaNgi

At h xéttr
Phi GD c0 dil Ap dung cho moi gia ri giao dich
DT 2 [E T Phi cao nhét 0.2 Ténq gid tr giao dich tir 500 tridu 3n duwi 014
Téng gid tri giao {r 01 1B trés 1&n
Ha NGi
Phi Giao dich qua tong dai Ap dung cho moi gid tri giao dich

Phi GD trai phiéu niém yét Ap dung cho moi gid tri dich

MNguyen Minh Dao

CAHaNbi
VIET NAM

G0

Thong tin lién lac

Mrc phi
Phi GD b dinh Ap dung cho moi gia tri giao dich
Phi cao nhat 0.2 Téng gid tri giao dich tir 500 trigu dén dudi 01 VND
Téng gié tri giao dich tir 01 tf VN ré 1én
Phi Giao dich qua tbng dai Ap dung cho moi gid tri giao dich

0 Vinh Tuy, Hai Ba Trung Phi GD trai phiéu niém yét Ap dung cho moi gid trj giao dich

Ha Ngi

+/ Xacnhdn
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21  THAY POI THONG TIN LIEN LAC:

Ttr menu chon “Quan 1y tai khoan” = “Théng tin tai khoan” = Hé théng hién thi man hinh
“Thong tin tai khoan” = Chon tab “Thong tin lién lac”.

< Néu khach hang ding ma xac nhan bang OTP:

Théngtinliénlac [ERLEIEL]

Théng Tin Binh Dang

Biéu Phi Giao Dich

Lo hi Gitri g a6 Mirc phi
Phi GD ¢ dinh

Phi cao nhat 0.2

Phi Giao dich qua tong dai Ap dung cho m

Hai Ba Treng Ha Phi GD tréi phiéu niém yét Ap dung cho moi gi?

Ha Noi

+ Xdcmhdn  © Hy

Biéu Phi Giao Dich

Loai biéu p Gis jich xét trén ting tai kh ab Mirc phi (%

Phi GD 6 dinh

Phi cao nhét 0.2

Phi Giao dich qua téng dai

Phi GD trai phiéu niém yét

Ha Ngi

+ Xicnhdn  ©

Budce 3: Quy khéch 1y ma xac nhan da duoc giri vé SMS hoic email nhap vao 6 > Bam
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- Nhan Thay B6i Thang Tin

Quy khach vui 1dng nhip m3 xic nhan dé xac

&n dén nhan vién MBKE x¥ Iy. Vui 1dng quay lai

sau dé biétthdng tin d3 cap nhat

Budc 5: Nhan xac nhan =» Yéu cau thay doi thong tin chuyén sang trang théi cho xu ly

ong Tin Dinh Dang

v Biéu Phi Giao Dich
Mire phi (%
Phi GD b dinh
Phi cao nht 0.2 rigu dén oGl 01 1 VD
VN 1 1én

Phi Giao dich qua téng dai

3 120 Vinh Tuy, Hai Ba Trung Ha N&i Phi GD trai phiéu niém yét ‘Ap dung cho moi gid tri giao dich

Ha Néi

W/ Xacnhdn  © Huy

Trong trudng hop M4 xac nhan hét hiéu lyc hoic Quy khéch can lay lai Ma xé&c nhan, thyuc hién
theo cac budc sau:

Budc 1: Nhap vao Link “chd x4c nhan ma diang ky” hién man hinh nhap ma xac nhan
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Quy khach bam vao “Guri lai ma x&c nhan ding ky” dé Iy lai ma xac nhan.
Budc 2: Nhap mé x4c nhan vao 6 > Bam “Xéc nhan”

¥ac Mhan Thay £6i Théng Tin

Pé huy thong tin vira thay doi Quy khach thyuc hién theo cac budc sau:

Budc 1: Nhan vao nat “Huay” bén canh théng tin can hay
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Budc 2: Nhap mé x4c nhan = Bam “Xéc nhan”
¥ac Nhan Thay Dai Théng Tin
Quy khach vui 1dng nhap ma xic nhan d& x4c nhan yéu ciu thay doi.

| pang | Xacnhan

Huy thanh cdng.

Luu y:

e Nhitng yéu cau thay ddi thdng tin & trang thai “chd xac nhan OTP”, “Ch xir 1y duoc
phép huy

e M4 xé4c nhan c6 hiéu truc trong khoang thai gian nhét dinh (vi du: thoi gian hiéu luc 5
phat) Néu qua thoi gian 5 phat ké tir khi nhan duoc ma xac nhan qua mail va sms ma
Quy khach khdng nhap ma xéac nhan thi hé théng hién thong bdo ma xac nhan cua ban da
hét hiéu luc. Quy khach vui 16ng xin cap lai ma xac nhan méi

e Truong hop thay doi s6 dién thoai di dong chi nhan ma xéac nhan qua sms.

% Néu khéch hang dung x4c nhan bang PIN tinh

Théng tin lién lac ﬁ

Buéc 1: Vao “Quan ly tai khoan” - “Théng tin tai khoan” -> Nhan nit
deé thuc hién thay doi théng tin
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Bwéc 2: Dién thong tin can sira moi = Bam “Xac Nhan”

Théng tin tai khoan

Théng tin lién lac

61

VIET NAM

Phi GD c& dinh Ap dung che moi gié tr giao d

Phi cao nhat 0.2 5ng gié tri giao dich tir 500 triéu dén dui 01t VN
Téng gid tri giao dich tir 01 1 VNB tré: 1&n

Phi Giao dich qua tbng dai Ap dung cho moi gi tri giao dich

Phi GD tréi phiéu niém yét Ap dung cho moi gié tri giao dich

Ha Ngi

+/ Xdcnhdn

Théng tin tai khoa

CAHaNGI
VIET NAM
C6 | Nné uf co

NB /13n) | Bidu phi i Loo
Théng tin lié

Biéu Phi Giao Dich

Phi GD cé dinh A 0 moi gid i giao dich

Phi cao nhit 0.2 éng gia i giao dich tir 500 trigu dén dudi 01 & VND
ia tri giao dich tlr 01 tj VND tr&r

Phi Giao dich qua téng dai Ap dung cho moi gid tri giao dich

120 Vinh Tuy, Hai Ba Trung Ha N&i Phi GD trai phiéu niém yét Ap dung cho moi gid tri giao dich

Ha Ngi

+/ Xacnhdn

Bwéc 4: Nhap ma xac nhan da duoc giri qua (email/ sms) cua khach hang = bam “Xac nhan”
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Sau 5 phit ma quy KH chuwra nhan dwgc ma xac nhan hodc khing
nhép vui 1bng chon "GiFi lai M& xac nhan dang ky"

wyén dén nhdn vién MBKE xi¥ 1. Vui 1dng quay lai

sau d& biét thdng tin 43 cip nhat

Biéu Phi Giao Dich
Loai biéu phi Gid tri giao dich xét rén i

BN ©

1g Ha Ngi

© Hiytét ca

2.2  THAY DOI THONG TIN TAI KHOAN NGAN HANG:

Tu menu chon tab “Quan ly tai khoan” =¥ chon “Thong tin tai khoan” = chon tab “Thong tin
bang ky dich vu Giao dich truc tuyén (GDTT)”
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Théng tin tai khoan

Théng tin Giao dich trye tuyén

Email nhan théng tin wé GDTT =
$6 di dong dang ky dich vu Contact Center :

v Théng Tin Tai Khoan Ngan Hang (O

génnang 1 &£

vty H

Citi Bank 1 3 E EIB

Ha Néi d DICH 1-TPHCM

v Théng Tin Tai Khoan Noi B
© Huytitca
STT

Tai knoan ndi bé 0

Dé thay doi thong tin ngan hang Quy khéch c6 2 céach

Céch 1: Thay ddi tirng théng tin ngan hang. Quy khéch chon nit “Sira”

Céch 2: Thay doi tat ca théng tin ngan hang cting luc. Quy khéach chon nut “Sira tat ca”
Quy khéch thuc hién cac budc sau:

Budc 1: Nhan nat “Sira/Sira tt ca” = Man hinh hién ra:

Théng tin Gia dich truc tuyén

Email nhan thang tin vé& GDTT : |
$6 di dong dang ky dich vu Contact Center :©

~ Théng Tin Tai Khoan Ngan Hang ©

a Vietcom bank

Ho Chi Minh E JICH 1-TPHCM

© Hiytétca @ Tinh/TP mé

Nhan vién mdi gigi

v Théng Tin Tai Khoan Noi Bo

sTT s6 Tén chil tai khoan

Budéc 2: Nhap cac théng tin mai can thay doi = Nhap “Ma x&c nhan” va chon hinh thirc nhan
mé xéc nhan. Quy khéch c6 thé chon sms hoc email hogc ca 2 >Nhén nat Sl > he
thong gtri m& xac nhan vao hinh thirc tuong trmg ma Quy khach da chon
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Nhéan Thay Ddi Thdng Tin

[w] Luu

Ma xac

Budc 3: Nhap ma x&c nhan vao va nhan nit  Xic nhén| = Hién théng bao sau:

M Xac Nhan

M3 xac nhan d3 g&i thanh cong. Quy khach vui lang kiém fra tin
nh IS/Email.

Sau 5 phit ma quy KH chuwra nhan dwoc nhan hodc khing
nhap vui lbng chon "Giri lai M3 xac nhan dang ky"

Y&u cau thay d0i thng tin clia quy khach da duoc

chuyén dén nhan vién MBK Vui long quay lai

biét théng tin d;

Budc 4: Nhan xé&c nhan = yéu cau thay doi thdng tin chuyén sang trang thai cho xu ly
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Théng tin tai khoan

Théng tin Giaa dich truc tuyén

Email nh3n théng tin v& GDTT :
$6 di déng dang ky dich vu Contact Center: @

» Théng Tin Tai Khoan Ngéan Hang C

n ngan hang 1

) TinhiTP Hao Chi Minh ) Tinh/TP EIB SO GIAO DICH 1- TPHCHM

y Dia chilién lac

Ha Ngi

) TINh/TP méi

»  Théng Tin Tai Khodn Ni BS

sTT S0 Tén chu tai khoan

Trong trudng hop M& xac nhan hét hiéu luc hoic Quy khéch can lay lai Ma xé&c nhan, thyc hién
theo cac buoc sau:

Budc 1: Nhap vao Link “Guri lai ma xac nhan”

Théng tin ;

Théng tin Giao dich true tuyén

Email nhan théng tin vé GDTT : |
S6 i ddng aéng ky dich vu Contact Cente

Théng Tin Tai Khoan Ngan Hang ©

Jietcom bank

) Tinh/TP Ha Chi Minh ) TinhiTP O DICH 1-TPHCM

TP Ha Ngi

© Hiytatca ) TinhiTP méi fphcm

C Ghilaimdxicnhdn €

Théng Tin Tai Khoan Noi Bé

sTT

Budc 2: Nhap “Ma xac nhan” va chon hinh thirc nhan ma xac nhan. Quy khach cé thé chon SMS

hodc Email hoac ca hai >Nhén nit Eaabed > He théng giri ma xac nhan vao hinh thic
tuong trng ma Quy khach da chon
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¥ac Nhan Thay £6i Théng Tin
icnhan (PINfinh)  ssssssss [v] Luu

|£| Email SMS

| Bidng | Xacnhan

M Xac Nhan

han d3 g&i thanh cing. Quy khach vui long kiém tra tin
nhan SMS/Email.
Sau 5 phat ma quy KH chwa nhan duwgc acnhan hodc khéng
nhap vui lbng chon "Giri lai Ma xac nhan dang ky"

da dwoc
chuyén dén nhan vién MBKE x¥ Iy. Vui 1bng quay lai

;au dé biétthdng tin d3 cap nhat

Budc 4: Nhan “Xac nhan” =» Yéu cau thay doi thdng tin chuyén sang trang thai “Ché xir 1y”
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Théng tin tai khoan

Théng tin Giao dich true tuyén

Email nhan théng tin v& GDTT
Sb di dong aéing ky dich vy Contact Centes

Théng Tin Tai Khoan Ngan Hans

gdn hang3 £

com bank
3 Citi Bank C
Ho Chi Minh Tinh/TP H 1-TPHCM

Chir
Tinh/TP Ha Ngi

) Tinh/TP méi

Théng Tin Tai Khoan Noi Bd

STT

Pé huy thong tin vira thay doi Quy khach thuc hién theo cac budc sau:
Budc 1: Nhan vao nat “Huy tat ca” > Nhap “Ma xac nhan”

Théng tin tai khoan

Théng tin Giao dich truc tuyén

Email nhan thong tin vé GDTT :
S6 di dong dang ky dich vu Contact Center : ©

Théng Tin Tai Khoan Ngan Hang O

Théng tin lién lac

2345678

gva Vietcom bank
4 Citi Bank

Ho Chi Minh EIB SO GIAO DICH 1-TPHCM

ICM 5k
LcH Ha Noi

© Hiytitca

© Huytétca

Théng Tin Tai Khoan N6i B

ac Nhan Thay Doi Théng Tin

Quy khich vui 1dng nhip m3 xdc nhin dé nhin y&u ciu thay 8.

PIM finh

Budéc 2: Nhan vao niit “Xac nhan” - Hién thdng béo sau:
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Huiy thanh cing.

Luu y:
e Nhiing yéu cau thay d6i thong tin & trang thai “chd xac nhan OTP”, “Chd xur 1y dugc
phép huy
e M4 xé4c nhan c6 hiéu truc trong khoang thai gian nhét dinh (vi du: thoi gian hiéu luc 5
phat) Néu qua thoi gian 5 phat ké tir khi nhan duoc ma xac nhan qua mail va sms ma
Quy khach khdng nhap ma xéac nhan thi hé théng hién thong b4o ma xac nhan cua ban da
hét hiéu luyc. Quy khach vui 16ng xin cap lai ma xac nhan méi

Vao menu “Théng tin tai khoan” > “Thay Péi Mat Khau” nhap thong tin ddy du click
nGt “Chap nhan”

I:filrug B0 Quang Tinh

L TK méac dinh

[£] Théng tin tai khoan u

[[ Chon giao dien

(= Dang xuat
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Thay B6i [ELTINGEN | Thay D6i M3 PIN

Lamai | | Bong§

Cap Nhat Thong Tin Tai Khoan
Thay B4i Mat Khau Bang Nhip : : xac thuc

Ma ‘hach hang

ER G EE G E
Ho Tén
M3t khau cii sesssses
M3t khau méi sscscssse
Mhap lai mit khiu méi, essssssss

M3 an toan | IFSBJM

‘ Lamlai | Bongy

Truong hop quén mat khéu dang nhap, tai man hinh dang nhap,
Buée 1: Quy khach nhap chudt vao link "Quén mat khau" hién thi man hinh nhu bén dudi.

Buwére 2: Nhap thong tin ma khach hang, CMND va xac nhéan hinh anh - Bam “Yéu cau”
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L%

@) Maybank @) Maybank

~—Ma khachhang —MMM ‘-- Ma khach hang —‘

~ CMMD, HE chieu, Ma s0 cong ty

) ; ~ Ma an toan
Quén mat khau? M& tai khodn truec tuyén ‘ —m
Bang nhap pdng ¥

‘ Cluay lal ‘

Budre 3: Mot email tir hé thong s& giri dén dia chi mail dang ky cta quy khach. Quy khach lay
thong tin mat khau mai tir email thuc hién dang nhap lai va d61 mat khau nhu huéng dan ¢ bude
Quén mat khau.
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V4o menu “Théng tin tai khoan” - Click “Thay d6i mat khau” > Hién thi man hinh “Cép
nhat Thong tin tai khoan”

Cap Nhat Thong Tin Tai Khoan
14t Khau Bang Nhap
M3 s0 khach hang
M3 khach hang
Ho Tén
Ban dang s dung kidu xac thuec PIN tinh

Thay ddi kidu xacthuee O PINding () OTP

‘ Lamlai | Dongy

Khéch hang c6 thé lva chon mét trong ba hinh thic xac nhan.

5.1  PIN TINH:

La ma PIN thiét 1ap mot lan va co hiéu lyc dén khi quy khach hang thay doi sang ma xac nhan
dang ky mai.

D¢ thay doi PIN tinh, quy khach hang chon “PIN tinh” — chon “Thay déi m& PIN”, sau d6
nhap day du céc thong tin duoc yéu cau nhu hinh bén dudi.

pg. 92



Maybank

Investment Bank

Cép Nhat Théng Tin Tai Khoan
i Thay Do thau Bang Nhap JRGEVESWETERSIVI Thay doi
M
M3 khach hang
Ho Tén OngBéC
M3 PIM cil . Quén ma PIM -
M3 PIM mi

”"I:fl[:: lai m3 BIM

M3 an toan QOQ’BEF.

Lam lai | | Bbng§

==> Chon “Xac nhan” dé xac nhan hoan tat viéc thay d6i ma PIN tinh dang dung.
==> Chon “Lam Lai” dé nhap lai cac thong tin dé thay d6i ma PIN tinh.
% Quén MaPIN:

Vao menu “Thong tin tai khoan” —” Thay déi mat khau” — “Cap Nhat Thong Tin Tai
Kho#n” — “Thay déi Ma PIN (PIN)” — “Quén ma PIN”. Nhap thong tin ddy du click
nat “Chap nhan”.
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Cép Nhat Théng Tin Tai Khoan

Wit Khiu BDang Nhip IROEVELRELGLE Thay ddi

M3 khach hang

Ho Tén Ong DA ¢

Quén ma PIN

M3 an toan QOQ’BEF.

‘ Lamlai | Dongy

52  PIN DONG:

La mé PIN hé thdng tu tao ra khi quy khach thao tac lay ma va c6 hiéu luc trong mot phién dang
nhap. Hé thong s€ goi Email va SMS dén quy khach.

Dé chuyén sang sir dung PIN dong, quy khéch hang chon “PIN dgng” — nhap day du cc thong
tin dugc yéu cau nhu hinh bén dudi.

Cép Nhét Théng Tin Tai Khoan
: Thay D6i Mt Khau Bing Nhip Thay doi kiéu xac thuc
M3 =0 khach hang
M3 khach hang
Ho Tén
Ban dang st dung kigu xac thuc PIN finh
ji kidu xac thuc (@) PIN déng

M3 an toan VRGGAM V.RGGAM

axac nhan (PIM finh) Liru

‘ Lam lai Xacnhan
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==> Chon “Xac nhan” dé xac nhan hoan tat viéc thay doi sang st dung kiéu xac thuc PIN dong.

==> Chon “Lam Lai” dé quay tr lai hinh thizc xac thuc dang sir dung.
53 MAOTP:

La Ma xac nhan h¢ thong tu tao ra khi quy khach thao tac & man hinh can nhap OTP va chi c6
hiéu lec trong mot khoang thoi gian nhat dinh. OTP dugc dung cho mot lan x&c nhan duy nhat s&
tu dong hét hiéu luc sau khi s dung. Hé thong sé bao OTP qua Email/ SMS/Théng béo trén thiét
bi di dong.

Bé chuyeén sang sir dung OTP, quy khach hang chon “OTP” — nhép dy du cac thong tin dugc
yéu cau nhu hinh bén dudi.
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Cép Nhat Thdng Tin Tai Khoan

Thay ddi kidu xac thuc

M3 khach hang
Ho Tén
Ban dang s dung kidu xac thuc PIM finh
Thay ddi kiéu xic thuc
Thiét Bi Dang Ky

Mgi

MiAKH  Ténthiétbi Loaithiét bi Trangthdi Thaotic

dir ligu

M3 xac nhan (PIM tinh) LLru

‘ Lam lai ¥acnhan

==> Chon “Xac nhan” dé xac nhan hoan tat viéc thay doi sang st dung kiéu xac thuc OTP.
==> Chon “Lam Lai” dé quay tr¢ lai hinh thizc xac nhan dang sir dung

< KENH NHAN OTP:
Chtie ning nay chi ¢6 hiéu lyc khi Khach hang dang sir dung kiéu xac thyc 1a OTP.

BAm chon vao kénh muon nhén théng bao OTP nhu hinh dudi, Quy khéch ¢6 thé chon mot hoac
nhiéu kénh nhan OTP.,
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CAu Hinh Canh Béo
Chon hét
Tén dich vu Tin I'||'|:.éil'|

Céd phiéu 418

Thue hién quy&n

Chuyén chitng khodn
Diém thuéng

Tin tlc

M3 xac nhdn OTP
Market insight

Tin néng

Béng Xacnhan

==> Chon “X&c nhan” dé x4c nhan hoan tét viéc thay ddi.
VIiIl. MARKET INSIGHT

Vao menu “Tién ich” > “Market Insight” > S& hién thi ra man hinh bén duéi:

Xem tin phén tich: Click vao Tab “Tin phan tich”:
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VN Index 3 ex HNX Index

Tin phan tich

Xem nhiéu nhit Hot News

28102019 281072019

" N R Xudt khdu nganh dét may tingtr... ) . . _
FLC tang tran pl thir 6 lién fiep, VN-Ind... D26: Pai >0 dong thuirdmg nién nam 2016

ﬁsg §SI: Cap Gidy chimg nhan tha... Tang tneomg GDP kha quan, VN-Index vir... m‘g Nganh dét may: ky vong 2019 FLC tang trdn phién thi¥ 6 lién tiép, VNnd...

= 281072019 281072019 | =

281072019 25/10/2019

Nganh dét may: ky vong 2019
GAC nhin vif mé
281072019

L3 Céc doanh nghiép iép tuc huy ... Nganh dét may: ky vong 2013
Céc doanh nghiép tiép tuc huy déng 19.40...

| = 28102019 281072019

281012019 Tinh binh quan, méi doanh nghié.

FLC tang trdn phién thi¥ 6 lién tiép, VNInd...

28/10/2019

Yéu Tl p nhat
vy FLC tang tran phién thr 6 lién ... Nganh dét may: ky vong 2019 BVH: Cép gidy chimg nhan ch... SSI, VPS: Bing ky Danh sich BL phu t
= 281072019 281072019 28102019 281072019

Cac Bluechips FPT, MSN, HVN, ... Trung tdm Luwru ky Chizng khodn ..

Tang trirong GDP kha quan, VN-Index vir... FLC téng trdn phién thi¥ 6 lién tiép, VNInd...

281072019 28/10/2019

Xem mi chtng khoan trong danh sach StockPicks: “K§ thuat”, “Co ban” hodc “Khuyén nghi”:

Click vao muc “Pang chon” - Chon muc StockPicks can xem.

Danh myc

Goc nhin ky thuat

MBKE

VPBank (VPB VN): Cng b két qua kinh doanh so b nam

Xem mo¢ rdng cac muc tin tirc: Click vao muc tung Category dé xem nhiéu tin trc hon:
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Xem nhidu nhat

e SSI: Cdp Gidy chimg nhin tha...
F 28M0/2019

Yéu Thich

[ FLC tang trdn phién thie 6 lién €...
¥ 28102019

Cdc Bluechips FPT, MSN, HVN, ...

Xem chi tiét co phi€éu khuyén nghi:

Market Insight
BauTwL.. v

Gid cudi

M3 CK Gia Thay 6!

Tang trieéng GDP kha quan, VN-Index vir...
28M10/2019

FLC tang tran phién thir 6 lién tiép, VNInd...
28M0/2019

Nganh dét may: ky vong 2019

281072019

Céc doanh nghiép tiép tuc huy déng 19.40....

281072019

Nganh dét may: ky vong 2019
28M10/2019
Tang trnrong GDP kha quan, VN-Index wir...

281072019

C6 phiéu khuyén nghi

Thay déi
Cao nhat 226 | Thapnhat

Tong KL 3.596.130 | TOI

Khuyeén nghi clia MBKE

VPBank (VPB VN): Céing bé két qua kinh doanh so b nim 2018

Hot News

L)% Nganh dét may: ky vong 2019
! 281072019

Xuét khdu nganh dét may ting r...

GO6C nhin vy md

o Céc doanh nghiép tiép tuc huy ...
r 281072019

Tinh binh quan, moi doanh nghié..._

M cip nhat

HBVHZ c
281072019

Trung tm Luru ky Chirng khodn ...

Goc nhin k¥ thuat
Gid cao nht 52 tudn
222 | Gia cufi
81.092.731.500 ' Chi b
151042019

BVH: Cép gidy chimg nhan ch...

Maybank

Investment Bank

FLC ting trén phién thir 6 lién tiép, VN-Ind...
2811072019
D26: Bai hoi cd dong thirémg nién nam 2016

251072019

Nganh dét may: ky vong 2019
2810/2019
FLC ting trén phién thir 6 lién tiép, VN-Ind...

281072019

$SI, VPS: Dang ky Danh séch BLD phu tra...
2811072019
FLC tang tran phién thir 6 lién tiép, VNInd...

281072019

Click vao mi ¢ phiéu > Chon “C6 phiéu khuyén nghj”:

Gia thip nhat 52 tuin

Ngay cuoi 141012019
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Xem muc “So sanh cting nganh” véi mé cb phiéu: Chon thé “So sanh cung nganh”:

ket Insight Cb phiéu khuyén nghi

Goc nhin k¥ thuat

cla MBKE

VPBank (VPB VN): C8ng b két qua kinh doanh so bd nam 2018

h cing nganh

BIC
KL 1.000

BTT BWE
KL 60 0 KL 100

CAV ) ccl
KL 50 Kl KL -

CEE
KL 1.000

T o

Xem biéu d6: Chon thé “Biéu d6” hoic click vao “Géc nhin k¥ thuit”:
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Cé phiéu khuyén nghi

22,7 | Gia thap nhat 52 tuén
219  Thép nhét 2175 u I u huéng
Trung binh J 236810 Ton 5.162 458 000 a i jong lrong

N iao dich 30102019 C khoi lirong cudi 29102019

Xem chi tiét tin tirc va bao cao ctia mé cd phiéu: Click vao tiéu dé & muc Khuyén nghi cua
MSVN:

Market Insight ¢4 phiéu khuy&n nghi

Goc nhin ky thuat

MBKE

VPBank (VPB VN) Céng bé két qué kinh doan

VPB d5 cong bb két qua kinh doanh 63 ném vi ik Iof nhuén khéng nhu kj vong ciing nhur muG tiéu di dé ra cua ngén hang. Loi nhuén truée thué
Tameiem hop nha! d‘al 9,2 nghin ty (twong d‘uong 395 triéu USD) & tang 13% n/n; vd fmng d6 ngén hang me dong gop 55% (5,1 nghin ty dong, +31% n/n)
cho vay tai chinh tibu gidm -3,5% n/n va dat 4,1 nghin ty dé

BRI \/PS 63 cong bé két qu kinh doanh ca nam véi mikc loi nhuan khang nhu ki vong ciing nhu muc tidu d4 dé ra ca ngén hang.

(1) Loi nhugn trwére thué hop nhit dat 9.2 nghin ty (twong ﬂunng 395 trigu USD) & tang 13% n/n: va trong 6 ngan hang me déng gdp 55% (5.1 nghin
t déng, +31% n/n). Ngodi ra, mang cho vay tai chinh tidu giam -3.5% n/n va dat 4.1 nghin tj déng.

(2) Ty suét sinh Igi giam nhung van kha hip ddn véi ROE dat 22,9% (vs. 2017: 27,5%).
HeERp Mt gia giao dich hién tai (19.000 VND, ~1,3x P/B. dua theo wére tinh gia tri s& sach tai thai diém cudi 12/2018) dang phan anh két qua khéng my

kha quan cia ndm 2018. Tang trwéng nira dau nam 2019 ky vong mirc trung binh (do nam 2018 d3 tang trwdng manh) nhung s& cai thién vao nira
cudi nam 2019

Mirc dinh gia thap + ROE tiém nang + ap lurc tang von vira phaifrii ro pha lodng thép s& I3 nhikng yéu t9 tich cuc cho VPB. Hign tai cé phidu VPB
dang cé diém mua t6t cho cac nha dau tu

Khach hang sau khi xem khuyén nghi ¢6 thé chon MUA/ BAN/ GIU mi ¢6 phiéu d6 bang cach
bam vao “MUA”/ “BAN” & phan khuyén nghi = Khach hang chi can nhap khéi luong va ma
X4c nhan dé thuc hién giao dich:
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Maybank

Investment Bank

Cé phigu khuyén nghi

Khuyen nghi clia MBKE

VPBank (vPB VN): Céng b6 két qua kinh doanh o bd nim 2018

Tin tirc lién quan

Dit Lenh -

Lénh trurée ngd

) phiéu

g ky chieng khoan

IX. CONG CUTRAO POI TRUC TUYEN

Nha dau tu c6 thé trao ddi truc tuyén v6i Nhan vién/ Broker dé nhan duoc su hd trog.

Click vao biéu tuong bén goc phai cia man hinh, d¢ mo chic nang Chat.
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Maybank

Investment Bank

Bang Gia

Giao Dich

Cwan Ly Tai San
Tiénich

Canh Bao

Tin T Ty

Click vao day
Théng TERSERUEAUERY
chat

Biéu Bd
MMarket Insight

Trd Chuyén

Click vao “Danh sach lién h¢” dé xem danh sach c6 thé tro chuyén.
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Maybank

Investment Bank

Noi dung Chat.

002)

X.  THONG TIN HO TRQ PHIiM TAT
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Maybank

Investment Bank

Click vao tén Tai khoan bén goc phai & Chon menu “Hudng ddn” = Tab “Phim Tat”

Hurérng Dén

Phim tit Thudt nglF chung Hurdmg din siF dung

Bat Iénh mua

Dt Iénh ban

Biéu d ki thut
Thong tin chirng khodn
Bang gia

Trang thai lénh

Lich sir dat IEnh
Thong tin tai khoan

Ré Ienh

Tin tirc thi trrdmig

Trang thdi Iénh nhanh

‘ Pong |

Xl.  BAO MAT AN TOAN

Man hinh KE Trade tu dong ding xuat sau 60 phut (dén phit thir 59 ¢ xuat hién thong bao, néu
khach hang mudn giit nguyén man hinh thi chi can click OK).

Thoat khoi chuong trinh ngay khi roi khoi may tinh dé bao vé cac thong tin trong tai khoan Quy
khéach.

XIl.  THONG TIN HO TRQ

Moi yéu cau can giai dap, Xin Quy khach vui 1ong lién hé voi Phong Dich vu khach hang.

Dién thoai: (028) 44 555 888 - Ext: Nhan phim 1 hoic 2

Email: customer.msvn@maybank.com

(*) Nhitng hinh anh vé tai khoan trén chi mang tinh minh hoa.
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